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Sultrade - Operations Dept

De: ISM Billy <billy@ismplsg.com>
Enviado em: sexta-feira, 27 de março de 2026 11:50
Para: Sultrade - Operations Dept; 'Mandarin Penghu'; Sultrade - Operations Dept
Cc: mph@ismships.com; eric@ismplsg.com; Sultrade - Operations Dept; 

operations@sultradeagency.com; 'ISM Kiki'
Assunto: RE: MANDARIN PENGHU - SPARE PART DELIVERY 

Dear Mr. Guilherme Fonseca 
 
Good day 
 
According our communication in WhatsApp . I noted the spare are at bonded store at GRU airport, need 24h pre 
notice to transfer and delivery, can not catch our vessel at  anchorage of Santos . 
 
We have no choose , Please sent it to Rio Grande.   
 
First Please quote the service boat fee to deliver spare at Rio Grande Anchorage to us consider . 
 
Awaiting your quotation . 
 
 
Brgds, 
Billy Xu 
 
ISM Ship Management Pte Ltd 
33 Ubi Ave 3, #03-03 Vertex,  
Singapore 408868 
DID: +65 6222 9077 
Fax: +65 6222 9078 
H/P: +65 9773 3126 
There can be no confidence without integrity !!! 
 
 
 
 

From: ISM Billy <billy@ismplsg.com>  
Sent: 27 March 2026 22:27 
To: 'Sultrade - Operations Dept' <guilherme.fonseca@sultradeagency.com>; 'Mandarin Penghu' 
<mandarinpenghu@gtmailplus.com>; 'Sultrade - Operations Dept' <tiago.correa@sultradeagency.com> 
Cc: 'mph@ismships.com' <mph@ismships.com>; 'eric@ismplsg.com' <eric@ismplsg.com>; 'Sultrade - Operations 
Dept' <debora.miguel@sultradeagency.com>; 'operations@sultradeagency.com' 
<operations@sultradeagency.com>; 'ISM Kiki' <kiki@ismships.com> 
Subject: RE: MANDARIN PENGHU-10 MV Mandarin Penghu - Rio Grande- Fresh Water Analysis Certificate 
 
Dear Mr. Guilherme Fonseca 
 
Good day 
 
Now our vessel dropped anchor in NO.4 anchorage,  please deliver our spare part to vessel at No.4 anchorage if time 
permit .   
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Awaiting yours  
 
 
Brgds, 
Billy Xu 
 
ISM Ship Management Pte Ltd 
33 Ubi Ave 3, #03-03 Vertex,  
Singapore 408868 
DID: +65 6222 9077 
Fax: +65 6222 9078 
H/P: +65 9773 3126 
There can be no confidence without integrity !!! 
 
 
 

From: Sultrade - Operations Dept <guilherme.fonseca@sultradeagency.com>  
Sent: 27 March 2026 22:05 
To: Mandarin Penghu <mandarinpenghu@gtmailplus.com>; 'ISM Billy' <billy@ismplsg.com>; Sultrade - Operations 
Dept <tiago.correa@sultradeagency.com> 
Cc: mph@ismships.com; eric@ismplsg.com; Sultrade - Operations Dept <debora.miguel@sultradeagency.com>; 
operations@sultradeagency.com 
Subject: RE: MANDARIN PENGHU-10 MV Mandarin Penghu - Rio Grande- Fresh Water Analysis Certificate 
 
To Master of Mandarin Penghu 
To ISM Ship Management Pte Ltd 
Fm Sultrade – Brazil 
 
Dear Captain, 
 
Good day. 
 
Yours duly noted, thank you for sharing this information. 
 
My Colleague Mr. Thiago Corrêa @Sultrade - Operations Dept in Rio Grande 
will assist you from now on. We will transfer the spare accordingly 
 
Best regards, 
 

 

Mr. Guilherme Fonseca 

Operations Department 

Sultrade Shipping Agency 
Mobile: +55 13 99645 6329 
operations@sultradeagency.com 
www.sultradeagency.com 
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De: Mandarin Penghu <mandarinpenghu@gtmailplus.com>  
Enviada em: sexta-feira, 27 de março de 2026 10:32 
Para: 'ISM Billy' <billy@ismplsg.com> 
Cc: mph@ismships.com; eric@ismplsg.com; Sultrade - Operations Dept <guilherme.fonseca@sultradeagency.com>; 
Sultrade - Operations Dept <debora.miguel@sultradeagency.com>; operations@sultradeagency.com 
Assunto: FW: MANDARIN PENGHU-10 MV Mandarin Penghu - Santos - Fresh Water Analysis Certificate 
 
 
To: Billy Xu 
      ISM Ship Management Pte Ltd 
Cc: As Address 
From: MANDARIN PENGHU 
Dt: 27.Mar.2026 (SMT=GMT -0300 hrs) 
 
Dear Sir, 
 
Good Day to you ! 
 
Please be informed that below as per charterer information  
Vessel has plan to load at Rio Grande instead of Santos.  
Kindly see below charterer information for your kind convenience. 
 
Mr. Guilherme Fonseca, RIC please proceed and arrange the M/E spare part ( 3 sets piston rings 
and FIV spare part ) as required. 
 
Much appreciate for your kind support and guidance as always. 
 
Kindly confirm by return for safe receipt of this message. 
 
 
Thanks & B. Regards! 
 
Capt. Nay Lin Aung 
Master of MV MANDARIN PENGHU 
INMARSAT C 1: 453855083 / C 2 : 453855054 
VSAT PHONE: 00653152933 
INRIDIUM PHONE: +881677108525 
Email: mandarinpenghu@gtmailplus.com 
Attention: Ship's email is NOT always online except manual connect, please call Master if any urgent matter. 
 
From: Bulk Operations [mailto:operations@norden.com]  
Sent: Friday, March 27, 2026 8:55 PM 
To: Richard Thomas <richard.thomas@alphamarship.com.br> 
Cc: Mandarin Penghu <mandarinpenghu@gtmailplus.com>; Operations STS 
<Operations.STS@alphamarship.com.br> 
Subject: RE: MANDARIN PENGHU-10 MV Mandarin Penghu - Santos - Fresh Water Analysis Certificate 
 
Dear Richard  
  
Good day  
  
The charterers decided to load in Rio Grande instead of Santos.  
  
Please arrange for departure of the vessel on completion of CH cleaning today.  
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Please provide the formalities for calling Rio Grande and revert with the prospects. 
  
Master, RIC please proceed to Rio Grande upon completion of CH cleaning today. 
  
Best regards 
Mohammed El Bahlawan 
Operations Manager 
D: +4532710775 
M: +4542737926 

 

          
  
  
----------- Original Message ----------- 
From: "Richard Thomas" <richard.thomas@alphamarship.com.br> 
Date: Thursday, March 26th 2026 at 4:46 pm 
Subject: MV Mandarin Penghu - Santos - Fresh Water Analysis Certificate 
To: "Mandarin Penghu" <mandarinpenghu@gtmailplus.com>,"Bulk Operations" 
<operations@norden.com> 
Cc: "Operations STS" <Operations.STS@alphamarship.com.br> 
  

Dear Captain 
Good day! 
  
Kindly find attached FW water analysis certificate. 
  
  
Best Regards, 

RICHARD THOMAS 
OPERATIONS | STS 
richard.thomas@alphamarship.com.br 
Office: +55(13) 3202-5540 
Mobile: +55(13) 99603-2093 

 
 

Confidencialidade: Todos os dados pessoais conƟdos neste e-mail são conduzidos pela Alphamar Agência MaríƟma e Alphamar 
Port Services de acordo com os requisitos e em conformidade com a LGPD, GDPR ou qualquer outra lei aplicável à privacidade 
dos dados pessoais, proibindo a uƟlização para qualquer outra finalidade que não seja para realização do objeto contratado 
entre as partes envolvidas. 
ConfidenƟality: All personal data contained in this message is handled by Alphamar Agência MaríƟma and Alphamar Port 
Services in Accordance with LGPD, GDPR and or any other applicable data collecƟon laws forbidding its applicaƟon for any 
purpose other than that detailed between the parƟes involved in this exchange. 

  
  
  


