Sultrade - Operations Dept

De:
Enviado em:
Para:

Cc:

Assunto:

Dear All,
Good day.

M.S Security Group 24|7 Operations Center <opscenter@mano-security.com>

quarta-feira, 20 de maio de 2026 14:27

Sultrade - Operations Dept; Salomé&o Lima - Grupo Gaspar; Sultrade - Operations Dept; w.silva@msc.com; BR241-
optrig@msc.com

Mediterranean Operations; MS Cargo Ops; Atlantic Ocean Operations; Giorgos Maragkou; Marios Kafantaris; operacional14
@grupogaspar.com.br; Sonshine Christodoulou; Igor dos Santos - Grupo Gaspar; Livia Ramos - Grupo Gaspar;
ops@grupogaspar.com.br; Pedro Victor Imperatrice - Grupo Gaspar; Raphael Vasileiou; Nikolaos Andreadis;
operations@sultradeagency.com; operations@sultradeagency.com; operations@sultradeagency.com

RE: MSC INSA - REPLACEMENT OF 2 SECURITY GUARDS - RIO GRANDE

Please provide us with the most updated berthing prospects as well as the replacement plan of the subject vessel.

Thank you.

Best regards,
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Stefanos Koumoudiou
Operations Coordinator

M.S Security Group

24/7 Global Operation Center

123 Eirinis str.

3041 Limassol, Cyprus
T:+35725021200

M: +357 94200723 (24/7)

Email: opscenter@mano-security.com
WWW.Mmano-security.com




From: Sultrade - Operations Dept <tiago.correa@sultradeagency.com>

Sent: Wednesday, 20 May 2026 4:51 pm

To: Sonshine Christodoulou <sonshine.christodoulou@mano-security.com>; Raphael Vasileiou <raphael.vasileiou@mano-security.com>; Salomao Lima - Grupo
Gaspar <operacional07 @grupogaspar.com.br>; M.S Security Group 24 |7 Operations Center <opscenter@mano-security.com>; Nikolaos Andreadis
<nikolaos.andreadis@mano-security.com>; Sultrade - Operations Dept <bruno.peres@sultradeagency.com>; w.silva@msc.com; BR241-optrig@msc.com
Cc: Mediterranean Operations <Med-ops@mano-security.com>; MS Cargo Ops <ms-cargo-ops@mano-security.com>; Atlantic Ocean Operations <Atlantic-
ops@mano-security.com>; Giorgos Maragkou <giorgos.maragkou@mano-security.com>; Marios Kafantaris <marios.kafantaris@mano-security.com>;
operacionall4@grupogaspar.com.br; Igor dos Santos - Grupo Gaspar <operacionall7@grupogaspar.com.br>; Livia Ramos - Grupo Gaspar
<operacional22@grupogaspar.com.br>; ops@grupogaspar.com.br; Pedro Victor Imperatrice - Grupo Gaspar <operacionall6é@grupogaspar.com.br>;
operations@sultradeagency.com; operations@sultradeagency.com; operations@sultradeagency.com

Subject: MSC INSA - REPLACEMENT OF 2 SECURITY GUARDS - RIO GRANDE

TO: M.S. SECURITY & PERSONNEL LTD
TO: MSC

CC: AS LISTED

FM: SULTRADE SHIPPING AGENCY

Dear Mr Sonshine,
Good day

Please note attached email regarding this crew change.

Best regards,

Tiago Corréa
k Operations Department

Sultrade Shipping Agency
Phone: +55 53 3235 3500
Mobile: +55 53 99232089

S U LTRADE operations@sultradeagency.com

www.sultradeagency.com




De: Sonshine Christodoulou <sonshine.christodoulou@mano-security.com>

Enviada em: quarta-feira, 20 de maio de 2026 10:41

Para: Raphael Vasileiou <raphael.vasileiou@mano-security.com>; Salomao Lima - Grupo Gaspar <operacional07 @grupogaspar.com.br>; M.S Security Group
24|7 Operations Center <opscenter@mano-security.com>; Sultrade - Operations Dept <tiago.correa@sultradeagency.com>; Nikolaos Andreadis
<nikolaos.andreadis@mano-security.com>; Sultrade - Operations Dept <bruno.peres@sultradeagency.com>; w.silva@msc.com; BR241-optrig@msc.com
Cc: Mediterranean Operations <Med-ops@mano-security.com>; MS Cargo Ops <ms-cargo-ops@mano-security.com>; Atlantic Ocean Operations <Atlantic-
ops@mano-security.com>; Giorgos Maragkou <giorgos.maragkou@mano-security.com>; Marios Kafantaris <marios.kafantaris@mano-security.com>;
operacionall4@grupogaspar.com.br; Igor dos Santos - Grupo Gaspar <operacionall7 @grupogaspar.com.br>; Livia Ramos - Grupo Gaspar

<operacional22 @grupogaspar.com.br>; ops@grupogaspar.com.br; Pedro Victor Imperatrice - Grupo Gaspar <operacionall6@grupogaspar.com.br>;
operations@sultradeagency.com; operations@sultradeagency.com

Assunto: RE: MSC INSA - REPLACEMENT OF 2 SECURITY GUARDS - RIO GRANDE

Dear all
Well noted.

Please find attached new flight tickets.
Kindly make sure transportation will be arranged.

1. Kouimas Konstantinos Marios



2. Higgs Ashley Reece

1.1KOUIMAS/KONSTANTINOS MARIOS
1.LA 3219 H 20MAY POAGRU HS1 1750 1935 O EWE 2
2. LA 8084 H 20MAY GRULHR HS1 2350 #1505 O E WE/TH 2

1.1HIGGS/ASHLEY REECE
1.LA3219Y 20MAY POAGRU HS1 1750 1935 O EWE 1
2.LA8070Y 20MAY GRUFRA HS1 2345 #1625 O EWE/TH 1

Best Regards,
Sonshine Christodoulou
Crewing Officer

M.S. Security & Personnel Ltd.

123 Eirinis Str.

3041 Limassol, Cyprus

T: 435725021212

F: +35725021250

M: +35796912578

E: sonshine.christodoulou@mano-security.com
WWW.mano-security.com

From: Raphael Vasileiou <raphael.vasileiou@mano-security.com>

Sent: Wednesday, 20 May 2026 4:32 pm

To: Salomao Lima - Grupo Gaspar <operacional07 @grupogaspar.com.br>; Sonshine Christodoulou <sonshine.christodoulou@mano-security.com>; M.S Security
Group 24|7 Operations Center <opscenter@mano-security.com>; Sultrade - Operations Dept <tiago.correa@sultradeagency.com>; Nikolaos Andreadis
<nikolaos.andreadis@mano-security.com>; Sultrade - Operations Dept <bruno.peres@sultradeagency.com>; w.silva@msc.com; BR241-optrig@msc.com
Cc: Mediterranean Operations <Med-ops@mano-security.com>; MS Cargo Ops <ms-cargo-ops@mano-security.com>; Atlantic Ocean Operations <Atlantic-
ops@mano-security.com>; Giorgos Maragkou <giorgos.maragkou@mano-security.com>; Marios Kafantaris <marios.kafantaris@mano-security.com>;
operacionall4@grupogaspar.com.br; Igor dos Santos - Grupo Gaspar <operacionall7 @grupogaspar.com.br>; Livia Ramos - Grupo Gaspar

<operacional22 @grupogaspar.com.br>; ops@grupogaspar.com.br; Pedro Victor Imperatrice - Grupo Gaspar <operacionall6@grupogaspar.com.br>;
operations@sultradeagency.com; operations@sultradeagency.com

Subject: Re: MSC INSA - REPLACEMENT OF 2 SECURITY GUARDS - RIO GRANDE




Dear all,
In this regard, please proceed with the replacement at your earliest and most suitable time.
Kindly keep us posted when itis scheduled.

Thank you.

Best regards,

Raphael Vasileiou

Operations Line Manager

M.S. Security & Personnel Ltd.
123 Eirinis Str.

3041 Limassol, Cyprus

T:+35725021212

F: +35725021250

M: +35794200710

E: Raphael.vasileiou@mano-security.com

WWW.Mmano-security.com




From: Salomdo Lima - Grupo Gaspar <operacional07 @grupogaspar.com.br>

Sent: Wednesday, May 20, 2026 3:21 PM

To: Sonshine Christodoulou <sonshine.christodoulou@mano-security.com>; M.S Security Group 24 |7 Operations Center <opscenter@mano-security.com>;
Sultrade - Operations Dept <tiago.correa@sultradeagency.com>; Nikolaos Andreadis <nikolaos.andreadis@mano-security.com>; Sultrade - Operations Dept
<bruno.peres@sultradeagency.com>; w.silva@msc.com <w.silva@msc.com>; BR241-optrig@msc.com <BR241-optrig@msc.com>

Cc: Mediterranean Operations <Med-ops@mano-security.com>; MS Cargo Ops <ms-cargo-ops@mano-security.com>; Atlantic Ocean Operations <Atlantic-
ops@mano-security.com>; Giorgos Maragkou <giorgos.maragkou@mano-security.com>; Marios Kafantaris <marios.kafantaris@mano-security.com>;
operacionall4@grupogaspar.com.br <operacionall4@grupogaspar.com.br>; Igor dos Santos - Grupo Gaspar <operacionall7 @grupogaspar.com.br>; Livia
Ramos - Grupo Gaspar <operacional22@grupogaspar.com.br>; ops@grupogaspar.com.br <ops@grupogaspar.com.br>; Pedro Victor Imperatrice - Grupo Gaspar
<operacionallé@grupogaspar.com.br>; operations@sultradeagency.com <operations@sultradeagency.com>; operations@sultradeagency.com
<operations@sultradeagency.com>

Subject: RE: MSC INSA - REPLACEMENT OF 2 SECURITY GUARDS - RIO GRANDE

Dear all
Good day

Please note that the disembarkation process may require additional time due to baggage claim and airport fomalities. Furthermore, airline
check-in closes 1 hour prior to derpature.

Considering these circumstances, there is a significant risk that the crew members may not have sufficient time to complete the
procedures and cath their connecting flight .



Salomao Lima Merton

Operations Department

Enterprise Santos Transportes Ltda.
Transportadora Gaspar Ltda,

Office: +55 (13) 3202-1650 (24h)
Mobile: +55 ({13) 99711-2970
Group E-mail: ops@grupogaspar.com.br

GRUPO GASPAR

Rua. Parand, 118 - Vila Mathias - Santos / SP / Brasil

De: Sonshine Christodoulou <sonshine.christodoulou@mano-security.com>

Enviado: quarta-feira, 20 de maio de 2026 08:45

Para: Salomdo Lima - Grupo Gaspar <operacional07 @grupogaspar.com.br>; M.S Security Group 24 |7 Operations Center <opscenter@mano-security.com>;
Sultrade - Operations Dept <tiago.correa@sultradeagency.com>; Nikolaos Andreadis <nikolaos.andreadis@mano-security.com>; Sultrade - Operations Dept
<bruno.peres@sultradeagency.com>; w.silva@msc.com <w.silva@msc.com>; BR241-optrig@msc.com <BR241-optrig@msc.com>

Cc: Mediterranean Operations <Med-ops@mano-security.com>; MS Cargo Ops <ms-cargo-ops@mano-security.com>; Atlantic Ocean Operations <Atlantic-
ops@mano-security.com>; Giorgos Maragkou <giorgos.maragkou@mano-security.com>; Marios Kafantaris <marios.kafantaris@mano-security.com>;
operacionall4@grupogaspar.com.br <operacionall4@grupogaspar.com.br>; Igor dos Santos - Grupo Gaspar <operacionall7@grupogaspar.com.br>; Livia
Ramos - Grupo Gaspar <operacional22 @grupogaspar.com.br>; ops@grupogaspar.com.br <ops@grupogaspar.com.br>; Pedro Victor Imperatrice - Grupo Gaspar
<operacionall6@grupogaspar.com.br>; operations@sultradeagency.com <operations@sultradeagency.com>; operations@sultradeagency.com
<operations@sultradeagency.com>

Assunto: RE: MSC INSA - REPLACEMENT OF 2 SECURITY GUARDS - RIO GRANDE

Dear All,

It’s not possible to keep the below flights with 2hrs layover in Sao Paolo GRU?.
With the worldwide situation on going there are limited flights.

1.1HIGGS/ASHLEY REECE

1.LA 4526 X 20MAY POAGRU HK1 2005 2150
2.LA 8070 X 20MAY GRUFRA HK1 2345 #1625
3.LH 58J 21MAY FRABRE HK1 2125 2220

1.1KOUIMAS/KONSTANTINOS MARIOS
1.LA 4526 M 20MAY POAGRU HK1 2005 2150 O* EWE 1



OPERATED BY LATAM AIRLINES BRASIL
2.LA 8084 M 20MAY GRULHR HK1 2350 #1505

Best Regards,
Sonshine Christodoulou
Crewing Officer

M.S. Security & Personnel Ltd.

123 Eirinis Str.

3041 Limassol, Cyprus

T:435725021212

F: +35725021250

M: +35796912578

E: sonshine.christodoulou@mano-security.com
WWW.Mmano-security.com

From: Salomdo Lima - Grupo Gaspar <operacional07 @grupogaspar.com.br>

Sent: Wednesday, 20 May 2026 2:24 pm

To: M.S Security Group 24 |7 Operations Center <opscenter@mano-security.com>; Sultrade - Operations Dept <tiago.correa@sultradeagency.com>; Sonshine
Christodoulou <sonshine.christodoulou@mano-security.com>; Nikolaos Andreadis <nikolaos.andreadis@mano-security.com>; Sultrade - Operations Dept
<bruno.peres@sultradeagency.com>; w.silva@msc.com; BR241-optrig@msc.com

Cc: Mediterranean Operations <Med-ops@mano-security.com>; MS Cargo Ops <ms-cargo-ops@mano-security.com>; Atlantic Ocean Operations <Atlantic-
ops@mano-security.com>; Giorgos Maragkou <giorgos.maragkou@mano-security.com>; Marios Kafantaris <marios.kafantaris@mano-security.com>;
operacionall4@grupogaspar.com.br; Igor dos Santos - Grupo Gaspar <operacionall7 @grupogaspar.com.br>; Livia Ramos - Grupo Gaspar

<operacional22 @grupogaspar.com.br>; ops@grupogaspar.com.br; Pedro Victor Imperatrice - Grupo Gaspar <operacionall6@grupogaspar.com.br>;
operations@sultradeagency.com; operations@sultradeagency.com

Subject: RE: MSC INSA - REPLACEMENT OF 2 SECURITY GUARDS - RIO GRANDE

Dear all
Good day

Please note that the connection time between the flights arriving at Guarulhos Airport and departing to Doha is very short. Therefore, the
crew members Mr. KOUIMAS KONSTANTINOS MARIOS and Mr. HIGGS ASHLEY REECE are at risk of missing their connections.



1. KOUIMAS, KONSTANTINOS MARIOS
LA 4526 POA / GRU - 20/05 at 21:50
LA 8084 GRU / POA - 20/05 at 23:50

2. HIGGS, ASHLEY REECE
LA4526 POA/ GRU - 20/05 at 21H50
LA8070 GRU / FRA - 20/05 at 23H45

We recommend a minimum connection time of 4 hours between flights in order to avoid any operational issues.

Salomao Lima Merton

Operations Department

Enterprise Santos Transportes Ltda.
Transportadora Gaspar Ltda.

Office: +55 (13) 3202-1650 (24h)
Mobile: +55{13) 99711-2970
Group E-mail: ops@grupogaspar.com.br

GRUPO CASPAR

Rua. Parana, 118 - Vila Mathias - Santos / SP / Brasil

De: M.S Security Group 24|7 Operations Center <opscenter@mano-security.com>

Enviado: ter¢a-feira, 19 de maio de 2026 16:54

Para: Sultrade - Operations Dept <tiago.correa@sultradeagency.com>; Sonshine Christodoulou <sonshine.christodoulou@mano-security.com>; Nikolaos
Andreadis <nikolaos.andreadis@mano-security.com>; Sultrade - Operations Dept <bruno.peres@sultradeagency.com>; w.silva@msc.com <w.silva@msc.com>;
BR241-optrig@msc.com <BR241-optrig@msc.com>

Cc: Mediterranean Operations <Med-ops@mano-security.com>; MS Cargo Ops <ms-cargo-ops@mano-security.com>; Atlantic Ocean Operations <Atlantic-
ops@mano-security.com>; Giorgos Maragkou <giorgos.maragkou@mano-security.com>; Marios Kafantaris <marios.kafantaris@mano-security.com>;
operacionall4@grupogaspar.com.br <operacionall4@grupogaspar.com.br>; Igor dos Santos - Grupo Gaspar <operacionall7@grupogaspar.com.br>; Salomao
Lima - Grupo Gaspar <operacional07 @grupogaspar.com.br>; Livia Ramos - Grupo Gaspar <operacional22 @grupogaspar.com.br>; ops@grupogaspar.com.br
<ops@grupogaspar.com.br>; Pedro Victor Imperatrice - Grupo Gaspar <operacionall6@grupogaspar.com.br>; operations@sultradeagency.com




<operations@sultradeagency.com>; operations@sultradeagency.com <operations@sultradeagency.com>
Assunto: RE: MSC INSA - REPLACEMENT OF 2 SECURITY GUARDS - RIO GRANDE

Dear Tiago,
Good day.

The below has been well received.
Please find attached the revised flight ticket of Mr Reece and proceed with all necessary arrangements accordingly.

Thank you.
Best Regards,

JCURITY Matija Djordjevic

i~ % Operations Coordinator

Lo}

-a M.S Security Group

24/7 Global Operations Center

123 Eirinis Str.

3041 Limassol, Cyprus

T:+357 25021200

M: +357 94200723 (24/7)

E: opscenter@mano-security.com
WWW.mano-security.com

Q\

From: Sultrade - Operations Dept <tiago.correa@sultradeagency.com>

Sent: Tuesday, 19 May 2026 10:52 pm

To: Sonshine Christodoulou <sonshine.christodoulou@mano-security.com>; Nikolaos Andreadis <nikolaos.andreadis@mano-security.com>;
Sultrade - Operations Dept <bruno.peres@sultradeagency.com>; M.S Security Group 24|7 Operations Center <opscenter@mano-security.com>;
w.silva@msc.com; BR241-optrig@msc.com

Cc: Mediterranean Operations <Med-ops@mano-security.com>; MS Cargo Ops <ms-cargo-ops@mano-security.com>; Atlantic Ocean Operations
<Atlantic-ops@mano-security.com>; Giorgos Maragkou <giorgos.maragkou@mano-security.com>; Marios Kafantaris <marios.kafantaris@mano-
security.com>; operacionall4@grupogaspar.com.br; Igor dos Santos - Grupo Gaspar <operacionall7@grupogaspar.com.br>; Salomao Lima - Grupo
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Gaspar <operacional07@grupogaspar.com.br>; Livia Ramos - Grupo Gaspar <operacional22@grupogaspar.com.br>; ops@grupogaspar.com.br;
Pedro Victor Imperatrice - Grupo Gaspar <operacionall6@grupogaspar.com.br>; operations@sultradeagency.com;
operations@sultradeagency.com

Subject: MSC INSA - REPLACEMENT OF 2 SECURITY GUARDS - RIO GRANDE

TO: M.S. SECURITY & PERSONNEL LTD
TO: MSC

CC: AS LISTED

FM: SULTRADE SHIPPING AGENCY

Dear Mr Sonshine,
Good afternoon.

Kindly note the last prospect from the terminal’'s website:

I

Note that Reece’s flight is no longer suitable, as the trip from the terminal to Porto Alegre Airport takes 4 hours and
30 minutes.

Best regards,

[x] Tiago Corréa

Operations Department
Sultrade Shipping Agency
Phone: +55 53 3235 3500
Mobile: +55 53 99232089

operations@sultradeagency.com
www.sultradeagency.com
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De: Sonshine Christodoulou <sonshine.christodoulou@mano-security.com>

Enviada em: segunda-feira, 18 de maio de 2026 05:51

Para: Nikolaos Andreadis <nikolaos.andreadis@mano-security.com>; Sultrade - Operations Dept <bruno.peres@sultradeagency.com>; M.S Security Group 24|7
Operations Center <opscenter@mano-security.com>; w.silva@msc.com; BR241-optrig@msc.com

Cc: Mediterranean Operations <Med-ops@mano-security.com>; MS Cargo Ops <ms-cargo-ops@mano-security.com>; Atlantic Ocean Operations <Atlantic-
ops@mano-security.com>; Giorgos Maragkou <giorgos.maragkou@mano-security.com>; Marios Kafantaris <marios.kafantaris@mano-security.com>;
operacionall4@grupogaspar.com.br; Igor dos Santos - Grupo Gaspar <operacionall7 @grupogaspar.com.br>; Salomao Lima - Grupo Gaspar

<operacional07 @grupogaspar.com.br>; Livia Ramos - Grupo Gaspar <operacional22 @grupogaspar.com.br>; ops@grupogaspar.com.br; Pedro Victor Imperatrice
- Grupo Gaspar <operacionall6@grupogaspar.com.br>; operations@sultradeagency.com

Assunto: RE: MS - MSC INSA - REPLACEMENT OF 2 SECURITY GUARDS - RIO GRANDE

Dear All,
Good day,

Please find attached flight tickets of our OFF signer guards.
Kindly arrange transportation and accommodation.

1. Kouimas Konstantinos Marios
2. Higgs Ashley Reece

1.1HIGGS/ASHLEY REECE

1.LA 3419 S 20MAY POAGRU HK1 1210 1355 O* EWE
OPERATED BY LATAM AIRLINES BRASIL

2 .LH 507 W 20MAY GRUFRA HK1 1810 #1045 O* E WE/TH 2

3.LH 54 W 21MAY FRABRE HK1 1300 1355

1.1KOUIMAS/KONSTANTINOS MARIOS
1.LA 4526 M 20MAY POAGRU HK1 2005 2150 O* EWE 1
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OPERATED BY LATAM AIRLINES BRASIL
2.LA 8084 M 20MAY GRULHR HK1 2350 #1505

Best Regards,
Sonshine Christodoulou
Crewing Officer

=] =7 | M.S. Security & Personnel Ltd.

123 Eirinis Str.

3041 Limassol, Cyprus

T:+35725021212

F: +35725021250

M: 435796912578

E: sonshine.christodoulou@mano-security.com
WWW.Mmano-security.com

From: Nikolaos Andreadis <nikolaos.andreadis@mano-security.com>

Sent: Monday, 18 May 2026 11:34 am

To: Sultrade - Operations Dept <bruno.peres@sultradeagency.com>; M.S Security Group 24 |7 Operations Center <opscenter@mano-security.com>;
w.silva@msc.com; BR241-optrig@msc.com

Cc: Mediterranean Operations <Med-ops@mano-security.com>; MS Cargo Ops <ms-cargo-ops@mano-security.com>; Atlantic Ocean Operations <Atlantic-
ops@mano-security.com>; Giorgos Maragkou <giorgos.maragkou@mano-security.com>; Marios Kafantaris <marios.kafantaris@mano-security.com>;
operacionall4@grupogaspar.com.br; Igor dos Santos - Grupo Gaspar <operacionall7@grupogaspar.com.br>; Salomao Lima - Grupo Gaspar

<operacional07 @grupogaspar.com.br>; Livia Ramos - Grupo Gaspar <operacional22 @grupogaspar.com.br>; ops@grupogaspar.com.br; Pedro Victor Imperatrice
- Grupo Gaspar <operacionall6@grupogaspar.com.br>; operations@sultradeagency.com

Subject: Re: MS - MSC INSA - REPLACEMENT OF 2 SECURITY GUARDS - RIO GRANDE

Dear all,
Good day,

Kindly provide us with the most updated berthing prospects of the subject vessel at your good port,
Thankyou in advance,

Best Regards,
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[x] === Nikolaos Andreadis
Operations Coordinator

M.S. Security & Personnel Ltd.

123 Eirinis str.

3041 Limassol, Cyprus

T:+357 25021212

F: +357 25021250

M: +357 96774518

24/7. +35794200723

E: nikolaos.andreadis@mano-security.com
WWW.Mmano-security.com

From: Sultrade - Operations Dept <bruno.peres@sultradeagency.com>

Sent: Sunday, May 17, 2026 2:10 PM

To: M.S Security Group 24 |7 Operations Center <opscenter@mano-security.com>; w.silva@msc.com <w.silva@msc.com>; BR241-optrig@msc.com <BR241-
optrig@msc.com>

Cc: Mediterranean Operations <Med-ops@mano-security.com>; MS Cargo Ops <ms-cargo-ops@mano-security.com>; Atlantic Ocean Operations <Atlantic-
ops@mano-security.com>; Nikolaos Andreadis <nikolaos.andreadis@mano-security.com>; Giorgos Maragkou <giorgos.maragkou@mano-security.com>; Marios
Kafantaris <marios.kafantaris@mano-security.com>; operacionall4@grupogaspar.com.br <operacionall4@grupogaspar.com.br>; Igor dos Santos - Grupo
Gaspar <operacionall7@grupogaspar.com.br>; Salomao Lima - Grupo Gaspar <operacional07 @grupogaspar.com.br>; Livia Ramos - Grupo Gaspar
<operacional22 @grupogaspar.com.br>; ops@grupogaspar.com.br <ops@grupogaspar.com.br>; Pedro Victor Imperatrice - Grupo Gaspar
<operacionall6@grupogaspar.com.br>; operations@sultradeagency.com <operations@sultradeagency.com>

Subject: RES: MS - MSC INSA - REPLACEMENT OF 2 SECURITY GUARDS - RIO GRANDE

TO: M.S. SECURITY & PERSONNEL LTD
TO: MSC

CC: AS LISTED

FM: SULTRADE SHIPPING AGENCY

Dear Sirs,
Good day.
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Please be informed that the 2 security on-signers have arrived at POA Airport and have already been transferred to the
hotel in Rio Grande.

Keeping you posted.

Best regards,

S Bruno Peres

[x] Operations Department
Sultrade Shipping Agency
Mobile: +55 53 9 99487428
Phone: +55 53 3235.3500

operations@sultradeagency.com
www.sultradeagency.com

De: M.S Security Group 24|7 Operations Center <opscenter@mano-security.com>

Enviada em: sexta-feira, 15 de maio de 2026 21:04

Para: Sultrade - Operations Dept <bruno.peres@sultradeagency.com>; w.silva@msc.com; BR241-optrig@msc.com

Cc: Mediterranean Operations <Med-ops@mano-security.com>; MS Cargo Ops <ms-cargo-ops@mano-security.com>; Atlantic Ocean Operations <Atlantic-
ops@mano-security.com>; Nikolaos Andreadis <nikolaos.andreadis@mano-security.com>; Giorgos Maragkou <giorgos.maragkou@mano-security.com>; Marios
Kafantaris <marios.kafantaris@mano-security.com>; operacionall4@grupogaspar.com.br; Igor dos Santos - Grupo Gaspar

<operacionall7 @grupogaspar.com.br>; Salomao Lima - Grupo Gaspar <operacional07 @grupogaspar.com.br>; Livia Ramos - Grupo Gaspar

<operacional22 @grupogaspar.com.br>; ops@grupogaspar.com.br; Pedro Victor Imperatrice - Grupo Gaspar <operacionall6@grupogaspar.com.br>;
operations@sultradeagency.com

Assunto: RE: MS - MSC INSA - REPLACEMENT OF 2 SECURITY GUARDS - RIO GRANDE

Dear Mr. Bruno,
Good day.

The below OKTB’s & LOG for the joiners are well received.

Thank you.
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Best Regards,

Kevin Honarmand
E| Operations Coordinator

M.S Security Group

24/7 Global Operations Center

123 Eirinis Str.

3041 Limassol, Cyprus

T:+35725021200

M: +357 94200723 (24/7)

E: opscenter@mano-security.com
WWW.mano-security.com

From: Sultrade - Operations Dept <bruno.peres@sultradeagency.com>

Sent: 16 May 2026 02:40

To: Nikolaos Andreadis <nikolaos.andreadis@mano-security.com>; Marios Kafantaris <marios.kafantaris@mano-security.com>; Giorgos Maragkou
<giorgos.maragkou@ mano-security.com>; w.silva@msc.com; BR241-optrig@msc.com

Cc: Mediterranean Operations <Med-ops@mano-security.com>; MS Cargo Ops <ms-cargo-ops@mano-security.com>; Atlantic Ocean Operations
<Atlantic-ops@mano-security.com>; operacionall4@grupogaspar.com.br; Igor dos Santos - Grupo Gaspar <operacionall7@grupogaspar.com.br>;
Salomao Lima - Grupo Gaspar <operacional07 @grupogaspar.com.br>; Livia Ramos - Grupo Gaspar <operacional22@grupogaspar.com.br>;
ops@grupogaspar.com.br; Pedro Victor Imperatrice - Grupo Gaspar <operacionall6@grupogaspar.com.br>; operations@sultradeagency.com
Subject: RES: MS - MSC INSA - REPLACEMENT OF 2 SECURITY GUARDS - RIO GRANDE

TO: M.S. SECURITY & PERSONNEL LTD
TO: MSC

CC: AS LISTED

FM: SULTRADE SHIPPING AGENCY

Dear Nikolaos Andreadis,
Good day.

Please find attached the OKTB and LOG for both joiners, which have already been forwarded to the airline.
For your reference, please note that the vessel’s current ETA is May 17th at 2200hrs LT.

We will keep you updated as soon as the berthing schedule becomes available.
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Best regards,

S Bruno Peres

[x] Operations Department
Sultrade Shipping Agency
Mobile: +55 53 9 99487428
Phone: +55 53 3235.3500

operations@sultradeagency.com
www.sultradeagency.com

De: Salom3do Lima - Grupo Gaspar <operacional07 @grupogaspar.com.br>

Enviada em: sexta-feira, 15 de maio de 2026 11:15

Para: Nikolaos Andreadis <nikolaos.andreadis@mano-security.com>; Marios Kafantaris <marios.kafantaris@mano-security.com>; Sultrade - Operations Dept
<tiago.correa@sultradeagency.com>; Giorgos Maragkou <giorgos.maragkou@mano-security.com>; Igor dos Santos - Grupo Gaspar

<operacionall7 @grupogaspar.com.br>; Pedro Victor Imperatrice - Grupo Gaspar <operacionall6@grupogaspar.com.br>; Livia Ramos - Grupo Gaspar
<operacional22 @grupogaspar.com.br>; w.silva@msc.com; BR241-optrig@msc.com; ops@grupogaspar.com.br; operations@sultradeagency.com;
operacionall4@grupogaspar.com.br

Cc: Mediterranean Operations <Med-ops@mano-security.com>; MS Cargo Ops <ms-cargo-ops@mano-security.com>; Atlantic Ocean Operations <Atlantic-
ops@mano-security.com>

Assunto: RE: MS - MSC INSA - REPLACEMENT OF 2 SECURITY GUARDS - RIO GRANDE

Documents well received, thanks!

Thanks and best regards
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De: Nikolaos Andreadis <nikolaos.andreadis@mano-security.com>

Enviadas: Sexta-feira, 15 de Mai de 2026 11:06

Para: Salomao Lima - Grupo Gaspar <operacional07@grupogaspar.com.br>; Marios Kafantaris <marios.kafantaris@mano-security.com>; 'Sultrade
- Operations Dept' <tiago.correa@sultradeagency.com>; Giorgos Maragkou <giorgos.maragkou@mano-security.com>; Igor dos Santos - Grupo
Gaspar <operacionall7@grupogaspar.com.br>; Pedro Victor Imperatrice - Grupo Gaspar <operacionall6@grupogaspar.com.br>; Livia Ramos -
Grupo Gaspar <operacional22@grupogaspar.com.br>; w.silva@msc.com <w.silva@msc.com>; BR241-optrig@msc.com <BR241-optrig@msc.com>;
ops@grupogaspar.com.br <ops@grupogaspar.com.br>; operations@sultradeagency.com <operations@sultradeagency.com>;
operacionall4@grupogaspar.com.br <operacionall4@grupogaspar.com.br>

Cc: Mediterranean Operations <Med-ops@mano-security.com>; MS Cargo Ops <ms-cargo-ops@mano-security.com>; Atlantic Ocean Operations
<Atlantic-ops@mano-security.com>

Assunto: Re: MS - MISC INSA - REPLACEMENT OF 2 SECURITY GUARDS - RIO GRANDE

Dear all,
Good day.

In continuation of the below, please note that we would like to arrange the replacement of 2 security guards as per the below.

In addition, please find below the link with all the relevant details and documents of the relevant guards.

E]Documents for Port Agent

Company Requirements:
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1. We kindly ask you to provide us with the most updated berthing prospects of the vessel at the port of Rio Grande.
1. Please note that the cost for this operation must be charged to MS Security & Personnel Ltd and emailed to ca-cargo@mano-
security.com and accounting@mano-security.com for settlement.

Kindly confirm safe receipt of this email and accessibility of the link provided.

Thank you very much.

E| Nikolaos Andreadis

Operations Coordinator

M.S. Security & Personnel Ltd.
123 Eirinis str.

3041 Limassol, Cyprus

T:+357 25021212

F:+357 25021250

M: +357 96774518

24/7: +35794200723

E: nikolaos.andreadis@mano-security.com

WWW.mano-security.com

19



From: Salomdo Lima - Grupo Gaspar <operacional07 @grupogaspar.com.br>

Sent: Friday, May 15, 2026 4:53 PM

To: Marios Kafantaris <marios.kafantaris@mano-security.com>; 'Sultrade - Operations Dept' <tiago.correa@sultradeagency.com>; Giorgos Maragkou
<giorgos.maragkou@mano-security.com>; Igor dos Santos - Grupo Gaspar <operacionall7 @grupogaspar.com.br>; Pedro Victor Imperatrice - Grupo Gaspar
<operacionall6@grupogaspar.com.br>; Livia Ramos - Grupo Gaspar <operacional22 @grupogaspar.com.br>; w.silva@msc.com <w.silva@msc.com>; BR241-
optrig@msc.com <BR241-optrig@msc.com>; ops@grupogaspar.com.br <ops@grupogaspar.com.br>; operations@sultradeagency.com
<operations@sultradeagency.com>; operacionall4@grupogaspar.com.br <operacionall4@grupogaspar.com.br>

Cc: Mediterranean Operations <Med-ops@mano-security.com>; MS Cargo Ops <ms-cargo-ops@mano-security.com>; Atlantic Ocean Operations <Atlantic-
ops@mano-security.com>

Subject: RE: MS - MSC INSA - REPLACEMENT OF 2 SECURITY GUARDS - RIO GRANDE

Dear Marios,
Good day!

Please disregard the last mail

De: Salom3do Lima - Grupo Gaspar <operacional07 @grupogaspar.com.br>

Enviado: sexta-feira, 15 de maio de 2026 10:41

Para: Marios Kafantaris <marios.kafantaris@mano-security.com>; 'Sultrade - Operations Dept' <tiago.correa@sultradeagency.com>; Giorgos Maragkou
<giorgos.maragkou@mano-security.com>; Igor dos Santos - Grupo Gaspar <operacionall7 @grupogaspar.com.br>; Pedro Victor Imperatrice - Grupo Gaspar

20



<operacionall6@grupogaspar.com.br>; Livia Ramos - Grupo Gaspar <operacional22 @grupogaspar.com.br>; w.silva@msc.com <w.silva@msc.com>; BR241-
optrig@msc.com <BR241-optrig@msc.com>; ops@grupogaspar.com.br <ops@grupogaspar.com.br>; operations@sultradeagency.com
<operations@sultradeagency.com>; operacionall4@grupogaspar.com.br <operacionall4@grupogaspar.com.br>

Cc: Mediterranean Operations <Med-ops@mano-security.com>; MS Cargo Ops <ms-cargo-ops@mano-security.com>; Atlantic Ocean Operations <Atlantic-

ops@mano-security.com>
Assunto: RE: MS - MSC INSA - REPLACEMENT OF 2 SECURITY GUARDS - RIO GRANDE

Dear Marios,
Good day

Waiting for the documents Mr. Arendse Fabian Allen, to procced necessary

Thanks and best regasds!

De: Marios Kafantaris <marios.kafantaris@mano-security.com>

Enviado: sexta-feira, 15 de maio de 2026 10:03

Para: 'Sultrade - Operations Dept' <tiago.correa@sultradeagency.com>; Giorgos Maragkou <giorgos.maragkou@mano-security.com>; Igor dos Santos - Grupo
Gaspar <operacionall7 @grupogaspar.com.br>; Pedro Victor Imperatrice - Grupo Gaspar <operacionall6@grupogaspar.com.br>; Livia Ramos - Grupo Gaspar
<operacional22 @grupogaspar.com.br>; w.silva@msc.com <w.silva@msc.com>; BR241-optrig@msc.com <BR241-optrig@msc.com>; ops@grupogaspar.com.br
<ops@grupogaspar.com.br>; operations@sultradeagency.com <operations@sultradeagency.com>; operacionall4@grupogaspar.com.br
<operacionall4@grupogaspar.com.br>

Cc: Mediterranean Operations <Med-ops@mano-security.com>; MS Cargo Ops <ms-cargo-ops@mano-security.com>; Atlantic Ocean Operations <Atlantic-
ops@mano-security.com>; operations@sultradeagency.com <operations@sultradeagency.com>

Assunto: RE: MS - MSC INSA - REPLACEMENT OF 2 SECURITY GUARDS - RIO GRANDE
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Dear all.

Good day,

Please find attached the flight tickets for the on signers guards.

Kindly arrange transportation , accommodation and revert with OKTB.

1.1ARENDSE/FABIAN ALLEN

2.1STOFILE/NTOKOZO

1.CM 821S 16MAY PTYPOA HK2 1519 #0020

Thank you.

Marios Kafantaris

Crewing Assistant

M.S. Security & Personnel Ltd.

123 Eirinis Str.

3041 Limassol, Cyprus

T: 435725021212
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F: +35725021250

M: +35794337057

E: marios.kafantaris@mano-security.com

WWW.mano-security.com

From: Sultrade - Operations Dept <tiago.correa@sultradeagency.com>

Sent: 15 May 2026 14:42

To: Giorgos Maragkou <giorgos.maragkou@mano-security.com>; Igor dos Santos - Grupo Gaspar <operacionall7@grupogaspar.com.br>; Pedro Victor
Imperatrice - Grupo Gaspar <operacionall6@grupogaspar.com.br>; Livia Ramos - Grupo Gaspar <operacional22 @grupogaspar.com.br>; w.silva@msc.com;
BR241-optrig@msc.com; ops@grupogaspar.com.br; operations@sultradeagency.com; operacionall4@grupogaspar.com.br

Cc: Mediterranean Operations <Med-ops@mano-security.com>; MS Cargo Ops <ms-cargo-ops@mano-security.com>; Atlantic Ocean Operations <Atlantic-
ops@mano-security.com>; operations@sultradeagency.com

Subject: MS - MSC INSA - REPLACEMENT OF 2 SECURITY GUARDS - RIO GRANDE

TO: MS SECURITY

CC: MSC

FM: SULTRADE SHIPPING AGENCY

Dear Mr Giorgos,

Good day!
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Please note that MSC Agents or the Capt may inform you of the possible berthing date. In case the vessel berths this
weekend, we will need all documents and flight details by early this afternoon in order to proceed with the authorities
clearances.

Best regards,

Tiago Corréa

E| Operations Department
Sultrade Shipping Agency

Phone: +55 53 3235 3500

Mobile: +55 53 99232089

accounts@sultradeagency.com

www.sultradeagency.com
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De: Giorgos Maragkou <giorgos.maragkou@mano-security.com>

Enviada em: sexta-feira, 15 de maio de 2026 06:46

Para: Igor dos Santos - Grupo Gaspar <operacionall7@grupogaspar.com.br>; Pedro Victor Imperatrice - Grupo Gaspar <operacionall6@grupogaspar.com.br>;
Sultrade - Operations Dept <tiago.correa@sultradeagency.com>; Livia Ramos - Grupo Gaspar <operacional22 @grupogaspar.com.br>; w.silva@msc.com; BR241-
optrig@msc.com; ops@grupogaspar.com.br; operations@sultradeagency.com; operacionall4@grupogaspar.com.br

Cc: Mediterranean Operations <Med-ops@mano-security.com>; MS Cargo Ops <ms-cargo-ops@mano-security.com>; Atlantic Ocean Operations <Atlantic-
ops@mano-security.com>

Assunto: MS - MSC INSA - REPLACEMENT OF 2 SECURITY GUARDS - RIO GRANDE

Dear all,

Good day.

Please be informed that MSC INSA is scheduled to arrive at Rio Grande, and we are planning to arrange the replacement of 2 Security guards.

Kindly update us with the ETA/ETB/ETD to Rio Grande.

We will revert with more information about the replacement of the Security Guards in due time.

Thank you in advance.

Best Regards,
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[x] == Giorgos Maragkou

Operations Coordinator

M.S Security Group
123 Eirinis str.

3041 Limassol, Cyprus
T: +35796098425

E: Giorgos.maragkou@mano-security.com

WWW.Mmano-security.com

CONFIDENTIALITY & PRIVACY NOTICE: This e-mail and any attachments hereto are confidential and may contain legally privileged information which are
intended solely for the use of the individual or entity to whom it is addressed. The contents hereof should not be disclosed to anyone other than the addressee.
Unauthorised recipients hereof are requested to maintain this confidentiality and to advise us at our expense of any errors in transmission and to immediately
destroy the received message together with any attachments and any copies thereof. We are committed in securing personal data and to this effect we follow
the privacy principles as these are set out in the European General Data Protection Regulation (2016/679) and the applicable privacy laws of the Republic of
Cyprus. If the reader of this message is not the intended recipient, you are hereby notified that any retention, dissemination, distribution, copying or taking of
any action in reliance on the contents of this electronic mail message is strictly prohibited. If you have received this electronic mail in error or have any
questions related to the original message please immediately notify us by telephone +357 25001120 and return the original message to us at the electronic
address ms@mano-security.com. The contents of this email do not necessarily represent the views or policies of M.S. SECURITY Group of Companies. Please
think before you print.
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