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Sultrade - Operations Dept

De: OPS-CONTAINERS  <ops-containers@navios.com>
Enviado em: quarta-feira, 13 de maio de 2026 06:13
Para: Sultrade - Operations Dept; Sultrade - Operations Dept
Cc: gcl@gcl.gr; naviosverde@gtmailplus.com; tech-containers@navios.com; 

operations@sultradeagency.com
Assunto: Re: CV NAVIOS VERDE - OWNS PROTECTIVE AGENT AT SANTOS ETA 17/05 

OLDMSG#:<8922423> OLDMSG#:<8928773> OLDMSG#:<8930805> ** 
MSG#:<8931743>

Sinalizador de acompanhamento:
Flag for follow up

Status do sinalizador: Sinalizada

Message Number: 8931743 
 

From: ops-containers@navios.com 
To: ismael.hajar@sultradeagency.com, debora.miguel@sultradeagency.com 
Cc: gcl@gcl.gr, naviosverde@gtmailplus.com, tech-containers@navios.com, operations@sultradeagency.com 
Sent: Wednesday, May 13, 2026 12:12 (UTC +03:00) 
Subject: Re: CV NAVIOS VERDE - OWNS PROTECTIVE AGENT AT SANTOS ETA 17/05 OLDMSG#:<8922423> 
OLDMSG#:<8928773> ** MSG#:<8930805> 

Dear Ismael, 
Good day, 
  
Yr input and feedback well received and noted with thanks. 
For the sake of good order, kindly confirm that relevant arrangements will be scheduled during sub 
vsl's port stay at Paranagua. 
 
Best regards, 
  
Katerina Kontoleon 
Assistant Operator - Container Division 
Navios Group of Companies  
85 Akti Miaouli, 18538, Piraeus, Greece 
Switchboard: +30 210 4595 000 
Email: ops-containers@navios.com 
Mobile: +30 6951099998 
_________________Original Message_________________  
   
Message: 35853541 

 
From: Sultrade - Operations Dept <ismael.hajar@sultradeagency.com> 
To: "OPS-CONTAINERS " <ops-containers@navios.com>,Sultrade - Operations Dept 
<debora.miguel@sultradeagency.com> 
Cc: "gcl@gcl.gr" <gcl@gcl.gr>,"naviosverde@gtmailplus.com" <naviosverde@gtmailplus.com>,"tech-
containers@navios.com" <tech-containers@navios.com>,"operations@sultradeagency.com" 
<operations@sultradeagency.com> 
Date: Tue, 12/May/2026 22:11:08 (UTC: +03:00) 
Subject: Re: CV NAVIOS VERDE - OWNS PROTECTIVE AGENT AT SANTOS ETA 17/05 
OLDMSG#:<8922423> OLDMSG#:<8928773> ** MSG#:<8930805> 

 
Dear Ms. Katerina Kontoleon, 

Good day! 
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Thank you for your message below. Content duly noted. We will coordinate the removal of garbage 
and bilge water accordingly.  

With all due respect, regarding the post factum allegation raised during the last call, we would like to 
draw your attention to the fact that the percentage of water content/density in the sludge is 
something that can be properly ascertained during the pump-out operation/on spot, enabling all 
parties involved to be promptly informed should the condition for free garbage removal not be met. 

Kindly note that such clarification is made merely for the sake of good order and mutual 
understanding. 

 

Best Regards  

Sultrade Shipping Agency 

Ismael Hajar 

 
 
 
Obter o Outlook para iOS 

De: OPS-CONTAINERS <ops-containers@navios.com> 
Enviado: Tuesday, May 12, 2026 12:48:45 PM 
Para: Sultrade - Operations Dept <ismael.hajar@sultradeagency.com>; Sultrade - Operations Dept 
<debora.miguel@sultradeagency.com> 
Cc: gcl@gcl.gr <gcl@gcl.gr>; naviosverde@gtmailplus.com <naviosverde@gtmailplus.com>; tech-
containers@navios.com <tech-containers@navios.com>; operations@sultradeagency.com 
<operations@sultradeagency.com> 
Assunto: RE: RES: RES: CV NAVIOS VERDE - OWNS PROTECTIVE AGENT AT SANTOS ETA 17/05 OLDMSG#:<8922423> 
OLDMSG#:<8928773> ** MSG#:<8930805> 
  
Message Number: 8930805 

 
From: ops-containers@navios.com 
To: ismael.hajar@sultradeagency.com, debora.miguel@sultradeagency.com 
Cc: gcl@gcl.gr, naviosverde@gtmailplus.com, tech-containers@navios.com, operations@sultradeagency.com 
Sent: Tuesday, May 12, 2026 18:48 (UTC +03:00) 
Subject: RE: RES: RES: CV NAVIOS VERDE - OWNS PROTECTIVE AGENT AT SANTOS ETA 17/05 OLDMSG#:<8922423> ** 
MSG#:<8928773> 

Dear Ismael, 
Good day,  
  
Yrs below duly noted and thank you for yr feedback. 
  
With ref to C/P terms, kindly note that sludge removal is on Chrtrs' account and garbage/bilge removal 
on Owners' account.  
Reg local regulation at Brazilian ports, pls be advised that similar info has been received from Chrtrs' 
side and during vsl's previous port calls at port of Paranagua, we have arranged garbage disposal thru 
Chrtrs' vendor bss on "free of charge". However, post factum, Chrtrs requested from us to settle the 
cost since sludge disposed during such port call had high water content/density. In view of this and 
generally as per company's policy, we prefer to arrange items under our account with owner's 
protective agent  
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T'fore, pls arrange garbage & bilge disposal at most convenient port (either Parangua ETA 16/05 or 
Santos ETA 18/05), ensuring that there will be no expected conflicts of interest of violation since 
Chrtrs' vendor will handle sludge removal at Paranagua. 
  
Best regards, 
  
Katerina Kontoleon 
Assistant Operator - Container Division 
Navios Group of Companies 
85 Akti Miaouli, 18538, Piraeus, Greece 
Switchboard: +30 210 4595 000 
Email: ops-containers@navios.com 
Mobile: +30 6951099998 
_________________Original Message_________________  
Message: 35850691 

 
From: Sultrade - Operations Dept <ismael.hajar@sultradeagency.com> 
To: Sultrade - Operations Dept <debora.miguel@sultradeagency.com>,"OPS-CONTAINERS " <ops-
containers@navios.com> 
Cc: "gcl@gcl.gr" <gcl@gcl.gr>,"naviosverde@gtmailplus.com" <naviosverde@gtmailplus.com>,"tech-
containers@navios.com" <tech-containers@navios.com>,"operations@sultradeagency.com" 
<operations@sultradeagency.com> 
Date: Tue, 12/May/2026 15:53:02 (UTC: +03:00) 
Subject: RES: RES: CV NAVIOS VERDE - OWNS PROTECTIVE AGENT AT SANTOS ETA 17/05 
OLDMSG#:<8922423> ** MSG#:<8928773> 

 
TO: NAVIOS CONTAINERS 
CC: GCL MARINE SOLUTIONS 
CC: MASTER OF MV NAVIOS VERDE 
FM: SULTRADE SHIPPING AGENCY  
 
Dear Ms. Katerina Kontoleon, 
 
Good day! 
 
We acknowledge receipt of your below message. 

With regards to the garbage removal, kindly note that according to State Law nº 
18.626/2015 (State of Paraná), which establishes rules for the removal of solid waste 
generated by vessels calling at ports located along the Paraná State coastline, 
including Paranaguá Port, the garbage removal is generally understood as being 
directly connected to the vessel’s commercial employment by charterers and, therefore, 
for charterers’ account, unless otherwise agreed under the relevant C/P terms. 

Furthermore, we would like to point out that, as per local service providers’ 
practice, garbage removal may be carried out free of charge provided the vessel 
delivers a minimum of 20 m³ of sludge with a maximum water content of 40%. 
 
In case the vessel has no sludge to deliver, please consider USD 600.00 for removal of 
up to 200 kg of garbage, plus USD 1.50 per each additional kilo. 
 
The cost for bilge water removal is USD 90.00 per cbm. Therefore, you may consider 
approximately USD 360.00 for removal of 40cbm. 
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Best Regards, 

Ismael Hajar 
Operations Department 
Sultrade Shipping Agency 
Mobile: +55 51 99173 6728 
operations@sultradeagency.com 
www.sultradeagency.com 

 
  

De: Sultrade - Operations Dept <debora.miguel@sultradeagency.com>  
Enviada em: terça-feira, 12 de maio de 2026 07:31 
Para: OPS-CONTAINERS <ops-containers@navios.com> 
Cc: gcl@gcl.gr; naviosverde@gtmailplus.com; tech-containers@navios.com; operations@sultradeagency.com 
Assunto: RES: RES: CV NAVIOS VERDE - OWNS PROTECTIVE AGENT AT SANTOS ETA 17/05 OLDMSG#:<8922423> ** 
MSG#:<8928773> 
  
To: Navios Containers 
Cc: GCL Marine 
Cc: Master of MV Navios Verde 
Fm: Sultrade Shipping Agency  
  
Dear Ms Katerina,  
Good day! 
  
Your message duly noted with many thanks. 
  
We will revert with costs as soon. 
  
  
Thank you and best regards. 
  

 

(Ms) Débora F. Miguel 
Operations Department 

Sultrade Shipping Agency 
Phone: +55 13 2202 2338 
Mobile: + 55 13 996786583 
operations@sultradeagency.com 
www.sultradeagency.com  

 
  
  

De: OPS-CONTAINERS <ops-containers@navios.com>  
Enviada em: terça-feira, 12 de maio de 2026 05:51 
Para: Sultrade - Operations Dept <armando.sampaio@sultradeagency.com> 
Cc: gcl@gcl.gr; naviosverde@gtmailplus.com; operations@sultradeagency.com; tech-containers@navios.com 
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Assunto: RE: RES: CV NAVIOS VERDE - OWNS PROTECTIVE AGENT AT SANTOS ETA 17/05 OLDMSG#:<8922423> ** 
MSG#:<8928773> 
  

Message Number: 8928773 
 

From: ops-containers@navios.com 
To: armando.sampaio@sultradeagency.com 
Cc: gcl@gcl.gr, naviosverde@gtmailplus.com, operations@sultradeagency.com, tech-containers@navios.com 
Sent: Tuesday, May 12, 2026 11:50 (UTC +03:00) 
Subject: RE: RES: CV NAVIOS VERDE - OWNS PROTECTIVE AGENT AT SANTOS ETA 17/05 ** MSG#:<8922423> 

Dear Armando and All, 
Good day,  
  
Further to below appointment and in view of sub vsl's upcoming port call at Parangua (ETA 16/05) and 
at Santos (ETA 18/05), kindly advise feasibility and relevant quotation for below categories: 
  
Bilge water : 40 cbm 
  
Garbage : total 4.22 cbm, categories as follow 
A – PLASTIC = 1.2 m3  
B - FOODWASTE = 0.10m3 
C – DOMESTIC = 1.2 m3  
D – COOKING OIL = 0.02 m3 
F - OPERATIONAL WASTE = 2.00m3 
I - ELECTRONIC WASTE = 0.10m3 
  
  
FYI, kindly note that Chrtrs have already arranged sludge disposal at port of Paranagua. 
Awaiting yrs the soonest possible. 
  
Best regards, 
  
Katerina Kontoleon 
Assistant Operator - Container Division 
Navios Group of Companies 
85 Akti Miaouli, 18538, Piraeus, Greece 
Switchboard: +30 210 4595 000 
Email: ops-containers@navios.com 
Mobile: +30 6951099998 
_________________Original Message_________________  
   
Message: 35818692 

 
From: Sultrade - Operations Dept <armando.sampaio@sultradeagency.com> 
To: "OPS-CONTAINERS " <ops-containers@navios.com> 
Cc: "gcl@gcl.gr" <gcl@gcl.gr>,"naviosverde@gtmailplus.com" <naviosverde@gtmailplus.com>,"tech-
containers@navios.com" <tech-containers@navios.com>,"crew-containers@navios.com" <crew-
containers@navios.com>,"operations@sultradeagency.com" <operations@sultradeagency.com> 
Date: Fri, 08/May/2026 14:39:23 (UTC: +03:00) 
Subject: RES: CV NAVIOS VERDE - OWNS PROTECTIVE AGENT AT SANTOS ETA 17/05 ** 
MSG#:<8922423> 
  
To: Navios Group of Companies – Greece 
Cc: GCL – Greece 
Fm: Sultrade Shipping Agency – Santos 
  
Good day, 
Dear Ms. Katerina Kontoleon, 
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We have to acknowledge receipt your below appointment and thank you for entrusting Sultrade to act on your 
behalf. 
Noted vessel’s contact details and we confirm that will coordinate the arrangements for the crew signing on and off. 
Ref FDA, noted the invoicing details. 
  
Best regards, 

 

Armando Sampaio 
Superintendent 

Sultrade Shipping Agency 
Phone: +55 13 2202.2338 
Mobile: +55 13 996775088 
armando.sampaio@sultradeagency.com 
operations@sultradeagency.com 
www.sultradeagency.com 

 
  

De: OPS-CONTAINERS <ops-containers@navios.com>  
Enviada em: sexta-feira, 8 de maio de 2026 05:41 
Para: Sultrade - Operations Dept <guilherme.fonseca@sultradeagency.com>; Sultrade - Operations Dept 
<gilvan.gomes@sultradeagency.com>; Sultrade - Operations Dept <debora.miguel@sultradeagency.com> 
Cc: gcl@gcl.gr; naviosverde@gtmailplus.com; operations@sultradeagency.com; tech-containers@navios.com; crew-
containers@navios.com 
Assunto: RE: CV NAVIOS VERDE - OWNS PROTECTIVE AGENT AT SANTOS ETA 17/05 ** MSG#:<8922423> 
  

Message Number: 8922423 
 

From: ops-containers@navios.com 
To: guilherme.fonseca@sultradeagency.com, gilvan.gomes@sultradeagency.com, debora.miguel@sultradeagency.com 
Cc: gcl@gcl.gr, naviosverde@gtmailplus.com, operations@sultradeagency.com, tech-containers@navios.com, crew-
containers@navios.com 
Sent: Friday, May 8, 2026 11:40 (UTC +03:00) 
Subject: RE: CV NAVIOS VERDE - OWNS PROTECTIVE AGENT AT SANTOS ETA 17/05 

Dear Sirs, 
Good day, 
  
Pls note that we would like to officially appoint you as Owner's protective agent for sub vessel call 
at Santos on 17/05 agw wp.  
As already advised by our Crew Dept RIC, kindly facilitate scheduled arrangements for crew changes 
during her port stay. 
  
Kindly find below vsl's contact dtls: 
  
******************************** 
Capt Tirzo /G\ Gayuma 
Master C/V NAVIOS VERDE 
Email:naviosverde@gtmailplus.com 
FBB:+870773063531/+302111998168 
SatC:453844465/453844466453844466 
********************************* 
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Pls issue your Proforma DA and FDA to the following billing address: ENPLO SHIPPING LIMITED c/o 
Navios Containers Management Inc. (GREECE) 
  
  
Best regards, 
  
Katerina Kontoleon 
Assistant Operator - Container Division 
Navios Group of Companies 
85 Akti Miaouli, 18538, Piraeus, Greece 
Switchboard: +30 210 4595 000 
Email: ops-containers@navios.com 
Mobile: +30 6951099998 

  

  
  


