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Sultrade - Operations Dept

De: Antoniou Leonidas <antonioul@stealth.gr>
Enviado em: sexta-feira, 27 de março de 2026 08:22
Para: Vania Araujo; Ronalyn Baldoza; Oikonomidou, Dora; Sultrade - Operations Dept
Cc: Insurance & Claims Dpt (Brave); Crew Dpt; Operation Dept (Brave); Proinde São Luis; Krisha Rasing; Denise Cabanos; bob; Necholine 

Buzar; 'Crewing Hellenic Manning Overseas'; 'Hellenic Manning  Overseas Inc'; Vivian Andria (med@medsolutionsint.com); Kaperoni 
Vasso

Assunto: RE: MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771)
Anexos: GOV ID.pdf; DFA Apostille.pdf; Itinerary.pdf; PASSPORT 2021.pdf

Dear all, 
Good day. 
 
Kindly note that we would like to arrange visit / stay of Olr’s Arenda wife. 
 
Please note that the intention is to stay with him and provide any necessary assistance. She will return to Manila together with Mr. Arenda once he declared “fit to travel.” 
 
Dear @'Sultrade - Operations Dept' 
 
Attached you can find the travel docs of Mrs. Quibedo Sally and blw her flight details for your proper arrangements.  
 
Since she will join as a visitor, please advise if residency visa or any additional documentation is required to ensure her safe stay. 
 

Name Date of Birth Place of Birth Passport # Expiry 
Quibedo, Sally 23-Dec-87 Tubigon, Bohol P8432512B 10-Dec-31 

 
Flight Details: 
 
1.QUIBEDO/SALLY 
EK 335  30MAR 1 MNLDXB HK1  2355 0445  31MAR 
EK 261  31MAR 2 DXBGRU HK1  0905 1740  31MAR  
LA3239  01APR 3 GRUSLZ HK1  0040 0405  01APR 
-KYVERNITIS- 
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Waiting yours for further instructions. 
 
 
Kind Rgds. 
 

 
Leonidas Antoniou / Crew Operator 
Mob/BB: +30-6949772855 
e-mail: antonioul@stealth.gr (Personal) 
crew@brave.gr (Departmental) 
maritime@brave.gr (Generic) 
 

From: Vania Araujo <vania.araujo@proinde.com.br>  
Sent: Thursday, March 26, 2026 7:54 PM 
To: Ronalyn Baldoza <ronalyn.baldoza@delrosario-pandiphil.com>; Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <Operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Krisha Rasing <krisha.rasing@delrosario-pandiphil.com>; Denise Cabanos <denise.cabanos@delrosariolaw.com>; bob 
<bob@hellenic.ph>; Necholine Buzar <nec@hellenic.ph>; 'Crewing Hellenic Manning Overseas' <crewing@hellenic.ph>; 'Hellenic Manning Overseas Inc' 
<info@hellenic.ph>; Vivian Andria (med@medsolutionsint.com) <med@medsolutionsint.com>; Kaperoni Vasso <kaperoni@stealth.gr>; Vania Araujo 
<vania.araujo@proinde.com.br> 
Subject: RES: MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
 

 
Dear all, good day. 
 
Please note that the liver graft biopsy, scheduled to be carried out today, was successfully performed form 07h00 up to 10h48 local time, with no intercurrence. The 
samples were collected and forwarded to laboratory for analysis, which result shall be available in around 10-15 days. 
 
The report issued by the attending physician is available in our repository’s webfolder 005326GD Supra Duke - Medical Reports & Exams subfolder “Exams”. 
 
We shall revert with updates. 
 
Best regards, 

  
Caution: This is an external email Please take care when clicking links or opening attachments. When in doubt, ALWAYS contact our IT 
Department 
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Vania Araújo 
Representações Proinde (Belém) Ltda. 
Mobile:                +55 98 99101-2939 
Switchboard:       +55 98 3020-8767 
Direct email vania.araujo@proinde.com.br 
https://www.proinde.com.br/ 
Member of the South American P&I Correspondents Association (SAPIC) 
 

CONFIDENTIALITY AND DATA PROTECTION NOTICE: This message and any attachments are intended solely 
for the addressed recipient(s) and may contain confidential or legally protected information, including personal 
data processed in accordance with the LGPD/ GDPR and applicable legislation. Unauthorised use, disclosure, or 
copying is prohibited. If received in error, please notify the sender immediately and delete this message. 

 
 

De: Ronalyn Baldoza <ronalyn.baldoza@delrosario-pandiphil.com>  
Enviada em: quinta-feira, 26 de março de 2026 02:03 
Para: Vania Araujo <vania.araujo@proinde.com.br>; Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <Operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Krisha Rasing <krisha.rasing@delrosario-pandiphil.com>; Denise Cabanos <denise.cabanos@delrosariolaw.com>; 'Robert B' 
<bob@hellenic.ph>; Necholine Buzar <nec@hellenic.ph>; 'Crewing Hellenic Manning Overseas' <crewing@hellenic.ph>; 'Hellenic Manning Overseas Inc' 
<info@hellenic.ph>; Vivian Andria (med@medsolutionsint.com) <med@medsolutionsint.com>; Kaperoni Vasso <kaperoni@stealth.gr> 
Assunto: RE: MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
 
Gard ref.: 2026O508871AA1-1 
Our ref.: P26-10771-KRDC 
 
Dear Dora and Vania, 
 
Further to the email below dated 26 March 2026. 
 
We were informed by the manning agent that the seafarer’s wife is tentatively scheduled to travel next week. 
 
We will revert with the flight details once available. 
 
Regards, 
  
Sent by Ronalyn Baldoza 
Claims Assistant 
ronalyn.baldoza@delrosario-pandiphil.com 
Mobile / WhatsApp / Viber: +63 919 0014187 
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on behalf of: 
  
Krisha Rasing 
Claims Executive 
krisha.rasing@delrosario-pandiphil.com     
Mobile / WhatsApp / Viber: +63 928 5066896 
 
“Now certified under ISO 9001:2015”      
__________________________________________ 
               
Del Rosario Pandiphil Inc. 
Tel. 63 2 8810 1791 / 63 2 5317 7888 Fax 63 2 5317 7890 
24/7 mobile 63 917 830 8384 
www.delrosario-pandiphil.com  
  

This email is confidential and may contain privileged communication. If you received this message by mistake, please advise sender and immediately delete from your system. For 
further details, please visit Confidentiality Terms. 
 
 

From: Vania Araujo <vania.araujo@proinde.com.br>  
Sent: Thursday, March 26, 2026 1:15 am 
To: Ronalyn Baldoza <ronalyn.baldoza@delrosario-pandiphil.com>; Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <Operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Krisha Rasing <krisha.rasing@delrosario-pandiphil.com>; Denise Cabanos <denise.cabanos@delrosariolaw.com>; 'Robert B' 
<bob@hellenic.ph>; Necholine Buzar <nec@hellenic.ph>; 'Crewing Hellenic Manning Overseas' <crewing@hellenic.ph>; 'Hellenic Manning Overseas Inc' 
<info@hellenic.ph>; Vivian Andria (med@medsolutionsint.com) <med@medsolutionsint.com>; Kaperoni Vasso <kaperoni@stealth.gr>; Vania Araujo 
<vania.araujo@proinde.com.br> 
Subject: RES: MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
 
Dear Ronalyn, good day. 
 
Thank you very much for providing the apostilled document; same was submitted to the hospital accordingly. We remain awaiting your further information about patient’s 
NOK trip to Brazil. 
 
Please note that updated medical report is available in our webfolder 005326GD Supra Duke - Medical Reports & Exams. The patient is improving every day, with no 
intercurrences, under daily physical treatment and doing walks by the hospital. Attached you will find a small video of the patient, just recorded. 
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We shall revert with updates. 
 
Best regards, 
 

 

Vania Araújo 
Representações Proinde (Belém) Ltda. 
Mobile:                +55 98 99101-2939 
Switchboard:       +55 98 3020-8767 
Direct email vania.araujo@proinde.com.br 
https://www.proinde.com.br/ 
Member of the South American P&I Correspondents Association (SAPIC) 
 

CONFIDENTIALITY AND DATA PROTECTION NOTICE: This message and any attachments are intended solely 
for the addressed recipient(s) and may contain confidential or legally protected information, including personal 
data processed in accordance with the LGPD/ GDPR and applicable legislation. Unauthorised use, disclosure, or 
copying is prohibited. If received in error, please notify the sender immediately and delete this message. 

 
 

De: Ronalyn Baldoza <ronalyn.baldoza@delrosario-pandiphil.com>  
Enviada em: quarta-feira, 25 de março de 2026 09:43 
Para: Vania Araujo <vania.araujo@proinde.com.br>; Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <Operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Krisha Rasing <krisha.rasing@delrosario-pandiphil.com>; Denise Cabanos <denise.cabanos@delrosariolaw.com>; 'Robert B' 
<bob@hellenic.ph>; Necholine Buzar <nec@hellenic.ph>; 'Crewing Hellenic Manning Overseas' <crewing@hellenic.ph>; 'Hellenic Manning Overseas Inc' 
<info@hellenic.ph>; Vivian Andria (med@medsolutionsint.com) <med@medsolutionsint.com>; Kaperoni Vasso <kaperoni@stealth.gr> 
Assunto: Re: MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
 
 
Gard ref.: 2026O508871AA1-1 
 
Our ref.: P26-10771-KRDC 
 
  
 
Dear Vania and Dora, 
 
 
Further to your email below dated 24 March 2026. 
 
Please find attached copy of apostilled documents for your perusal.  
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Moreover, we confirm that the manning agent is currently arranging the seafarer's wife's flight to Brazil.  
 
We will provide the flight details as soon as they become available. 
 
Regards, 
 
Sent by Ronalyn Baldoza 
Claims Assistant 
ronalyn.baldoza@delrosario-pandiphil.com 
Mobile / WhatsApp / Viber: +63 919 0014187 
  
on behalf of: 
  
Krisha Rasing 
Claims Executive 
krisha.rasing@delrosario-pandiphil.com     
Mobile / WhatsApp / Viber: +63 928 5066896 
 
“Now certified under ISO 9001:2015”      
__________________________________________ 
              
Del Rosario Pandiphil Inc. 
Tel. 63 2 8810 1791 / 63 2 5317 7888 Fax 63 2 5317 7890 
24/7 mobile 63 917 830 8384 
www.delrosario-pandiphil.com  
  

This email is confidential and may contain privileged communication. If you received this message by mistake, please advise sender and immediately delete from your system. For 
further details, please visit Confidentiality Terms. 
 
 

From: Ronalyn Baldoza <ronalyn.baldoza@delrosario-pandiphil.com> 
Sent: Tuesday, March 24, 2026 9:54:00 AM 
To: Vania Araujo <vania.araujo@proinde.com.br>; Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <Operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Krisha Rasing <krisha.rasing@delrosario-pandiphil.com>; Denise Cabanos <denise.cabanos@delrosariolaw.com>; 'Robert B' 
<bob@hellenic.ph>; Necholine Buzar <nec@hellenic.ph>; 'Crewing Hellenic Manning Overseas' <crewing@hellenic.ph>; 'Hellenic Manning  Overseas Inc' 
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<info@hellenic.ph>; Vivian Andria (med@medsolutionsint.com) <med@medsolutionsint.com>; Kaperoni Vasso <kaperoni@stealth.gr> 
Subject: RE: MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
 
Gard ref.: 2026O508871AA1-1 
Our ref.: P26-10771-KRDC 
  
Dear Vania and Dora, 
  
Further to your email below dated 23 March 2026. 
  
Earlier this morning, we were advised by the manning agent that the apostilled documents are not yet available today and are expected to be available tomorrow morning, 25 
March 2026. 
  
We were further informed that, upon release of the apostilled documents, arrangements for the flight to Brazil will proceed, and the seafarer’s wife will bring the said 
documents with her during her travel. 
  
We shall revert with copies and flight details once available. 
  
Regards, 
  
Sent by Ronalyn Baldoza 
Claims Assistant 
ronalyn.baldoza@delrosario-pandiphil.com 
Mobile / WhatsApp / Viber: +63 919 0014187 
  
on behalf of: 
  
Krisha Rasing 
Claims Executive 
krisha.rasing@delrosario-pandiphil.com     
Mobile / WhatsApp / Viber: +63 928 5066896 
 
“Now certified under ISO 9001:2015”      
__________________________________________ 
              
Del Rosario Pandiphil Inc. 
Tel. 63 2 8810 1791 / 63 2 5317 7888 Fax 63 2 5317 7890 
24/7 mobile 63 917 830 8384 
www.delrosario-pandiphil.com  
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This email is confidential and may contain privileged communication. If you received this message by mistake, please advise sender and immediately delete from your system. For 
further details, please visit Confidentiality Terms. 
  
  
From: Vania Araujo <vania.araujo@proinde.com.br> 
Sent: Tuesday, March 24, 2026 9:28 am 
To: Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <Operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Krisha Rasing <krisha.rasing@delrosario-pandiphil.com>; Denise Cabanos <denise.cabanos@delrosariolaw.com>; 'Robert B' 
<bob@hellenic.ph>; Necholine Buzar <nec@hellenic.ph>; 'Crewing Hellenic Manning Overseas' <crewing@hellenic.ph>; 'Hellenic Manning Overseas Inc' 
<info@hellenic.ph>; Vivian Andria (med@medsolutionsint.com) <med@medsolutionsint.com>; Kaperoni Vasso <kaperoni@stealth.gr>; Ronalyn Baldoza 
<ronalyn.baldoza@delrosario-pandiphil.com>; Vania Araujo <vania.araujo@proinde.com.br> 
Subject: RES: MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
  
Dear Dora, good day. 
  
Thank you very much for your confirmation, we have passed same on to the medical team, and they have scheduled the biopsy to Thursday, 26th March. 
  
The updated medical report is available in our webfolder 005326GD Supra Duke - Medical Reports & Exams. The patient was discharged from the ICU today and proceeded 
to standard ward, being accompanied 24/7 by the escort arranged by Dr Izaac. The medical report states that “the patient completed 14 days of treatment with meropenem 
and teicoplanin. He is currently awake, alert, and oriented, breathing spontaneously on room air, with no new organ dysfunctions. The case was discussed with the 
Hepatology team (Dr. Ana Leatrice) and Dr. Romerito (Digestive Surgery), and it was agreed with the Intensive Care team (Dr. Hugo Gama) that the patient is fit for 
discharge from the ICU to a regular ward/private room under the care of Dr. Alessandra (Internal Medicine), with continued follow-up by the hospital liver transplant team 
(Hepatology and Digestive Surgery). The patient was discharged from the ICU to the ward on 03/23/2026.” 
  
Fortunately, the patient is improving every day, just being necessary the biopsy to adjust the immunosuppression. 
  
Please be informed that we took the liberty to send a message to the patient’s wife last week, providing videos of him standing and walking by the hospital, but 
unfortunately got no response. We remain attentive to information about a NOK’s trip to Brazil to accompany the patient’s treatment. 
  
  
Best regards, 
  

 

Vania Araújo 
Representações Proinde (Belém) Ltda. 
Mobile:                +55 98 99101-2939 
Switchboard:       +55 98 3020-8767 
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Direct email vania.araujo@proinde.com.br 
https://www.proinde.com.br/ 
Member of the South American P&I Correspondents Association (SAPIC) 
  

CONFIDENTIALITY AND DATA PROTECTION NOTICE: This message and any attachments are intended solely 
for the addressed recipient(s) and may contain confidential or legally protected information, including personal 
data processed in accordance with the LGPD/ GDPR and applicable legislation. Unauthorised use, disclosure, or 
copying is prohibited. If received in error, please notify the sender immediately and delete this message. 

  
  
De: Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
Enviada em: segunda-feira, 23 de março de 2026 10:56 
Para: Vania Araujo <vania.araujo@proinde.com.br> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <Operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Krisha Rasing <krisha.rasing@delrosario-pandiphil.com>; Denise Cabanos <denise.cabanos@delrosariolaw.com>; 'Robert B' 
<bob@hellenic.ph>; Necholine Buzar <nec@hellenic.ph>; 'Crewing Hellenic Manning Overseas' <crewing@hellenic.ph>; 'Hellenic Manning Overseas Inc' 
<info@hellenic.ph>; Vivian Andria (med@medsolutionsint.com) <med@medsolutionsint.com>; Kaperoni Vasso <kaperoni@stealth.gr>; Ronalyn Baldoza 
<ronalyn.baldoza@delrosario-pandiphil.com> 
Assunto: RE: MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
  
Dear Vania, 
  
Further to the correspondence below, we understand that the requested biopsy is imperative and that the associated costs are considered reasonable. 
  
In view of the above, you may proceed with granting the treating doctors the green light to proceed accordingly. 
  
We look forward to hearing from you. 
  
Thank you 
  

 

Kind regards, 
Dora Oikonomidou 
Claims Executive 
Claims Athens 
Gard (Greece) Ltd. 

   d: +30 211 990 7608 
   m: +30 697 033 4707 
   e: dora.oikonomidou@gard.no 

  
This email has been sent for and on behalf of an entity of the Gard Group comprised of, inter alia; Gard P. & I. (Bermuda) Ltd., Assuranceforeningen Gard - gjensidig -, Gard Marine & Energy Limited and Gard Marine & Energy Insurance (Europe) 
AS. Gard (Greece) Ltd. is a wholly owned subsidiary of Gard AS, an insurance intermediary company registered in Norway. 
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All external service providers for or on behalf of an entity of the Gard Group or its customers are required to act in accordance with Gard's Anti-Bribery Requirements 
  
- CONFIDENTIALITY NOTICE – 
This message is confidential and may be protected by legal privilege. Access to this message by any person other than the addressee is unauthorised and any disclosure or copying of or reliance upon the information contained in this message or 
any attachments is prohibited. If you receive this message in error you must preserve its confidentiality, advise the sender and delete the material from your computer. www.gard.no 
  
  
  
From: Vania Araujo <vania.araujo@proinde.com.br> 
Sent: Monday, March 23, 2026 3:00 PM 
To: Ronalyn Baldoza <ronalyn.baldoza@delrosario-pandiphil.com>; Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <Operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Krisha Rasing <krisha.rasing@delrosario-pandiphil.com>; Denise Cabanos <denise.cabanos@delrosariolaw.com>; 'Robert B' 
<bob@hellenic.ph>; Necholine Buzar <nec@hellenic.ph>; 'Crewing Hellenic Manning Overseas' <crewing@hellenic.ph>; 'Hellenic Manning Overseas Inc' 
<info@hellenic.ph>; Vivian Andria (med@medsolutionsint.com) <med@medsolutionsint.com>; Kaperoni Vasso <kaperoni@stealth.gr>; Vania Araujo 
<vania.araujo@proinde.com.br> 
Subject: RES: MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
  
Dear Ronalyn, good day. 
  
Thank you for the information, we shall await digitalised copy of the document to present to the hospital, and afterwards information about courier of the original copy to 
us. Also, kindly inform whether arrangements for a NOK’s trip to Brazil to remain with the patient throughout his treatment are being made. 
  
Dear Dora, 
  
We remain awaiting your comments about the requested authorisation of biopsy, which was sent yesterday. The hospital has been pushing for approval, given that the fee 
for the exam is out of the provided package of 30 days treatment, which was agreed previously. 
  
Best regards, 
  

 

Vania Araújo 
Representações Proinde (Belém) Ltda. 
Mobile:                +55 98 99101-2939 
Switchboard:       +55 98 3020-8767 
Direct email vania.araujo@proinde.com.br 
https://www.proinde.com.br/ 
Member of the South American P&I Correspondents Association (SAPIC) 
  

CONFIDENTIALITY AND DATA PROTECTION NOTICE: This message and any attachments are intended solely 
for the addressed recipient(s) and may contain confidential or legally protected information, including personal 
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data processed in accordance with the LGPD/ GDPR and applicable legislation. Unauthorised use, disclosure, or 
copying is prohibited. If received in error, please notify the sender immediately and delete this message. 

  
  
De: Ronalyn Baldoza <ronalyn.baldoza@delrosario-pandiphil.com> 
Enviada em: segunda-feira, 23 de março de 2026 01:13 
Para: Oikonomidou, Dora <Dora.Oikonomidou@gard.no>; Vania Araujo <vania.araujo@proinde.com.br> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <Operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Krisha Rasing <krisha.rasing@delrosario-pandiphil.com>; Denise Cabanos <denise.cabanos@delrosariolaw.com>; 'Robert B' 
<bob@hellenic.ph>; Necholine Buzar <nec@hellenic.ph>; 'Crewing Hellenic Manning Overseas' <crewing@hellenic.ph>; 'Hellenic Manning Overseas Inc' 
<info@hellenic.ph>; Vivian Andria (med@medsolutionsint.com) <med@medsolutionsint.com>; Kaperoni Vasso <kaperoni@stealth.gr> 
Assunto: RE: MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
  
Gard ref.: 2026O508871AA1-1 
Our ref.: P26-10771-KRDC 
  
Dear Dora, 
  
Further to your email below dated 20 March 2026. 
  
We were informed by the manning agent that the apostilled documents are expected to be available by Tuesday, 24 March 2026. 
  
We will revert with further developments. 
  
Regards, 
  
Sent by Ronalyn Baldoza 
Claims Assistant 
ronalyn.baldoza@delrosario-pandiphil.com 
Mobile / WhatsApp / Viber: +63 919 0014187 
  
on behalf of: 
  
Krisha Rasing 
Claims Executive 
krisha.rasing@delrosario-pandiphil.com     
Mobile / WhatsApp / Viber: +63 928 5066896 
 
“Now certified under ISO 9001:2015”      
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__________________________________________ 
              
Del Rosario Pandiphil Inc. 
Tel. 63 2 8810 1791 / 63 2 5317 7888 Fax 63 2 5317 7890 
24/7 mobile 63 917 830 8384 
www.delrosario-pandiphil.com  
  

This email is confidential and may contain privileged communication. If you received this message by mistake, please advise sender and immediately delete from your system. For 
further details, please visit Confidentiality Terms. 
  
  
From: Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
Sent: Friday, March 20, 2026 5:27 pm 
To: Vania Araujo <vania.araujo@proinde.com.br>; Krisha Rasing <krisha.rasing@delrosario-pandiphil.com> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <Operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Denise Cabanos <denise.cabanos@delrosariolaw.com>; 'Robert B' <bob@hellenic.ph>; Necholine Buzar <nec@hellenic.ph>; 'Crewing 
Hellenic Manning Overseas' <crewing@hellenic.ph>; 'Hellenic Manning Overseas Inc' <info@hellenic.ph>; Vivian Andria (med@medsolutionsint.com) 
<med@medsolutionsint.com>; Kaperoni Vasso <kaperoni@stealth.gr> 
Subject: RE: MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
  
Dear Vania, 
Good day, 
  
Thank you for your update below. 
  
We are pleased to note that the seafarer’s condition continues to improve, and we look forward to receiving your further updates. 
  
Dear Krisha, 
  
We would appreciate it if you could kindly provide an update on the status of the seafarer’s wife’s possible travel to Brazil. 
  
Thank you 
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Kind regards, 
Dora Oikonomidou 
Claims Executive 
Claims Athens 
Gard (Greece) Ltd. 

   d: +30 211 990 7608 
   m: +30 697 033 4707 
   e: dora.oikonomidou@gard.no 

  
This email has been sent for and on behalf of an entity of the Gard Group comprised of, inter alia; Gard P. & I. (Bermuda) Ltd., Assuranceforeningen Gard - gjensidig -, Gard Marine & Energy Limited and Gard Marine & Energy Insurance (Europe) 
AS. Gard (Greece) Ltd. is a wholly owned subsidiary of Gard AS, an insurance intermediary company registered in Norway. 
  
All external service providers for or on behalf of an entity of the Gard Group or its customers are required to act in accordance with Gard's Anti-Bribery Requirements 
  
- CONFIDENTIALITY NOTICE – 
This message is confidential and may be protected by legal privilege. Access to this message by any person other than the addressee is unauthorised and any disclosure or copying of or reliance upon the information contained in this message or 
any attachments is prohibited. If you receive this message in error you must preserve its confidentiality, advise the sender and delete the material from your computer. www.gard.no 
  
  
  
From: Vania Araujo <vania.araujo@proinde.com.br> 
Sent: Friday, March 20, 2026 2:44 AM 
To: Krisha Rasing <krisha.rasing@delrosario-pandiphil.com>; Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <Operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Denise Cabanos <denise.cabanos@delrosariolaw.com>; 'Robert B' <bob@hellenic.ph>; Necholine Buzar <nec@hellenic.ph>; 'Crewing 
Hellenic Manning Overseas' <crewing@hellenic.ph>; 'Hellenic Manning Overseas Inc' <info@hellenic.ph>; Vivian Andria (med@medsolutionsint.com) 
<med@medsolutionsint.com>; Kaperoni Vasso <kaperoni@stealth.gr>; Vania Araujo <vania.araujo@proinde.com.br> 
Subject: RES: MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
  
Dear all, good day. 
  
Please note that patient is getting better daily. He has shown progressive clinical improvement, with normalization of sodium levels (which improves his movement) and 
recovery of renal function. His blood tests are revealing that his functions are coming back to normal levels. 
  
You will note by the attached video that the patient is already doing physical activities, with assisted short walks by the hospital. His updated medical reports are available 
in our webfolder 005326GD Supra Duke - Medical Reports & Exams 
  
We shall revert with updates in due course. 
  
Best regards, 
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Vania Araújo 
Representações Proinde (Belém) Ltda. 
Mobile:                +55 98 99101-2939 
Switchboard:       +55 98 3020-8767 
Direct email vania.araujo@proinde.com.br 
https://www.proinde.com.br/ 
Member of the South American P&I Correspondents Association (SAPIC) 
  

CONFIDENTIALITY AND DATA PROTECTION NOTICE: This message and any attachments are intended solely 
for the addressed recipient(s) and may contain confidential or legally protected information, including personal 
data processed in accordance with the LGPD/ GDPR and applicable legislation. Unauthorised use, disclosure, or 
copying is prohibited. If received in error, please notify the sender immediately and delete this message. 

  
  
De: Krisha Rasing <krisha.rasing@delrosario-pandiphil.com> 
Enviada em: quarta-feira, 18 de março de 2026 03:59 
Para: Vania Araujo <vania.araujo@proinde.com.br>; Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <Operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Denise Cabanos <denise.cabanos@delrosariolaw.com>; 'Robert B' <bob@hellenic.ph>; Necholine Buzar <nec@hellenic.ph>; 'Crewing 
Hellenic Manning Overseas' <crewing@hellenic.ph>; 'Hellenic Manning Overseas Inc' <info@hellenic.ph>; Vivian Andria (med@medsolutionsint.com) 
<med@medsolutionsint.com>; Kaperoni Vasso <kaperoni@stealth.gr> 
Assunto: *URGENT* MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
  
  
Gard ref.: 2026O508871AA1-1 
Our ref.: P26-10771-KRDC 
  
Dear Vania, 
  
Thank you for your email below dated 18 March 2026. 
  
Based on our coordination with the manning agent, the release of the apostilled document is expected by the end of the week. 
  
Please note that the Certificate of Authority for a Notarial Act (CANA) from the egional Trial Court was only recently released, which is a prerequisite prior to filing for apostille 
with the Department of Foreign Affairs (DFA). 
  
We shall revert as soon as the apostilled document becomes available. 
  
In the meantime, we note your advice below and have already relayed the same. For reference, contact number of the wife, Ms. Sally Arenda, is +63 998 982 8503. 
  
Regards, 
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Krisha Rasing-Abarra 
Claims Executive 
krisha.rasing@delrosario-pandiphil.com     
Mobile / WhatsApp / Viber. +63 928 5066896   
          
“Now certified under ISO 9001:2015”     
__________________________________________ 
               
Del Rosario Pandiphil Inc. 
Tel. 63 2 8810 1791 / 63 2 5317 7888 Fax 63 2 5317 7890 
24/7 mobile 63 917 830 8384 
www.delrosario-pandiphil.com  
  

This email is confidential and may contain privileged communication. If you received this message by mistake, please advise sender and immediately delete from your system. For 
further details, please visit Confidentiality Terms. 
  
From: Vania Araujo <vania.araujo@proinde.com.br> 
Sent: Wednesday, March 18, 2026 4:17 AM 
To: Oikonomidou, Dora <Dora.Oikonomidou@gard.no>; Krisha Rasing <krisha.rasing@delrosario-pandiphil.com> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <Operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Denise Cabanos <denise.cabanos@delrosariolaw.com>; 'Robert B' <bob@hellenic.ph>; Necholine Buzar <nec@hellenic.ph>; 'Crewing 
Hellenic Manning Overseas' <crewing@hellenic.ph>; 'Hellenic Manning Overseas Inc' <info@hellenic.ph>; Vivian Andria (med@medsolutionsint.com) 
<med@medsolutionsint.com>; Kaperoni Vasso <kaperoni@stealth.gr>; Vania Araujo <vania.araujo@proinde.com.br> 
Subject: RES: *URGENT* MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
  
Dear Dora, good day. 
  
Please note attached our invoice, which was also submitted to the invoicing portal, for your kind settlement. The costs comprised are: hospital, surgeon, anesthetist, 
medical consultancy and our own fees. 
  
The patient is improving every day, as per video sent via whatsapp; liver graft shows good evolution. His blood pressure was stabilized and he is accepting oral meals, 
slowly. Diuresis and bowel movements are happening normally; he is breathing spontaneously and even got to go a little outside to get a quick sun bath. The patient is still 
a bit slow in response, but his neurological improvement is noted to be significant. 
  
The result of histopathological exam was made available and was not conclusive to what caused the liver failure; what the pathologist could notice was 2 lymph nodes 
showing congestion and extensive necrosis on the analysed organ. We are asking for further explanation about that, as it appears to be inconclusive. Updated medical 
reports and exam are available in 005326GD Supra Duke - Medical Reports & Exams 
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Dear Krisha, 
  
Just o reinforce that the hospital is constantly asking for the transplant authorisation form. About the video call, as the patient is still not able to move properly and hold his 
phone to call his family, and considering the significant time zone difference between Brazil and The Philippines (abt 11 hours difference), may we suggest that you provide 
the family with my mobile number (+55 98 991012939) so we can liaise directly for the most suitable time to call. 
  
Best regards, 
  

 

Vania Araújo 
Representações Proinde (Belém) Ltda. 
Mobile:                +55 98 99101-2939 
Switchboard:       +55 98 3020-8767 
Direct email vania.araujo@proinde.com.br 
https://www.proinde.com.br/ 
Member of the South American P&I Correspondents Association (SAPIC) 
  

CONFIDENTIALITY AND DATA PROTECTION NOTICE: This message and any attachments are intended solely 
for the addressed recipient(s) and may contain confidential or legally protected information, including personal 
data processed in accordance with the LGPD/ GDPR and applicable legislation. Unauthorised use, disclosure, or 
copying is prohibited. If received in error, please notify the sender immediately and delete this message. 

  
  
De: Krisha Rasing <krisha.rasing@delrosario-pandiphil.com> 
Enviada em: terça-feira, 17 de março de 2026 04:38 
Para: Oikonomidou, Dora <Dora.Oikonomidou@gard.no>; Vania Araujo <vania.araujo@proinde.com.br> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <Operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Denise Cabanos <denise.cabanos@delrosariolaw.com>; 'Robert B' <bob@hellenic.ph>; Necholine Buzar <nec@hellenic.ph>; 'Crewing 
Hellenic Manning Overseas' <crewing@hellenic.ph>; 'Hellenic Manning Overseas Inc' <info@hellenic.ph>; Vivian Andria (med@medsolutionsint.com) 
<med@medsolutionsint.com>; Kaperoni Vasso <kaperoni@stealth.gr> 
Assunto: *URGENT* MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
  
  
Gard ref.: 2026O508871AA1-1 
Our ref.: P26-10771-KRDC 
  
Dear Dora, 
  
Thank you for your email below dated 16 March 2026. 
  
We note the Club’s approval of the wife’s travel arrangements.  We shall liaise with the manning agent to proceed with the arrangements. 
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In the meantime, please be advised that, per the manning agent, they are still awaiting the release of the apostilled document from the Department of Foreign Affairs. We 
shall revert as soon as the document becomes available. 
  
Dear Vania, 
  
Kindly advise the scheduled time of the video call and the application/platform to be used (whatsapp, or viber, etc.), so we may coordinate accordingly with the wife. 
  
Thank you, and we look forward to your guidance. 
  
Regards, 
  
Krisha Rasing-Abarra 
Claims Executive 
krisha.rasing@delrosario-pandiphil.com     
Mobile / WhatsApp / Viber. +63 928 5066896   
          
“Now certified under ISO 9001:2015”     
__________________________________________ 
               
Del Rosario Pandiphil Inc. 
Tel. 63 2 8810 1791 / 63 2 5317 7888 Fax 63 2 5317 7890 
24/7 mobile 63 917 830 8384 
www.delrosario-pandiphil.com  
  

This email is confidential and may contain privileged communication. If you received this message by mistake, please advise sender and immediately delete from your system. For 
further details, please visit Confidentiality Terms. 
  
From: Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
Sent: Monday, March 16, 2026 8:50 PM 
To: Vania Araujo <vania.araujo@proinde.com.br>; Krisha Rasing <krisha.rasing@delrosario-pandiphil.com> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <Operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Denise Cabanos <denise.cabanos@delrosariolaw.com>; 'Robert B' <bob@hellenic.ph>; Necholine Buzar <nec@hellenic.ph>; 'Crewing 
Hellenic Manning Overseas' <crewing@hellenic.ph>; 'Hellenic Manning Overseas Inc' <info@hellenic.ph>; Vivian Andria (med@medsolutionsint.com) 
<med@medsolutionsint.com>; Kaperoni Vasso <kaperoni@stealth.gr> 
Subject: RE: *URGENT* MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
  
Dear Vania, 
  
Thank you for your advice below. 
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We look forward to receiving your further updates. 
  
Dear Krisha, 
  
Further to the correspondence below, we confirm that the wife’s transportation and accommodation expenses (if any) will be covered by the Owners / the Club. 
  
While awaiting finalization of the arrangements for the wife’s travel to Brazil, we would appreciate it if you could liaise with Vania and arrange for the proposed video call 
to take place between the seafarer and his family. 
  
Lastly, we note that the apostilled consent forms remain outstanding, and we look forward to receiving the same at your earliest convenience. 
  
We look forward to hearing from you. 
  
Thank you 
  

 

Kind regards, 
Dora Oikonomidou 
Claims Executive 
Claims Athens 
Gard (Greece) Ltd. 

   d: +30 211 990 7608 
   m: +30 697 033 4707 
   e: dora.oikonomidou@gard.no 

  
This email has been sent for and on behalf of an entity of the Gard Group comprised of, inter alia; Gard P. & I. (Bermuda) Ltd., Assuranceforeningen Gard - gjensidig -, Gard Marine & Energy Limited and Gard Marine & Energy Insurance (Europe) 
AS. Gard (Greece) Ltd. is a wholly owned subsidiary of Gard AS, an insurance intermediary company registered in Norway. 
  
All external service providers for or on behalf of an entity of the Gard Group or its customers are required to act in accordance with Gard's Anti-Bribery Requirements 
  
- CONFIDENTIALITY NOTICE – 
This message is confidential and may be protected by legal privilege. Access to this message by any person other than the addressee is unauthorised and any disclosure or copying of or reliance upon the information contained in this message or 
any attachments is prohibited. If you receive this message in error you must preserve its confidentiality, advise the sender and delete the material from your computer. www.gard.no 
  
  
  
From: Vania Araujo <vania.araujo@proinde.com.br> 
Sent: Friday, March 13, 2026 4:54 PM 
To: Krisha Rasing <krisha.rasing@delrosario-pandiphil.com>; Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <Operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Denise Cabanos <denise.cabanos@delrosariolaw.com>; 'Robert B' <bob@hellenic.ph>; Necholine Buzar <nec@hellenic.ph>; 'Crewing 
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Hellenic Manning Overseas' <crewing@hellenic.ph>; 'Hellenic Manning Overseas Inc' <info@hellenic.ph>; Vivian Andria (med@medsolutionsint.com) 
<med@medsolutionsint.com>; Kaperoni Vasso <kaperoni@stealth.gr>; Vania Araujo <vania.araujo@proinde.com.br> 
Subject: RES: *URGENT* MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
  
Dear Krisha, good day. 
  
Please note that Filipino nationals do not need a visa do travel to Brazil (as per visa waiver agreement between Brazil and The Philippines). They are entitled to 90 days stay 
as tourist, which can be extended for a further 90 days under request to the Federal Police, totaling 180 days stay. If further period is necessary (which we do not believe 
will be the case), a special health treatment temporary visa can be requested to the Brazilian consulate. 
  
The usual request upon immigration procedures is a valid passport (at least 6 months validity), return ticket, and proof of financial means and/or accommodation (hotel or 
invitation letter). 
  
We believe that bringing his wife will have positive impact on his recovery, along with the fact that the hospital demands the patient to be accompanied 24/7. The patient 
is currently being provided with an escort at all times, which is incurring in costs which will be eliminated once the relative comes to stay with him. 
  
We look forward to hearing about the possibility of having a video call with his family, to soothe the patient, and also further instructions from the Club. 
  
Best regards, 
  

 

Vania Araújo 
Representações Proinde (Belém) Ltda. 
Mobile:                +55 98 99101-2939 
Switchboard:       +55 98 3020-8767 
Direct email vania.araujo@proinde.com.br 
https://www.proinde.com.br/ 
Member of the South American P&I Correspondents Association (SAPIC) 
  

CONFIDENTIALITY AND DATA PROTECTION NOTICE: This message and any attachments are intended solely 
for the addressed recipient(s) and may contain confidential or legally protected information, including personal 
data processed in accordance with the LGPD/ GDPR and applicable legislation. Unauthorised use, disclosure, or 
copying is prohibited. If received in error, please notify the sender immediately and delete this message. 

  
  
De: Krisha Rasing <krisha.rasing@delrosario-pandiphil.com> 
Enviada em: sexta-feira, 13 de março de 2026 00:19 
Para: Vania Araujo <vania.araujo@proinde.com.br>; Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <Operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Denise Cabanos <denise.cabanos@delrosariolaw.com>; 'Robert B' <bob@hellenic.ph>; Necholine Buzar <nec@hellenic.ph>; 'Crewing 
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Hellenic Manning Overseas' <crewing@hellenic.ph>; 'Hellenic Manning Overseas Inc' <info@hellenic.ph>; Vivian Andria (med@medsolutionsint.com) 
<med@medsolutionsint.com>; Kaperoni Vasso <kaperoni@stealth.gr> 
Assunto: *URGENT* MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
  
Gard ref.: 2026O508871AA1-1 
Our ref.: P26-10771-KRDC 
  
Dear Dora and Vania, 
  
We acknowledge receipt of your email below dated 13 March 2026 and note the current situation. 
  
In the meantime, we have discussed the matter with the manning agent and confirm that the wife already holds a valid passport, although, her passport is still under her 
maiden name. A marriage certificate is readily available to evidence her marriage to the seafarer. 
  
The wife has also expressed her willingness to accompany the seafarer and remain with him during the course of his treatment. We were further informed that she intends to 
file a leave of absence from her employment in order to travel to Brazil for seafarer’ medical treatment. 
  
In this regard, we would appreciate your advice on the possible arrangements, as well as the supporting documents that the wife should prepare in the event she proceeds 
with travel to Brazil.  As per current regulations, Filipinos can travel to Brazil without visa. 
  
By way of reference, under the Philippine Amended Migrant Workers Act—whose provisions are incorporated into the POEA Standard Employment Contract—a seafarer who 
is hospitalised abroad for at least seven (7) consecutive days is entitled to a compassionate visit by one (1) family member or a person requested by the seafarer. The cost of 
the round-trip economy-class airfare of such family member or requested person, to the major airport closest to the place of hospitalisation, shall be for the account of the 
employer. 
  
Thank you and we await your comments/instructions. 
  
Regards, 
  
Krisha Rasing-Abarra / Denise Cabanos 
Claims Executive 
krisha.rasing@delrosario-pandiphil.com     
Mobile / WhatsApp / Viber. +63 928 5066896   
          
“Now certified under ISO 9001:2015”     
__________________________________________ 
               
Del Rosario Pandiphil Inc. 
Tel. 63 2 8810 1791 / 63 2 5317 7888 Fax 63 2 5317 7890 
24/7 mobile 63 917 830 8384 
www.delrosario-pandiphil.com  
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This email is confidential and may contain privileged communication. If you received this message by mistake, please advise sender and immediately delete from your system. For 
further details, please visit Confidentiality Terms. 
  
From: Vania Araujo <vania.araujo@proinde.com.br> 
Sent: Friday, March 13, 2026 9:12 AM 
To: Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <Operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Denise Cabanos <denise.cabanos@delrosariolaw.com>; 'Robert B' <bob@hellenic.ph>; Necholine Buzar <nec@hellenic.ph>; 'Crewing 
Hellenic Manning Overseas' <crewing@hellenic.ph>; 'Hellenic Manning Overseas Inc' <info@hellenic.ph>; Vivian Andria (med@medsolutionsint.com) 
<med@medsolutionsint.com>; Kaperoni Vasso <kaperoni@stealth.gr>; Krisha Rasing <krisha.rasing@delrosario-pandiphil.com>; Vania Araujo 
<vania.araujo@proinde.com.br> 
Subject: RES: *URGENT* MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
  
Dear Dora, good day. 
  
Further to our Whatsapp exchanges of earlier, and as informed, we paid a visit to the crew member this afternoon. He was successfully extubated yesterday, 11th March 
late evening, after sedation was completely removed, and is breathing normally by his own means. 
  
We got to stay for a while in the ICU room with him and the nurses, who reported the patient is having normal diuresis and bowel movements. The surgery wound is dry 
and does not need to be dressed anymore. it was possible to note that the patient is responsive (turned to me when spoken directly with, nodded when I made questions) 
but is still weak (could not squeeze my hand when requested); he still had some phlegm on his throat, resulting from the irritation caused by the intubation but is expected 
to be improved on the next days. 
  
The nurses informed that he was not agitated today but instead was very gloomy and for times crying. I suggested that perhaps we could make a video call with his family, 
on a date and time suitable for them, to which we ask your instructions. Also in that regard, we believe it is of importance for his speedy recovery to have someone from 
home with him; the ICU room he is at is a private one, with extra bed and private toilet, so his relative would get to be properly accommodated there. The standard ward is 
also a private room with extra bed and toilet, which would accommodate the extra person as well. 
  
The attending physician informed that the patient is improving well, still with some hypertension which is being controlled with medication. Imaging exams not showing 
abnormalities; liver graft with good evolution. They have tried to start training his swallowing today with water, but he refused perhaps because the throat is still irritated; 
the physician informed they shall try again tomorrow and being successful, they will start oral medication. A more precise prognostic with expected date of discharge from 
the ICU will be provided on the next days. Today’s medical report is available in the webfolder provided  005326GD Supra Duke - Medical Reports & Exams 
  
We remain attentive to your comments. 
  
Best regards, 
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Vania Araújo 
Representações Proinde (Belém) Ltda. 
Mobile:                +55 98 99101-2939 
Switchboard:       +55 98 3020-8767 
Direct email vania.araujo@proinde.com.br 
https://www.proinde.com.br/ 
Member of the South American P&I Correspondents Association (SAPIC) 
  

CONFIDENTIALITY AND DATA PROTECTION NOTICE: This message and any attachments are intended solely 
for the addressed recipient(s) and may contain confidential or legally protected information, including personal 
data processed in accordance with the LGPD/ GDPR and applicable legislation. Unauthorised use, disclosure, or 
copying is prohibited. If received in error, please notify the sender immediately and delete this message. 

  
  
De: Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
Enviada em: quinta-feira, 12 de março de 2026 13:33 
Para: Vania Araujo <vania.araujo@proinde.com.br> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <Operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Denise Cabanos <denise.cabanos@delrosariolaw.com>; 'Robert B' <bob@hellenic.ph>; Necholine Buzar <nec@hellenic.ph>; 'Crewing 
Hellenic Manning Overseas' <crewing@hellenic.ph>; 'Hellenic Manning Overseas Inc' <info@hellenic.ph>; Vivian Andria (med@medsolutionsint.com) 
<med@medsolutionsint.com>; Kaperoni Vasso <kaperoni@stealth.gr>; Krisha Rasing <krisha.rasing@delrosario-pandiphil.com> 
Assunto: RE: *URGENT* MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
  
Dear Vania, 
  
Further to the correspondence below, please see below the relevant billing details: 
  
Brave Maritime Corporation Inc., 
80 Broad Street 
VAT No.: 
 Monrovia 
Liberia 
  
We would appreciate it if you could submit the relevant invoices through our invoicing portal. 
  
In the meantime, could you please provide us with an update on the seafarer’s health condition? 
  
We look forward to hearing from you. 
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Thank you 
  

 

Kind regards, 
Dora Oikonomidou 
Claims Executive 
Claims Athens 
Gard (Greece) Ltd. 

   d: +30 211 990 7608 
   m: +30 697 033 4707 
   e: dora.oikonomidou@gard.no 

  
This email has been sent for and on behalf of an entity of the Gard Group comprised of, inter alia; Gard P. & I. (Bermuda) Ltd., Assuranceforeningen Gard - gjensidig -, Gard Marine & Energy Limited and Gard Marine & Energy Insurance (Europe) 
AS. Gard (Greece) Ltd. is a wholly owned subsidiary of Gard AS, an insurance intermediary company registered in Norway. 
  
All external service providers for or on behalf of an entity of the Gard Group or its customers are required to act in accordance with Gard's Anti-Bribery Requirements 
  
- CONFIDENTIALITY NOTICE – 
This message is confidential and may be protected by legal privilege. Access to this message by any person other than the addressee is unauthorised and any disclosure or copying of or reliance upon the information contained in this message or 
any attachments is prohibited. If you receive this message in error you must preserve its confidentiality, advise the sender and delete the material from your computer. www.gard.no 
  
  
  
From: Vania Araujo <vania.araujo@proinde.com.br> 
Sent: Tuesday, March 10, 2026 7:27 PM 
To: Oikonomidou, Dora <Dora.Oikonomidou@gard.no>; Krisha Rasing <krisha.rasing@delrosario-pandiphil.com> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <Operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Denise Cabanos <denise.cabanos@delrosariolaw.com>; 'Robert B' <bob@hellenic.ph>; Necholine Buzar <nec@hellenic.ph>; 'Crewing 
Hellenic Manning Overseas' <crewing@hellenic.ph>; 'Hellenic Manning Overseas Inc' <info@hellenic.ph>; Vivian Andria (med@medsolutionsint.com) 
<med@medsolutionsint.com>; Kaperoni Vasso <kaperoni@stealth.gr>; Vania Araujo <vania.araujo@proinde.com.br> 
Subject: RES: *URGENT* MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
  
Dear Dora, good day. 
  
Thank you for your message. You will recall that we have been sharing the medical reports daily (all of those available in 005326GD Supra Duke - Medical Reports & Exams), 
along with further comments on the patient’s condition, as well as the costs already gathered. Please note that today’s medical report is already available there; the 
medical team decided to attempt extubation today once more, decreasing sedation along the day. We shall have update about the success of extubation later at night or 
tomorrow morning (being a progressive procedure, the patient will slowly become conscious and, if the medical evaluation shows positive results, they will proceed with 
extubation). 
  
About costs, you will recall from our message of 05th March (attached) the information about physicians’ fees in which we informed that “Initially, the surgical team had 
submitted a proposal in the amount of BRL 150,000.00; however, after negotiations, it was possible to adjust the amount to BRL 120,000.00. Likewise, the anesthesiology 
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team had proposed fees of BRL 40,000.00, and a final amount of BRL 30,000.00 was agreed upon”. Also, on our message of 07th March (attached) we informed about the 
negotiation made with Hospital São Domingos, in which a package of fees was agreed for the 1st treatment cycle of 30 days “About treatment costs, Dr Izaac negotiated 
with the hospital to not let an “open account” but instead to consider a closed package of fees per treatment period, to which they agreed and provided the fees for the first 
cycle of 30 days counting from the liver transplant (you will recall that the medical team expects the patient to remain in Brazil for about 3 months) and the total fee is of 
BRL 366,000”. The cost was found to be in accordance and well negotiated, given that, under the “open account fee”, the estimative of treatment costs for 30 days was 
exceeding BRL 600,000. As all costs were negotiated and provided with substantial discounts, the service providers expect to have their settlement as soon as possible. 
  
About the relative’s stay in Brazil, as per previous cases attended by us, normally the hospital provides accommodation for 1 person to accompany the patient, with meals 
included. We need to confirm if same applies to the ICU, but in any case, he is expected to improve and be discharged from the ICU in the next 15 days, to then proceed to 
standard ward where a private apartment with extra bed is available. 
  
We look forward to hearing from you about billing details. 
  
Best regards, 
  

 

Vania Araújo 
Representações Proinde (Belém) Ltda. 
Mobile:                +55 98 99101-2939 
Switchboard:       +55 98 3020-8767 
Direct email vania.araujo@proinde.com.br 
https://www.proinde.com.br/ 
Member of the South American P&I Correspondents Association (SAPIC) 
  

CONFIDENTIALITY AND DATA PROTECTION NOTICE: This message and any attachments are intended solely 
for the addressed recipient(s) and may contain confidential or legally protected information, including personal 
data processed in accordance with the LGPD/ GDPR and applicable legislation. Unauthorised use, disclosure, or 
copying is prohibited. If received in error, please notify the sender immediately and delete this message. 

  
  
De: Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
Enviada em: terça-feira, 10 de março de 2026 12:22 
Para: Vania Araujo <vania.araujo@proinde.com.br>; Krisha Rasing <krisha.rasing@delrosario-pandiphil.com> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <Operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Denise Cabanos <denise.cabanos@delrosariolaw.com>; 'Robert B' <bob@hellenic.ph>; Necholine Buzar <nec@hellenic.ph>; 'Crewing 
Hellenic Manning Overseas' <crewing@hellenic.ph>; 'Hellenic Manning Overseas Inc' <info@hellenic.ph>; Vivian Andria (med@medsolutionsint.com) 
<med@medsolutionsint.com>; Vania Araujo <vania.araujo@proinde.com.br>; Kaperoni Vasso <kaperoni@stealth.gr> 
Assunto: RE: *URGENT* MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
  
Dear Vania, 
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Further to the correspondence below, we would appreciate receiving your advice on the following: 
  
a) an update on the seafarer’s condition, 
b) an update on the costs incurred to date, as well as the anticipated costs going forward; and 
c) in the event that a relative of the seafarer travels to Brazil, whether accommodation would be provided within a hospital ward (we have seen cases where the hospital 
provides accommodation for the relative(s) within its premises) or they should stay at a nearby hotel. 
  
In the meantime, we will revert on the billing details the soonest possible. 
  
Dear Krisha, 
  
Could you please advise whether any relative of the seafarer has expressed a willingness to travel to Brazil and accompany him throughout his stay and treatment? 
  
We look forward to hearing from you. 
  
Thank you 
  

 

Kind regards, 
Dora Oikonomidou 
Claims Executive 
Claims Athens 
Gard (Greece) Ltd. 

   d: +30 211 990 7608 
   m: +30 697 033 4707 
   e: dora.oikonomidou@gard.no 

  
This email has been sent for and on behalf of an entity of the Gard Group comprised of, inter alia; Gard P. & I. (Bermuda) Ltd., Assuranceforeningen Gard - gjensidig -, Gard Marine & Energy Limited and Gard Marine & Energy Insurance (Europe) 
AS. Gard (Greece) Ltd. is a wholly owned subsidiary of Gard AS, an insurance intermediary company registered in Norway. 
  
All external service providers for or on behalf of an entity of the Gard Group or its customers are required to act in accordance with Gard's Anti-Bribery Requirements 
  
- CONFIDENTIALITY NOTICE – 
This message is confidential and may be protected by legal privilege. Access to this message by any person other than the addressee is unauthorised and any disclosure or copying of or reliance upon the information contained in this message or 
any attachments is prohibited. If you receive this message in error you must preserve its confidentiality, advise the sender and delete the material from your computer. www.gard.no 
  
  
  
From: Krisha Rasing <krisha.rasing@delrosario-pandiphil.com> 
Sent: Tuesday, March 10, 2026 2:54 PM 
To: Vania Araujo <vania.araujo@proinde.com.br>; Kaperoni Vasso <kaperoni@stealth.gr>; Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
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Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <Operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Denise Cabanos <denise.cabanos@delrosariolaw.com>; 'Robert B' <bob@hellenic.ph>; Necholine Buzar <nec@hellenic.ph>; 'Crewing 
Hellenic Manning Overseas' <crewing@hellenic.ph>; 'Hellenic Manning Overseas Inc' <info@hellenic.ph>; Vivian Andria (med@medsolutionsint.com) 
<med@medsolutionsint.com>; Vania Araujo <vania.araujo@proinde.com.br> 
Subject: Re: *URGENT* MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
  
  
Dear Vania, 
  
Thank you for your email today, 10 March 2026. 
  

Kindly note that the apostille process requires at least three (3) working days.  

  

The manning agent have already initiated an expedited request and are closely monitoring its progress. 

  

We will revert as soon as the apostilled document becomes available. 

  

Regards, 

Krisha Rasing-Abarra 

Claims Executive 
krisha.rasing@delrosario-pandiphil.com     
Mobile / WhatsApp / Viber. +63 928 5066896   
Del Rosario Pandiphil Inc. 
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From: Vania Araujo <vania.araujo@proinde.com.br> 
Sent: Tuesday, March 10, 2026 7:58 PM 
To: Kaperoni Vasso <kaperoni@stealth.gr>; Oikonomidou, Dora <Dora.Oikonomidou@gard.no>; Krisha Rasing <krisha.rasing@delrosario-pandiphil.com> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <Operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Denise Cabanos <denise.cabanos@delrosariolaw.com>; 'Robert B' <bob@hellenic.ph>; Necholine Buzar 
<nec@hellenic.ph>; 'Crewing Hellenic Manning Overseas' <crewing@hellenic.ph>; 'Hellenic Manning Overseas Inc' <info@hellenic.ph>; Vivian Andria 
(med@medsolutionsint.com) <med@medsolutionsint.com>; Vania Araujo <vania.araujo@proinde.com.br> 
Subject: RES: *URGENT* MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
  
Dear sirs, good day. 
  
We appreciate receiving the apostilled transplant authorisation, as requested previously. Also, please note that the surgeon and anesthetist are already chasing us 
requesting billing details for their fees. 
  
We look forward to hearing from you. 
  
Best regards, 
  

 

Vania Araújo 
Representações Proinde (Belém) Ltda. 
Mobile:                +55 98 99101-2939 
Switchboard:       +55 98 3020-8767 
Direct email vania.araujo@proinde.com.br 
https://www.proinde.com.br/ 
Member of the South American P&I Correspondents Association (SAPIC) 
  

CONFIDENTIALITY AND DATA PROTECTION NOTICE: This message and any attachments are intended solely 
for the addressed recipient(s) and may contain confidential or legally protected information, including personal 
data processed in accordance with the LGPD/ GDPR and applicable legislation. Unauthorised use, disclosure, or 
copying is prohibited. If received in error, please notify the sender immediately and delete this message. 

  
  
De: Vania Araujo <vania.araujo@proinde.com.br> 
Enviada em: segunda-feira, 9 de março de 2026 18:24 
Para: Kaperoni Vasso <kaperoni@stealth.gr>; Oikonomidou, Dora <Dora.Oikonomidou@gard.no>; Krisha Rasing <krisha.rasing@delrosario-pandiphil.com> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <Operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Denise Cabanos <denise.cabanos@delrosariolaw.com>; 'Robert B' <bob@hellenic.ph>; Necholine Buzar <nec@hellenic.ph>; 'Crewing 
Hellenic Manning Overseas' <crewing@hellenic.ph>; 'Hellenic Manning Overseas Inc' <info@hellenic.ph>; Vivian Andria (med@medsolutionsint.com) 
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<med@medsolutionsint.com>; Vania Araujo <vania.araujo@proinde.com.br> 
Assunto: RES: *URGENT* MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
  
Dear sirs, good day. 
  
Thank you for your message. We confirm all documents requested shall be made available upon the patient’s discharge (or earlier may you need any of those in advance; 
the surgery report was already shared previously though). We recall that, as per medical recommendation due to immunotherapy and associated treatments, the patient is 
expected to remain in Brazil for around 3 months after transplant; perhaps the possibility of having one relative be brought to São Luís and accompany him during his 
period here can be evaluated by you. 
  
During today’s discussion with the attending physicians, they report that the patient remains critically ill, but stable, under sedation, not receiving vasoactive drugs, and 
under mechanical ventilation. Sedation weaning has not been possible, as the patient got agitated. There has been a worsening in renal function tests (which is common 
after such procedure). There is no evidence of bleeding, and the patient is currently receiving clinical measures for stabilization/compensation. 
  
Hepatic Doppler ultrasound shows no negative changes. The transplant team is evaluating the patient three times per day to adjust the treatment plan. 
  
The report along with its translation is available in our repository’s webfolder 005326GD Supra Duke - Medical Reports & Exams 
  
We kindly ask you once more to share billing details so we can send an invoice containing transplant’s costs and hospital costs for the first cycle of treatment, for your 
urgent settlement. 
  
Best regards, 
  

 

Vania Araújo 
Representações Proinde (Belém) Ltda. 
Mobile:                +55 98 99101-2939 
Switchboard:       +55 98 3020-8767 
Direct email vania.araujo@proinde.com.br 
https://www.proinde.com.br/ 
Member of the South American P&I Correspondents Association (SAPIC) 
  

CONFIDENTIALITY AND DATA PROTECTION NOTICE: This message and any attachments are intended solely 
for the addressed recipient(s) and may contain confidential or legally protected information, including personal 
data processed in accordance with the LGPD/ GDPR and applicable legislation. Unauthorised use, disclosure, or 
copying is prohibited. If received in error, please notify the sender immediately and delete this message. 

  
  
De: Kaperoni Vasso <kaperoni@stealth.gr> 
Enviada em: segunda-feira, 9 de março de 2026 16:33 
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Para: Vania Araujo <vania.araujo@proinde.com.br>; Oikonomidou, Dora <Dora.Oikonomidou@gard.no>; Krisha Rasing <krisha.rasing@delrosario-pandiphil.com> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <Operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Denise Cabanos <denise.cabanos@delrosariolaw.com>; 'Robert B' <bob@hellenic.ph>; Necholine Buzar <nec@hellenic.ph>; 'Crewing 
Hellenic Manning Overseas' <crewing@hellenic.ph>; 'Hellenic Manning Overseas Inc' <info@hellenic.ph>; Vivian Andria (med@medsolutionsint.com) 
<med@medsolutionsint.com> 
Assunto: RE: *URGENT* MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
  
Dear Vania good day, 
We do appreciate the good news about the medical case of Oiler Arenda. Meanwhile as patient will eventually agw, will return back home to the Philippines, please 
be so kind and confirm that we will b receiving the following documents necessary to be able and follow up his medical condition in the home country: 
  
1. Transplant certificate with notarization for legal purposes. 
2. Immunosuppressive and prophylactic therapy being received. 
3. Diagnosis leading to transplant. 
4. De-identified donor information (blood type compatibility, donor screening results, anonymized donor health summary). 
5. Transplant surgery report. 
6. Lab testing 
7. Native liver pathology report. 
  
Appreciate your input on the above, thank you again for all your efforts on this case 
  
Best Regards 
Vasso Kaperoni/Crew Manager 
Switchboard : +30-210-6250001-16 (ext 151) 
Mobile/BB: +30-6941-660569 / +30-6946-002485 (also WhatsUp) 
e-mail: kaperoni@stealth.gr   (personal), crew@stealth.gr (departmental) 
       maritime@stealth.gr   (generic) -PLS ENSURE YOU ALWAYS REPLY IN ALL E-MAILS- 
  
From: Vania Araujo <vania.araujo@proinde.com.br> 
Sent: Sunday, March 8, 2026 02:03 
To: Oikonomidou, Dora <Dora.Oikonomidou@gard.no>; Kaperoni Vasso <kaperoni@stealth.gr>; Krisha Rasing <krisha.rasing@delrosario-pandiphil.com> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Denise Cabanos <denise.cabanos@delrosariolaw.com>; 'Robert B' <bob@hellenic.ph>; Necholine Buzar <nec@hellenic.ph>; 'Crewing 
Hellenic Manning Overseas' <crewing@hellenic.ph>; 'Hellenic Manning Overseas Inc' <info@hellenic.ph>; Vivian Andria (med@medsolutionsint.com) 
<med@medsolutionsint.com>; Vania Araujo <vania.araujo@proinde.com.br> 
Subject: RES: *URGENT* MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
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Dear all, good day. 
  
Please note that, as per discussions with Dr Izaac this afternoon, the patient is responding well; sedation has already been discontinued and extubation will be attempted 
later today. A hepatic Doppler ultrasound was performed and showed no evidence of thrombosis; the INR has decreased to 0.5. The medical team is very optimistic about 
the patient’s recovery. 
  
About treatment costs, Dr Izaac negotiated with the hospital to not let an “open account” but instead to consider a closed package of fees per treatment period, to which 
they agreed and provided the fees for the first cycle of 30 days counting from the liver transplant (you will recall that the medical team expects the patient to remain in 
Brazil for about 3 months) and the total fee is of BRL 366,000 (as per attached proposal of fees). Based on previous attendances we have had recently in Hospital São 
Domingos, we consider that the package fee was indeed well negotiated (for instance, last week we assisted the case of a patient who needed cardiac surgery – repair of 
mitral valve- with around 10 days hospital stay on open account made by agents; the sole hospital fees were of BRL 320,000). 
  
Considering the already provided discounted fees for surgeon (originally BRL 150,000 – after discount BRL 120,000) and anesthetist (originally BRL 40,000 – after discount 
BRL 30,000), we kindly request billing details so we can send an interim invoice reflecting the costs of surgery and 30 days treatment cycle for advance settlement. 
  
We remain awaiting your instructions. 
  
Best regards, 
  

 

Vania Araújo 
Representações Proinde (Belém) Ltda. 
Mobile:                +55 98 99101-2939 
Switchboard:       +55 98 3020-8767 
Direct email vania.araujo@proinde.com.br 
https://www.proinde.com.br/ 
Member of the South American P&I Correspondents Association (SAPIC) 
  

CONFIDENTIALITY AND DATA PROTECTION NOTICE: This message and any attachments are intended solely 
for the addressed recipient(s) and may contain confidential or legally protected information, including personal 
data processed in accordance with the LGPD/ GDPR and applicable legislation. Unauthorised use, disclosure, or 
copying is prohibited. If received in error, please notify the sender immediately and delete this message. 

  
  
De: Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
Enviada em: sábado, 7 de março de 2026 13:37 

  
Caution: This is an external email Please take care when clicking links or opening attachments. When in doubt, ALWAYS contact our IT 
Department 
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Para: Kaperoni Vasso <kaperoni@stealth.gr>; Vania Araujo <vania.araujo@proinde.com.br>; Krisha Rasing <krisha.rasing@delrosario-pandiphil.com> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Denise Cabanos <denise.cabanos@delrosariolaw.com>; 'Robert B' <bob@hellenic.ph>; Necholine Buzar <nec@hellenic.ph>; 'Crewing 
Hellenic Manning Overseas' <crewing@hellenic.ph>; 'Hellenic Manning Overseas Inc' <info@hellenic.ph>; Vivian Andria (med@medsolutionsint.com) 
<med@medsolutionsint.com>; Vania Araujo <vania.araujo@proinde.com.br> 
Assunto: Re: *URGENT* MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
  
Dear Vania and all,  
  
We are pleased to note that the everything went well. 
  
We thank you all for your efforts and looking forward to receiving your further updates. 
  
  
   

Kind regards, 
Dora Oikonomidou 
Claims Executive 
Claims Athens 
Gard (Greece) Ltd. 

   d: +30 211 990 7608 
   m: +30 697 033 4707 

   e: dora.oikonomidou@gard.no 
  

From: Kaperoni Vasso <kaperoni@stealth.gr> 
Sent: Saturday, March 7, 2026 3:21:44 PM 
To: Vania Araujo <vania.araujo@proinde.com.br>; Krisha Rasing <krisha.rasing@delrosario-pandiphil.com>; Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Denise Cabanos <denise.cabanos@delrosariolaw.com>; 'Robert B' <bob@hellenic.ph>; Necholine Buzar <nec@hellenic.ph>; 'Crewing 
Hellenic Manning Overseas' <crewing@hellenic.ph>; 'Hellenic Manning Overseas Inc' <info@hellenic.ph>; Vivian Andria (med@medsolutionsint.com) 
<med@medsolutionsint.com>; Vania Araujo <vania.araujo@proinde.com.br> 
Subject: Re: *URGENT* MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
  
Excellent news!  
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Thank you very much for everything was done for our seafarer and we are looking forward to receiving further updates  
  
  
  
Best Regards 
Vasso Kaperoni/Crew Manager 
Switchboard : +30-210-6250001-16 (ext 151) 
Mobile/BB: +30-6941-660569 / +30-6946-002485 (also WhatsUp) 
e-mail: kaperoni@stealth.gr   (personal), crew@stealth.gr (departmental) 
       maritime@stealth.gr   (generic) -PLS ENSURE YOU ALWAYS REPLY IN ALL E-MAILS- 
  
  
  
Sent from Outlook for iOS 

From: Vania Araujo <vania.araujo@proinde.com.br> 
Sent: Saturday, March 7, 2026 2:18 AM 
To: Kaperoni Vasso <kaperoni@stealth.gr>; Krisha Rasing <krisha.rasing@delrosario-pandiphil.com>; Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Denise Cabanos <denise.cabanos@delrosariolaw.com>; 'Robert B' <bob@hellenic.ph>; Necholine Buzar 
<nec@hellenic.ph>; 'Crewing Hellenic Manning Overseas' <crewing@hellenic.ph>; 'Hellenic Manning Overseas Inc' <info@hellenic.ph>; Vivian Andria 
(med@medsolutionsint.com) <med@medsolutionsint.com>; Vania Araujo <vania.araujo@proinde.com.br> 
Subject: RES: *URGENT* MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
  

  
Dear all, good day. 
  
We gladly inform that the transplant surgery was successfully completed this evening at 19h30 local time. The surgeon reported that there was no intercurrence during the 
surgical procedure, which happened smoothly. We shall forward a surgery report after made available by the medical team. 
  
We avail to attach some pictures of the surgery room and the team who made the transport of the organ. The Brazilian Airforce used their best efforts to provide a swift 
and safe transport of the organ after its collection in the state of Piauí; such transport will incur in no costs given that it was made via the National Transplant Agency, 
member of the Brazilian Public Health Service. 

  
Caution: This is an external email Please take care when clicking links or opening attachments. When in doubt, ALWAYS contact our IT 
Department 
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We shall revert in the morning with information about the costs we agreed with the hospital today; they have provided a good package fee for the patient’s treatment. We 
will explain further tomorrow. 
  
Best regards, 
  

 

Vania Araújo 
Representações Proinde (Belém) Ltda. 
Mobile:                +55 98 99101-2939 
Switchboard:       +55 98 3020-8767 
Direct email vania.araujo@proinde.com.br 
https://www.proinde.com.br/ 
Member of the South American P&I Correspondents Association (SAPIC) 
  

CONFIDENTIALITY AND DATA PROTECTION NOTICE: This message and any attachments are intended solely 
for the addressed recipient(s) and may contain confidential or legally protected information, including personal 
data processed in accordance with the LGPD/ GDPR and applicable legislation. Unauthorised use, disclosure, or 
copying is prohibited. If received in error, please notify the sender immediately and delete this message. 

  
  
De: Kaperoni Vasso <kaperoni@stealth.gr> 
Enviada em: sexta-feira, 6 de março de 2026 12:56 
Para: Vania Araujo <vania.araujo@proinde.com.br>; Krisha Rasing <krisha.rasing@delrosario-pandiphil.com>; Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Denise Cabanos <denise.cabanos@delrosariolaw.com>; 'Robert B' <bob@hellenic.ph>; Necholine Buzar <nec@hellenic.ph>; 'Crewing 
Hellenic Manning Overseas' <crewing@hellenic.ph>; 'Hellenic Manning Overseas Inc' <info@hellenic.ph>; Vivian Andria (med@medsolutionsint.com) 
<med@medsolutionsint.com> 
Assunto: Re: *URGENT* MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
Prioridade: Alta 
  
Dear Vania, 
I guess that having found a organ for liver transplant to take place in Brazil is great news for Oiler Arenda, we hope & pray that the transplant operation will be 
successful. 
Please find below the requested personal information, and we copy our local manning in Manila to  be on picture and inform his family accordingly: 
  
                Father’s full name: ALBERTO ARENDA 
                Mother’s full name: FE ALDA ARENDA 
                Address: Saint Jude Thaddeus, Mabolo, Cebu Philippines 
                Telephone: +63-939-1668971 
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                Marital status (if married, please also provide the spouse’s full name): Partnership - SALLY ARENDA 
  
  
Please keep us posted on any news you may have, thank you 
  
  
Best Regards 
Vasso Kaperoni/Crew Manager 
Switchboard : +30-210-6250001-16 (ext 151) 
Mobile/BB: +30-6941-660569 / +30-6946-002485 (also WhatsUp) 
e-mail: kaperoni@stealth.gr   (personal), crew@stealth.gr (departmental) 
       maritime@stealth.gr   (generic) -PLS ENSURE YOU ALWAYS REPLY IN ALL E-MAILS- 
  

From: Vania Araujo <vania.araujo@proinde.com.br> 
Sent: 06 March 2026 17:27 
To: Krisha Rasing <krisha.rasing@delrosario-pandiphil.com>; Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Denise Cabanos <denise.cabanos@delrosariolaw.com>; Vania Araujo <vania.araujo@proinde.com.br> 
Subject: RES: *URGENT* MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
  

  
Dear Krisha, 
  
While we await the apostilled form, please note that the National Transplant Administration requested for the patient to have a Brazilian document issued (this will be 
issued as an emergency due to the complexity of the case). As the patient will receive the organ of a Brazilian citizen, he must bear a Brazilian document. 
  
For that purpose, we kindly request you to provide us with the following information: 
                Father’s full name: 
                Mother’s full name: 
                Address: 
                Telephone: 
                Marital status (if married, please also provide the spouse’s full name): 
  

  
Caution: This is an external email Please take care when clicking links or opening attachments. When in doubt, ALWAYS contact our IT 
Department 
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We look forward to hearing from you. 
  
Best regards, 
  

 

Vania Araújo 
Representações Proinde (Belém) Ltda. 
Mobile:                +55 98 99101-2939 
Switchboard:       +55 98 3020-8767 
Direct email vania.araujo@proinde.com.br 
https://www.proinde.com.br/ 
Member of the South American P&I Correspondents Association (SAPIC) 
  

CONFIDENTIALITY AND DATA PROTECTION NOTICE: This message and any attachments are intended solely 
for the addressed recipient(s) and may contain confidential or legally protected information, including personal 
data processed in accordance with the LGPD/ GDPR and applicable legislation. Unauthorised use, disclosure, or 
copying is prohibited. If received in error, please notify the sender immediately and delete this message. 

  
  
De: Krisha Rasing <krisha.rasing@delrosario-pandiphil.com> 
Enviada em: sexta-feira, 6 de março de 2026 09:07 
Para: Vania Araujo <vania.araujo@proinde.com.br>; Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Denise Cabanos <denise.cabanos@delrosariolaw.com> 
Assunto: *URGENT* MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
  
Gard ref.: 2026O508871AA1-1 
Our ref.: P26-10771-KRDC 
  
Dear Dora and Vania, 
  
Thank you for the emails today, 6 March 2026. 
  
We will revert as soon as we have the signed transplant consent form from the family. 
  
Regards, 
  
Krisha Rasing-Abarra 
Claims Executive 
krisha.rasing@delrosario-pandiphil.com     
Mobile / WhatsApp / Viber. +63 928 5066896   
          
“Now certified under ISO 9001:2015”     
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__________________________________________ 
               
Del Rosario Pandiphil Inc. 
Tel. 63 2 8810 1791 / 63 2 5317 7888 Fax 63 2 5317 7890 
24/7 mobile 63 917 830 8384 
www.delrosario-pandiphil.com  

  

This email is confidential and may contain privileged communication. If you received this message by mistake, please advise sender and immediately delete from your system. For 
further details, please visit Confidentiality Terms. 
  
From: Vania Araujo <vania.araujo@proinde.com.br> 
Sent: Friday, March 6, 2026 7:58 PM 
To: Oikonomidou, Dora <Dora.Oikonomidou@gard.no>; Krisha Rasing <krisha.rasing@delrosario-pandiphil.com> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Denise Cabanos <denise.cabanos@delrosariolaw.com>; Vania Araujo <vania.araujo@proinde.com.br> 
Subject: RES: *URGENT* MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
  
Dear Dora, 
  
Confirm the surgery will proceed as scheduled. We just need the document to be made available to us as soon as possible, given the request from the hospital to have it on 
the patient’s file. 
  
We have just spoken with the transplant chief, and he informed the surgery will take about 8 hours to be completed. The following steps will be taken during the whole 
surgical procedure: 
  

Patient’s hepatectomy – removal of the failed liver 

Liver implantation 

Vascular reconstructions 

Biliary reconstruction 
  
We shall have updates by the evening with the hopefully positive outcome of the surgery. 
  
Best regards, 
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Vania Araújo 
Representações Proinde (Belém) Ltda. 
Mobile:                +55 98 99101-2939 
Switchboard:       +55 98 3020-8767 
Direct email vania.araujo@proinde.com.br 
https://www.proinde.com.br/ 
Member of the South American P&I Correspondents Association (SAPIC) 
  

CONFIDENTIALITY AND DATA PROTECTION NOTICE: This message and any attachments are intended solely 
for the addressed recipient(s) and may contain confidential or legally protected information, including personal 
data processed in accordance with the LGPD/ GDPR and applicable legislation. Unauthorised use, disclosure, or 
copying is prohibited. If received in error, please notify the sender immediately and delete this message. 

  
  
De: Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
Enviada em: sexta-feira, 6 de março de 2026 08:24 
Para: Vania Araujo <vania.araujo@proinde.com.br>; Krisha Rasing <krisha.rasing@delrosario-pandiphil.com> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Denise Cabanos <denise.cabanos@delrosariolaw.com> 
Assunto: RE: *URGENT* MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
  
Dear Vania, 
  
Thank you for sharing the positive news! 
  
I have just spoken with Krisha, who is coordinating with the seafarer’s family regarding the completion of the authorization form. 
However, due to the local time in the Philippines and the upcoming weekend, it will not be possible to complete the notarization and apostille today. 
  
Could you please confirm whether this will be acceptable, so that the surgery may proceed as scheduled? 
  
We look forward to hearing from you. 
  
Thank you 
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Kind regards, 
Dora Oikonomidou 
Claims Executive 
Claims Athens 
Gard (Greece) Ltd. 

   d: +30 211 990 7608 
   m: +30 697 033 4707 
   e: dora.oikonomidou@gard.no 

  
This email has been sent for and on behalf of an entity of the Gard Group comprised of, inter alia; Gard P. & I. (Bermuda) Ltd., Assuranceforeningen Gard - gjensidig -, Gard Marine & Energy Limited and Gard Marine & Energy Insurance (Europe) 
AS. Gard (Greece) Ltd. is a wholly owned subsidiary of Gard AS, an insurance intermediary company registered in Norway. 
  
All external service providers for or on behalf of an entity of the Gard Group or its customers are required to act in accordance with Gard's Anti-Bribery Requirements 
  
- CONFIDENTIALITY NOTICE – 
This message is confidential and may be protected by legal privilege. Access to this message by any person other than the addressee is unauthorised and any disclosure or copying of or reliance upon the information contained in this message or 
any attachments is prohibited. If you receive this message in error you must preserve its confidentiality, advise the sender and delete the material from your computer. www.gard.no 
  
  
  
From: Vania Araujo <vania.araujo@proinde.com.br> 
Sent: Friday, March 6, 2026 1:12 PM 
To: Oikonomidou, Dora <Dora.Oikonomidou@gard.no>; Krisha Rasing <krisha.rasing@delrosario-pandiphil.com> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Denise Cabanos <denise.cabanos@delrosariolaw.com>; Vania Araujo <vania.araujo@proinde.com.br> 
Subject: RES: *URGENT* MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
  
Dear all, good day. 
  
The day just started with the fortunate news that an organ donor was found in another state and released by the Ministry to the patient; the organ is already proceeding to 
São Luís by plane and the transplant surgery is scheduled to 12h00 of today, in about 4 hours. 
  
Kindly let us have the transplant authorisation filled with the necessary nok details, notarised and apostilled, as it is needed for the patient’s file. 
  
We shall revert with further updatesw. 
  
Best regards, 
  

 

Vania Araújo 
Representações Proinde (Belém) Ltda. 
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Mobile:                +55 98 99101-2939 
Switchboard:       +55 98 3020-8767 
Direct email vania.araujo@proinde.com.br 
https://www.proinde.com.br/ 
Member of the South American P&I Correspondents Association (SAPIC) 
  

CONFIDENTIALITY AND DATA PROTECTION NOTICE: This message and any attachments are intended solely 
for the addressed recipient(s) and may contain confidential or legally protected information, including personal 
data processed in accordance with the LGPD/ GDPR and applicable legislation. Unauthorised use, disclosure, or 
copying is prohibited. If received in error, please notify the sender immediately and delete this message. 

  
  
De: Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
Enviada em: sexta-feira, 6 de março de 2026 08:07 
Para: Krisha Rasing <krisha.rasing@delrosario-pandiphil.com> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Denise Cabanos <denise.cabanos@delrosariolaw.com>; Vania Araujo <vania.araujo@proinde.com.br> 
Assunto: RE: *URGENT* MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
  
Dear Krisha, 
  
Considering that, as per the treating doctors, there is no alternative treatment at the moment, please proceed with discussing the same with the seafarer’s NOK. 
  
Please keep us posted on further developments in that regard. 
  
Thank you 
  

 

Kind regards, 
Dora Oikonomidou 
Claims Executive 
Claims Athens 
Gard (Greece) Ltd. 

   d: +30 211 990 7608 
   m: +30 697 033 4707 
   e: dora.oikonomidou@gard.no 

  
This email has been sent for and on behalf of an entity of the Gard Group comprised of, inter alia; Gard P. & I. (Bermuda) Ltd., Assuranceforeningen Gard - gjensidig -, Gard Marine & Energy Limited and Gard Marine & Energy Insurance (Europe) 
AS. Gard (Greece) Ltd. is a wholly owned subsidiary of Gard AS, an insurance intermediary company registered in Norway. 
  
All external service providers for or on behalf of an entity of the Gard Group or its customers are required to act in accordance with Gard's Anti-Bribery Requirements 
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- CONFIDENTIALITY NOTICE – 
This message is confidential and may be protected by legal privilege. Access to this message by any person other than the addressee is unauthorised and any disclosure or copying of or reliance upon the information contained in this message or 
any attachments is prohibited. If you receive this message in error you must preserve its confidentiality, advise the sender and delete the material from your computer. www.gard.no 
  
  
  
From: Krisha Rasing <krisha.rasing@delrosario-pandiphil.com> 
Sent: Friday, March 6, 2026 11:54 AM 
To: Vania Araujo <vania.araujo@proinde.com.br>; Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Denise Cabanos <denise.cabanos@delrosariolaw.com> 
Subject: *URGENT* MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
  
Gard ref.: 2026O508871AA1-1 
Our ref.: P26-10771-KRDC 
  
Dear Dora, 
  
We refer to the email below today 6 March 2026. 
  
Please confirm whether we may proceed with discussing the liver transplant consent with the seafarer’s spouse. 
  
We understand that the hospital requires a Transplant Consent/Authorization for the procedure, which must be signed by the recipient or, alternatively, by a responsible 
family member or spouse. The document must also be duly notarized and apostilled. 
  
Thank you, and we look forward to your confirmation. 
  
Regards, 
  
Krisha Rasing-Abarra 
Claims Executive 
krisha.rasing@delrosario-pandiphil.com     
Mobile / WhatsApp / Viber. +63 928 5066896   
          
“Now certified under ISO 9001:2015”     
__________________________________________ 
               
Del Rosario Pandiphil Inc. 
Tel. 63 2 8810 1791 / 63 2 5317 7888 Fax 63 2 5317 7890 
24/7 mobile 63 917 830 8384 
www.delrosario-pandiphil.com  
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This email is confidential and may contain privileged communication. If you received this message by mistake, please advise sender and immediately delete from your system. For 
further details, please visit Confidentiality Terms. 
  
From: Vania Araujo <vania.araujo@proinde.com.br> 
Sent: Friday, March 6, 2026 1:42 AM 
To: Krisha Rasing <krisha.rasing@delrosario-pandiphil.com>; Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Denise Cabanos <denise.cabanos@delrosariolaw.com>; Vania Araujo <vania.araujo@proinde.com.br> 
Subject: RES: *URGENT* MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
  
Dear Dora, Krisha, good day. 
  
We received a document named Transplant Consent from the hospital, digitally signed by the physician responsible for the transplant to be performed for the patient. The 
document is an authorisation for the organ transplant, which must be signed by the recipient or a family member or spouse responsible for him. The document is a 
necessary part of the patient’s file and fundamental to have his treatment. The original version of the document and the template for use of the family is available in our 
webfolder 005326GD Supra Duke - Medical Reports & Exams subfolder Transplant Consent. 
  
Given the impossibility to have a family member in Brazil to proceed with signature, we suggest that the family proceeds to a notary office with the template of document 
(which is a translation of the form provided by the hospital), with all due information about the organ needed, the physician who will perform the transplant and hospital in 
which he will be submitted to surgery. The family would then add the details of the family member responding for the patient on the document, notarise it and have it 
apostilled. If the document is issued in English, the family would share the scanned apostilled copy with us via e-mail and later courier the original of the document to our 
office; once here, we will proceed with sworn translation of the document and add it to the patient’s record in the hospital. If the document is issued in local language, we 
need a sworn translation into English to be notarised, apostilled, emailed and couriered to us. 
  
We remain attentive to your comments. 
  
Best regards, 
  

 

Vania Araújo 
Representações Proinde (Belém) Ltda. 
Mobile:                +55 98 99101-2939 
Switchboard:       +55 98 3020-8767 
Direct email vania.araujo@proinde.com.br 
https://www.proinde.com.br/ 
Member of the South American P&I Correspondents Association (SAPIC) 
  

CONFIDENTIALITY AND DATA PROTECTION NOTICE: This message and any attachments are intended solely 
for the addressed recipient(s) and may contain confidential or legally protected information, including personal 



42

data processed in accordance with the LGPD/ GDPR and applicable legislation. Unauthorised use, disclosure, or 
copying is prohibited. If received in error, please notify the sender immediately and delete this message. 

  
  
De: Krisha Rasing <krisha.rasing@delrosario-pandiphil.com> 
Enviada em: quinta-feira, 5 de março de 2026 03:01 
Para: Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Vania Araujo <vania.araujo@proinde.com.br>; Denise Cabanos <denise.cabanos@delrosariolaw.com> 
Assunto: *URGENT* MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS (DR P26-10771) 
  
Gard ref.: 2026O508871AA1-1 
Our ref.: P26-10771-KRDC 
  
Dear Dora, 
  
Further to our email below dated 4 March 2026. 
  
We confirm that we have been in contact with the manning agent in relation to the above matter and have instructed them to ensure that the seafarer’s family is kept fully 
informed of all developments concerning his medical condition. 
  
In the meantime, we have conducted further research and discussed the points you raised with our Medical Director. Please find below our advice. 
  
Based on our review, the following medical institutions in the Philippines have liver transplantation capability: 
  

 St. Luke’s Medical Center 
 National Kidney and Transplant Institute (NKTI) 
 The Medical City 
 Makati Medical Center 

  
With regard to remote medical coordination and liaison with the attending medical team in Brazil, we confirm that our internal Medical Director is able to monitor the case 
remotely and communicate directly with the treating physicians as required. 
  
Further, as discussed with our Medical Director, we are aware that transplant waiting lists are maintained for certain organs, and we will specifically verify the applicable 
process for liver transplantation. 
  
In the meantime, we shall proceed with all relevant arrangements necessary to explore and, where feasible, facilitate the seafarer’s entry onto the liver transplantation waiting 
list in the Philippines, subject to medical eligibility and institutional requirements. 
  
Please let us know should you require any additional information on the matter. 
  
Regards, 
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Krisha Rasing-Abarra 
Claims Executive 
krisha.rasing@delrosario-pandiphil.com     
Mobile / WhatsApp / Viber. +63 928 5066896   
          
“Now certified under ISO 9001:2015”     
__________________________________________ 
               
Del Rosario Pandiphil Inc. 
Tel. 63 2 8810 1791 / 63 2 5317 7888 Fax 63 2 5317 7890 
24/7 mobile 63 917 830 8384 
www.delrosario-pandiphil.com  

  

This email is confidential and may contain privileged communication. If you received this message by mistake, please advise sender and immediately delete from your system. For 
further details, please visit Confidentiality Terms. 
  
From: Denise Cabanos <denise.cabanos@delrosariolaw.com> 
Sent: Wednesday, March 4, 2026 8:51 PM 
To: Oikonomidou, Dora <Dora.Oikonomidou@gard.no>; Krisha Rasing <krisha.rasing@delrosario-pandiphil.com> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Vania Araujo <vania.araujo@proinde.com.br> 
Subject: RE: *URGENT* MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS 
  
Dear Dora, 
  
Many thanks for your email a few moments ago. 
  
The documents are under review. 
  
We shall revert. 
  
Kind regards, 
  
Denise Cabanos 
Mobile No: +63 928 5511125 
denise.cabanos@delrosariolaw.com 
_________________________________________ 
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Del Rosario & Del Rosario 
Tel. 63 2 8810 1791 / 63 2 53177888 Fax 63 2 53177890 
24/7 mobile 63 917 830 8384 
www.delrosariolaw.com;www.delrosario-pandiphil.com 
  
This email is confidential and may contain privileged communication. If you received this message by mistake, please advise sender and immediately delete from your 
system. For further details, please visit Confidentiality Terms. 
  
  
  
From: Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
Sent: Wednesday, 4 March 2026 8:45 pm 
To: Krisha Rasing <krisha.rasing@delrosario-pandiphil.com>; Denise Cabanos <denise.cabanos@delrosariolaw.com> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Vania Araujo <vania.araujo@proinde.com.br> 
Subject: RE: *URGENT* MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS 
Importance: High 
  
Dear Krisha & Denise, 
  
While we await Vania’s response to our latest email, please refer to the following: 
  
a) the self-explanatory correspondence below, 
b) the self-explanatory correspondence received from the vessel’s agents (attached), and 
c) the relevant documents currently available (link provided below). 
  

 Supra Duke 
  
Considering the severity of the situation, we would appreciate it if you could please proceed with the following actions as a matter of priority: 
  
a) Liaise with the Manning Agents to ensure that the seafarer’s family is duly informed, supported, and kept updated on developments. 
b) Conduct research into suitable clinics and medical facilities in the Philippines that could provide the required treatment, should repatriation be permitted by the treating 
physicians at any stage. 
c) Coordinate with an appropriate specialist/doctor in the Philippines who could monitor the case remotely, if required, and liaise directly with the attending medical team 
in Brazil. 
d) Proceed with all relevant arrangements necessary for the seafarer to be entered onto the liver transplantation waiting list in the Philippines as well. 
  
We look forward to hearing from you. 
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Thank you 
  

 

Kind regards, 
Dora Oikonomidou 
Claims Executive 
Claims Athens 
Gard (Greece) Ltd. 

   d: +30 211 990 7608 
   m: +30 697 033 4707 
   e: dora.oikonomidou@gard.no 

  
This email has been sent for and on behalf of an entity of the Gard Group comprised of, inter alia; Gard P. & I. (Bermuda) Ltd., Assuranceforeningen Gard - gjensidig -, Gard Marine & Energy Limited and Gard Marine & Energy Insurance (Europe) 
AS. Gard (Greece) Ltd. is a wholly owned subsidiary of Gard AS, an insurance intermediary company registered in Norway. 
  
All external service providers for or on behalf of an entity of the Gard Group or its customers are required to act in accordance with Gard's Anti-Bribery Requirements 
  
- CONFIDENTIALITY NOTICE – 
This message is confidential and may be protected by legal privilege. Access to this message by any person other than the addressee is unauthorised and any disclosure or copying of or reliance upon the information contained in this message or 
any attachments is prohibited. If you receive this message in error you must preserve its confidentiality, advise the sender and delete the material from your computer. www.gard.no 
  
  
  
From: Vania Araujo <vania.araujo@proinde.com.br> 
Sent: Wednesday, March 4, 2026 3:17 AM 
To: Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Vania Araujo <vania.araujo@proinde.com.br> 
Subject: RES: *URGENT* MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / Proinde Ref.: 26/053/GD/VS 
  
Dear Dora, good day. 
  
Please note that Dr Izaac met with the medical team responsible for the care of the seaman and got to discuss thoroughly, also consulting the patient’s full medical record, 
and he reports as follows: 
  
Quote 
We hereby inform that the crew member hospitalized in São Luís – MA has experienced significant clinical deterioration over the past hours. The patient has progressed to 
severe acute liver failure, with marked worsening of laboratory parameters and neurological impairment. Due to a decline in the level of consciousness, endotracheal 
intubation was required, and he is currently under mechanical ventilation in the Intensive Care Unit (ICU), receiving full advanced life support. The condition is considered 
extremely critical. 
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 At this time, the definitive cause of the liver failure has not yet been established. Diagnostic investigations are ongoing. The main clinical suspicion is that a viral infection 
may have triggered the condition; however, the tests performed so far have not confirmed this etiology. 
Given the rapid progression and extreme severity of the case, the situation was immediately reported to the Liver Transplant Center of São Luís. The patient has been 
officially registered in the Brazilian National Transplant System under the Ministry of Health and is currently awaiting notification regarding organ availability. At present, 
liver transplantation is considered the primary therapeutic option with potential to reverse the condition. 
The patient remains in critical condition, under continuous monitoring and advanced ICU support, with a high risk of systemic complications, while awaiting further 
developments regarding transplantation. 
We remain available for any additional clarification and will continue to provide updates on the patient’s clinical status. 
 Sincerely, 
Dr. Izaac Nava 
CRM 7243 
Owner of Dr. Home.Br 
Unquote 
  
We have thoroughly discussed the case with the consultant and could gather that the patient is in extreme severe condition with no possibility of transfer to another 
hospital; as his liver is presenting acute failure, with compromising of his cerebral functions due to the established encephalithis, the therapeutic decision of having the 
patient under sedation and intubation is to preserve his physical condition rather than due to lungs failure. The etiology of the illness is being investigated: the primary 
tests for hepatitis and other direct liver condition were done and returned negative results, so the medical team decided to investigate for various types of viruses (some 
liver conditions can be triggered by virus not essentially related to typical liver diseases), protozoa, parasites and autoimmune disease. 
  
When observing the whole patient’s history since admission, we have the impression that perhaps the condition of the patient was not initially thoroughly investigated, 
and only after the rapid deterioration of his condition the approach of widening the investigation possibilities was considered. The current condition of the patient leaves 
no other choice than to have a liver transplant, as his organ has completely failed. About the waiting time on the transplant list, the transplant chief informed that the 
patient’s name followed to the national transplant list (due to being a foreign person) and he will be placed on the priority list (due to being a young person); nevertheless, 
it is not possible to give an estimation of how many days he will be waiting for the organ to be available. Being the only therapeutic option available, we recommend that 
his family is informed about his condition and the necessary care (organ transplant). 
  
Given the above scenario, which is very unfortunate for the seaman, rest assured that we are providing the necessary assistance with what we have available in order to 
save his life. With that in mind, but also considering the care that has been provided up to date and the knowledge that the associated costs applied by H3P (the company 
managing his account before the hospital) will be considerable, we recommend that the full care of the patient is transferred to Dr Izaac Nava (under his company Dr 
Home), who will provide full assistance and monitoring of the patient, with daily information about his condition and guidance of proper care to be provided. The patient 
will remain at Hospital São Domingos but the managing physician will be Dr Izaac. We have had recent cases with very positive results of treatment management and costs 
management under the coordination of Dr Izaac. May the Club authorise the transfer of responsibility to our consultant, we will request the hospital to issue their bill up to 
04th March and from that date on, all associated costs will be under Dr Home’s. 
  
We remain attentive to your instructions. 
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Best regards, 
  

 

Vania Araújo 
Representações Proinde (Belém) Ltda. 
Mobile:                +55 98 99101-2939 
Switchboard:       +55 98 3020-8767 
Direct email vania.araujo@proinde.com.br 
https://www.proinde.com.br/ 
Member of the South American P&I Correspondents Association (SAPIC) 
  

CONFIDENTIALITY AND DATA PROTECTION NOTICE: This message and any attachments are intended solely 
for the addressed recipient(s) and may contain confidential or legally protected information, including personal 
data processed in accordance with the LGPD/ GDPR and applicable legislation. Unauthorised use, disclosure, or 
copying is prohibited. If received in error, please notify the sender immediately and delete this message. 

  
  
De: Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
Enviada em: terça-feira, 3 de março de 2026 12:49 
Para: Vania Araujo <vania.araujo@proinde.com.br> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br> 
Assunto: RE: *URGENT* MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / NEW MATTER 
  
Dear Vania, 
  
Thank you for your advice below. 
  
Considering the difficulties encountered with this specific hospital, would it be possible to arrange for the transfer of the seafarer to another hospital? 
  
With specific regard to the liver transplant, our concern is that the waiting period for such a procedure could extend to several years. 
Given that the seafarer is not a Brazilian national, it would not appear practical for him to remain in Brazil for an extended period while awaiting a suitable donor. Should 
our understanding in this respect be incorrect, please do not hesitate to advise us accordingly. 
  
We further note that Dr. Izaac Nava has indicated that alternative treatment options may be available, subject to his full examination and evaluation of the patient. We 
therefore look forward to receiving his further advice in this regard. 
  
Awaiting yours. 
  
Thank you 
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Kind regards, 
Dora Oikonomidou 
Claims Executive 
Claims Athens 
Gard (Greece) Ltd. 

   d: +30 211 990 7608 
   m: +30 697 033 4707 
   e: dora.oikonomidou@gard.no 

  
This email has been sent for and on behalf of an entity of the Gard Group comprised of, inter alia; Gard P. & I. (Bermuda) Ltd., Assuranceforeningen Gard - gjensidig -, Gard Marine & Energy Limited and Gard Marine & Energy Insurance (Europe) 
AS. Gard (Greece) Ltd. is a wholly owned subsidiary of Gard AS, an insurance intermediary company registered in Norway. 
  
All external service providers for or on behalf of an entity of the Gard Group or its customers are required to act in accordance with Gard's Anti-Bribery Requirements 
  
- CONFIDENTIALITY NOTICE – 
This message is confidential and may be protected by legal privilege. Access to this message by any person other than the addressee is unauthorised and any disclosure or copying of or reliance upon the information contained in this message or 
any attachments is prohibited. If you receive this message in error you must preserve its confidentiality, advise the sender and delete the material from your computer. www.gard.no 
  
  
  
From: Vania Araujo <vania.araujo@proinde.com.br> 
Sent: Tuesday, March 3, 2026 5:38 PM 
To: Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br>; Vania Araujo <vania.araujo@proinde.com.br> 
Subject: RES: *URGENT* MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / NEW MATTER 
  
Dear Dora, 
  
As per last information received, the condition of the patient is severe and, with what in have in hands so far, it is not possible to determine whether the patient is in 
condition to be transported by air ambulance to his home country, nevertheless that might be a possibility. We shall await the consultant’s advice about his actual 
condition and prognosis. Unfortunately, as explained previously, Hospital São Domingos is very weak in providing medical reports which would have been beneficial if 
provided more thoroughly since the beginning, so the Members and/or the Club could have time to consult their medical body to explore alternatives before his condition 
was worsened. 
  
About liver transplant, your understanding is correct: the patient must first be placed on a waiting list and waiting period is uncertain; given that, we recommend Members 
to provide all documents requested by the hospital (as informed on agent’s message of earlier) so as to have his application already arranged, just in case. But we welcome 
Club’d advice in that regard. 
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We have discussed with our consultant (Dr Izaac Nava) who mentioned that there might be alternative treatment available, but that must be evaluated after the patient’s 
condition is duly assessed by him. All associated costs of the available options will be explored after we have this second medical opinion. 
  
We remain attentive to your comments. 
  
Best regards, 
  

 

Vania Araújo 
Representações Proinde (Belém) Ltda. 
Mobile:                +55 98 99101-2939 
Switchboard:       +55 98 3020-8767 
Direct email vania.araujo@proinde.com.br 
https://www.proinde.com.br/ 
Member of the South American P&I Correspondents Association (SAPIC) 
  

CONFIDENTIALITY AND DATA PROTECTION NOTICE: This message and any attachments are intended solely 
for the addressed recipient(s) and may contain confidential or legally protected information, including personal 
data processed in accordance with the LGPD/ GDPR and applicable legislation. Unauthorised use, disclosure, or 
copying is prohibited. If received in error, please notify the sender immediately and delete this message. 

  
  
De: Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
Enviada em: terça-feira, 3 de março de 2026 12:18 
Para: Vania Araujo <vania.araujo@proinde.com.br> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <operation@brave.gr>; Proinde São Luis 
<proinde.saoluis@proinde.com.br> 
Assunto: RE: *URGENT* MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / NEW MATTER 
Prioridade: Alta 
  
Dear Vania, 
  
Further to your message below, please note that as this matter is quite serious and complex, before proceeding in any particular direction we need to obtain a clear 
understanding of the current situation, the proposed plan, and the associated costs. 
  
We understand that, in order for a liver transplant to be performed, the patient must first be placed on a waiting list, with the waiting period being uncertain. 
Kindly confirm whether our understanding is correct. 
  
Considering that the patient is a foreign national, the option of repatriation via air ambulance should perhaps be examined, with a view to transferring him to his home 
country for further treatment and, if applicable, for inclusion on a liver transplant waiting list there. 
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We look forward to receiving the relevant update from your appointed medical consultant. 
  
In the meantime, please also discuss with them whether obtaining a second medical opinion would be advisable before any further decisions are made. 
  
Awaiting yours 
  
Thank you 
  

 

Kind regards, 
Dora Oikonomidou 
Claims Executive 
Claims Athens 
Gard (Greece) Ltd. 

   d: +30 211 990 7608 
   m: +30 697 033 4707 
   e: dora.oikonomidou@gard.no 

  
This email has been sent for and on behalf of an entity of the Gard Group comprised of, inter alia; Gard P. & I. (Bermuda) Ltd., Assuranceforeningen Gard - gjensidig -, Gard Marine & Energy Limited and Gard Marine & Energy Insurance (Europe) 
AS. Gard (Greece) Ltd. is a wholly owned subsidiary of Gard AS, an insurance intermediary company registered in Norway. 
  
All external service providers for or on behalf of an entity of the Gard Group or its customers are required to act in accordance with Gard's Anti-Bribery Requirements 
  
- CONFIDENTIALITY NOTICE – 
This message is confidential and may be protected by legal privilege. Access to this message by any person other than the addressee is unauthorised and any disclosure or copying of or reliance upon the information contained in this message or 
any attachments is prohibited. If you receive this message in error you must preserve its confidentiality, advise the sender and delete the material from your computer. www.gard.no 
  
  
  
From: Vania Araujo <vania.araujo@proinde.com.br> 
Sent: Tuesday, March 3, 2026 5:05 PM 
To: Oikonomidou, Dora <Dora.Oikonomidou@gard.no>; Proinde São Luis <proinde.saoluis@proinde.com.br> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <operation@brave.gr>; Vania Araujo 
<vania.araujo@proinde.com.br> 
Subject: RES: *URGENT* MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / NEW MATTER 
  
Dear Dora and all, 
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Please note that we received information from agents Sultrade that the hospital notified them verbally this morning that the patient had his condition worsened, evolving 
to acute liver failure and encephalitis. Given the scenario, a liver transplant is being recommended, and they have passed on to agents a list of documents which must be 
submitted to the hospital in order to have the patient as an applicant to transplant. 
  
We have noted, from past attendances, that Hospital São Domingos, although being an excellent institution, provides very little to no information about their foreign 
patients and does not issue regular reports, only after many tireless requests. Facing such difficulties and the fact that the patient had his condition worsened since 
admission at the hospital, we recommend appointing a medical consultant to visit the patient and discuss with the attending medical team about the approach being 
adopted and gather more secure information about the diagnosis of his illness. Noting that the case is urgent, we have already contacted our medical consultant of choice, 
and he compromised to visit the patient right away, with no charges to this first visit. 
  
We remain attentive to your comments. 
  
Best regards, 
  

 

Vania Araújo 
Representações Proinde (Belém) Ltda. 
Mobile:                +55 98 99101-2939 
Switchboard:       +55 98 3020-8767 
Direct email vania.araujo@proinde.com.br 
https://www.proinde.com.br/ 
Member of the South American P&I Correspondents Association (SAPIC) 
  

CONFIDENTIALITY AND DATA PROTECTION NOTICE: This message and any attachments are intended solely 
for the addressed recipient(s) and may contain confidential or legally protected information, including personal 
data processed in accordance with the LGPD/ GDPR and applicable legislation. Unauthorised use, disclosure, or 
copying is prohibited. If received in error, please notify the sender immediately and delete this message. 

  
  
De: Vania Araujo <vania.araujo@proinde.com.br> 
Enviada em: terça-feira, 3 de março de 2026 11:13 
Para: Oikonomidou, Dora <Dora.Oikonomidou@gard.no>; Proinde São Luis <proinde.saoluis@proinde.com.br> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <operation@brave.gr>; Vania Araujo 
<vania.araujo@proinde.com.br> 
Assunto: RES: MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / NEW MATTER 
  
Dear Dora, good day. 
  
Thank you for your message to our Recife office. As the case is being treated at Itaqui, our @Proinde São Luis office shall handle the matter. 
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We are approaching agents to learn more about the case, but could already note by the files provided that the patient is receiving care in Hospital São Domingos since 
25th February and is currently in ICU, with rapid deterioration of his condition. 
  
We shall revert with updates as soon as available. 
  
Best regards, 
  

 

Vania Araújo 
Representações Proinde (Belém) Ltda. 
Mobile:                +55 98 99101-2939 
Switchboard:       +55 98 3020-8767 
Direct email vania.araujo@proinde.com.br 
https://www.proinde.com.br/ 
Member of the South American P&I Correspondents Association (SAPIC) 
  

CONFIDENTIALITY AND DATA PROTECTION NOTICE: This message and any attachments are intended solely 
for the addressed recipient(s) and may contain confidential or legally protected information, including personal 
data processed in accordance with the LGPD/ GDPR and applicable legislation. Unauthorised use, disclosure, or 
copying is prohibited. If received in error, please notify the sender immediately and delete this message. 

  
  
De: Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
Enviada em: terça-feira, 3 de março de 2026 09:46 
Para: Proinde Nordeste <proinde.recife@proinde.com.br> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <operation@brave.gr> 
Assunto: MV SUPRA DUKE: Crew Illness & Hospotalization_2026O508871AA1-1 / NEW MATTER 
  
To: Messrs. Representacoes Proinde (Nordeste) Ltda. 
Gard Ref: 2026O508871AA1-1 
Dear Ladies / Sirs, 
Please find below our Members’ notification regarding this new crew matter where your assistance in the usual manner would be much appreciated.   
Please ensure crewmember’s treatment and contact the local agents to protect our Members/Gard’s interests as best possible. 
Additionally, your review to all hospital/medical invoices will be essential, prior to payment by local agents. 
Lastly, all documents currently available can be found in the link below: 

 Supra Duke 
Thank you in advance for your attention and we look forward to your prompt confirmation. 
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Kind regards, 
Dora Oikonomidou 
Claims Executive 
Claims Athens 
Gard (Greece) Ltd. 

   d: +30 211 990 7608 
   m: +30 697 033 4707 
   e: dora.oikonomidou@gard.no 

  
This email has been sent for and on behalf of an entity of the Gard Group comprised of, inter alia; Gard P. & I. (Bermuda) Ltd., Assuranceforeningen Gard - gjensidig -, Gard Marine & Energy Limited and Gard Marine & Energy Insurance (Europe) 
AS. Gard (Greece) Ltd. is a wholly owned subsidiary of Gard AS, an insurance intermediary company registered in Norway. 
  
All external service providers for or on behalf of an entity of the Gard Group or its customers are required to act in accordance with Gard's Anti-Bribery Requirements 
  
- CONFIDENTIALITY NOTICE – 
This message is confidential and may be protected by legal privilege. Access to this message by any person other than the addressee is unauthorised and any disclosure or copying of or reliance upon the information contained in this message or 
any attachments is prohibited. If you receive this message in error you must preserve its confidentiality, advise the sender and delete the material from your computer. www.gard.no 
  
  
  
From: Christea Stavriani <christeas@stealth.gr> 
Sent: Tuesday, March 3, 2026 1:01 PM 
To: Oikonomidou, Dora <Dora.Oikonomidou@gard.no> 
Cc: Insurance & Claims Dpt (Brave) <insurance@brave.gr>; Crew Dpt <crew@brave.gr>; Operation Dept (Brave) <Operation@brave.gr> 
Subject: ST9294 - SUPRA DUKE: HEALTH CONDITION / OLR ARENDA 
  
Dear Dora, 
  
Hope all is well. 
  
We are writing for a new crew medical case on board captioned vessel entered with Gard for Customary P&I risks. 
  
The vessel loaded at Bronka Russia Muriate of potash with discharge port Itaque Brazil. The vessel arrived at Itaqui, Brazil on 22/02/2026 and berthed 
on 23/02/2026 PM for discharging operations. On 24/02/2026, we received notification from the Master regarding the health condition of the Oiler, Mr. 
Arenda Lemuel B. We immediately instructed the local agent to arrange medical attendance. 
  
The seafarer was taken ashore on 25/02/2026 morning and transferred to a clinic for medical examination. The preliminary diagnosis was Hepatitis 
(please refer to attached “Medical Report 1” and “First OLR Exams”). 
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During this period, the Local Health Authorities instructed the vessel to suspend cargo operations due to concerns about potential contagion. 
Following collective efforts from the crew, Operations Department, and the manager, the vessel was eventually allowed to complete discharge and 
sail. 
  
Despite repeated follow-ups by Owners and Med Solutions through the agent, the type of Hepatitis was never confirmed. 
On 02/03/2026, the agent provided a further update advising that the seafarer’s condition had become critical, with a revised diagnosis of acute liver 
failure (please refer to attached “Medical Evaluation 2”). 
  
We are awaiting further updates on his medical condition, prognosis, and an updated PDA reflecting all related costs. 
  
The vessel has left discharge port. 
  
Kindly appoint a correspondent to monitor the seafarer’s medical condition and treatment, liaise with the attending doctors and hospital, review and 
verify all related medical expenses, and safeguard Owners’ interests. Agents details as follows: 
  
Arvellos Rodrigo 
Operations Department 
Sultrade Shipping Agency 
Phone: +55 53 3235.3500 
Mobile: +55 53 999.065.886 
operations@sultradeagency.com 
www.sultradeagency.com 
  
Reverting with seafarer coe and related documents in due course. 
  
Looking forward to hearing from you. 
Thank you and best regards 
Stavriani Christea 
  
 


