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Sultrade - Operations Dept

De: m.maio@msc.com
Enviado em: segunda-feira, 16 de março de 2026 11:09
Para: sonshine.christodoulou@mano-security.com; konstantinos.salantis@mano-

security.com; kostas.menelaou@mano-security.com; BR241-optrig@msc.com
Cc: atlantic-ops@mano-security.com; david.goulart@msc.com; 

ops@grupogaspar.com.br; operacional14@grupogaspar.com.br; Sultrade - 
Operations Dept; operations@sultradeagency.com

Assunto: RE: M.S. - MSC BASEL V - EMBARKATION OF 3 SECURITY GUARDS - RIO 
GRANDE

Anexos: Itinerary.pdf; Itinerary.pdf

Sinalizador de acompanhamento:
Acompanhar

Status do sinalizador: Sinalizada

Good day to all, 
Dear Sonshine Christodoulou, 
  
Below message well noted. All arrangements will be done. 
  
Best regards 
Marcelo Tomaz Maio 
Boarding agent & Operations Department 
  
MSC MEDITERRANEAN SHIPPING DO BRASIL LTDA. 
Rua Prof. Guillermo Enrique Dawson, 550A, 96204-060, Rio Grande, Brasil 
Mobile: +55 53 991119294  W: www.msc.com 
As agent for MSC Mediterranean Shipping Company S.A., Geneva 
  

 

             
  
 

Sensitivity: Internal 

From: Sonshine Christodoulou <sonshine.christodoulou@mano-security.com>  
Sent: Monday, March 16, 2026 10:52 AM 
To: Marcelo Maio (MSC Brasil Ltda) <m.maio@msc.com>; Konstantinos Salantis <konstantinos.salantis@mano-
security.com>; Kostas Menelaou <kostas.menelaou@mano-security.com>; BR241-MSC Rio Grande Operation Group 
(IG) <BR241-optrig@msc.com> 
Cc: DO344-atlantic ops <atlantic-ops@mano-security.com>; David Goulart (MSC Brasil Ltda) 
<david.goulart@msc.com> 
Subject: RE: M.S. - MSC BASEL V - EMBARKATION OF 3 SECURITY GUARDS - RIO GRANDE 
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CAUTION: External email. Do not click links or open aƩachments unless you recognize the sender and 
know the content is safe. 
  

Dear all. 
Good day, 
  
Please find aƩached the flight Ɵcket for the on signers guards. 
Kindly arrange transportaƟon , accommodaƟon and revert with OKTB. 
  
 1.1ERASMUS/ALAN RAYMOND 
 1 . CM  821 H  17MAR PTYPOA HS1  1516  #0025  O         E TU/WE      
  
And  
  
 1.1ZELCS/RAIMONDS  2.1HESS/ELRICH 
 1 . LA  224 H  17MAR CCPSCL HK2  1842   1949  
 2 . LA 8097 H  17MAR SCLGRU HK2  2140  #0135   
 3 . LA 4524 H  18MAR GRUPOA HK2  0950   1135   
  
Thank you. 
  
Best Regards, 

 

Sonshine Christodoulou 
Crewing Assistant 
  
M.S. Security & Personnel Ltd. 
123 Eirinis Str.  
3041 Limassol, Cyprus 
T: +35725021212 
F: +35725021250 
M: +35796912578 
E: sonshine.christodoulou@mano-security.com 
www.mano-security.com 

  
  

From: m.maio@msc.com <m.maio@msc.com>  
Sent: Friday, 13 March 2026 4:13 pm 
To: Konstantinos Salantis <konstantinos.salantis@mano-security.com>; Kostas Menelaou <kostas.menelaou@mano-
security.com>; BR241-optrig@msc.com 
Cc: Atlantic Ocean Operations <Atlantic-ops@mano-security.com>; david.goulart@msc.com 
Subject: RE: M.S. - MSC BASEL V - EMBARKATION OF 3 SECURITY GUARDS - RIO GRANDE 
  
Good day to all, 
Dear Kostas Menelaou, 
  
I’m sorry, please consider below. 
Please note that the service berth window is between 21/2300 and 22/0500 
  
ETA 20/1200 
ETB 21/2300 (following service BW) 
ETD 22/1400 (tbc) 
  
Best regards 
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Marcelo Tomaz Maio 
Boarding agent & Operations Department 
  
MSC MEDITERRANEAN SHIPPING DO BRASIL LTDA. 
Rua Prof. Guillermo Enrique Dawson, 550A, 96204-060, Rio Grande, Brasil 
Mobile: +55 53 991119294  W: www.msc.com 
As agent for MSC Mediterranean Shipping Company S.A., Geneva 
  

 

             
  
  

Sensitivity: Internal 

From: Konstantinos Salantis <konstantinos.salantis@mano-security.com>  
Sent: Friday, March 13, 2026 11:04 AM 
To: Marcelo Maio (MSC Brasil Ltda) <m.maio@msc.com>; Kostas Menelaou <kostas.menelaou@mano-
security.com>; BR241-MSC Rio Grande Operation Group (IG) <BR241-optrig@msc.com> 
Cc: DO344-atlantic ops <atlantic-ops@mano-security.com>; David Goulart (MSC Brasil Ltda) 
<david.goulart@msc.com> 
Subject: RE: M.S. - MSC BASEL V - EMBARKATION OF 3 SECURITY GUARDS - RIO GRANDE 
  

CAUTION: External email. Do not click links or open aƩachments unless you recognize the sender and 
know the content is safe. 
  

Dear Marcelo,  
Good day.  
  
As per the Master, ETA 20/noon at Rio Grande.  
  
Please confirm the above to arrange flights for the On Signers accordingly.  
  
Thank you.  
  
Best Regards, 
  

 
  

KonstanƟnos SalanƟs 
OperaƟons Supervisor 
  
M.S. Security & Personnel Ltd. 
123 Eirinis Str.  
3041 Limassol, Cyprus 
T: +35725021212 
F: +35725021250 
M: +357 94200803 

 You don't often get email from konstantinos.salantis@mano-security.com. Learn why this is important   
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E: konstanƟnos.salanƟs@mano-security.com 
www.mano-security.com 

  
  
  
  

From: m.maio@msc.com <m.maio@msc.com>  
Sent: 13 March 2026 15:52 
To: Kostas Menelaou <kostas.menelaou@mano-security.com>; BR241-optrig@msc.com 
Cc: Atlantic Ocean Operations <Atlantic-ops@mano-security.com>; david.goulart@msc.com 
Subject: RE: M.S. - MSC BASEL V - EMBARKATION OF 3 SECURITY GUARDS - RIO GRANDE 
  
Good day to all, 
Dear Kostas Menelaou, 
  
Please note below a previous berthing prospect: 
  
ETA 27/1800 
ETB 27/2300 
ETD 28/1400  
  
Best regards 
Marcelo Tomaz Maio 
Boarding agent & Operations Department 
  
MSC MEDITERRANEAN SHIPPING DO BRASIL LTDA. 
Rua Prof. Guillermo Enrique Dawson, 550A, 96204-060, Rio Grande, Brasil 
Mobile: +55 53 991119294  W: www.msc.com 
As agent for MSC Mediterranean Shipping Company S.A., Geneva 
  

 

             
  
  

Sensitivity: Internal 

From: Kostas Menelaou <kostas.menelaou@mano-security.com>  
Sent: Friday, March 13, 2026 10:34 AM 
To: BR241-MSC Rio Grande Operation Group (IG) <BR241-optrig@msc.com>; Marcelo Maio (MSC Brasil Ltda) 
<m.maio@msc.com> 
Cc: DO344-atlantic ops <atlantic-ops@mano-security.com>; David Goulart (MSC Brasil Ltda) 
<david.goulart@msc.com> 
Subject: M.S. - MSC BASEL V - EMBARKATION OF 3 SECURITY GUARDS - RIO GRANDE 
  
CAUTION: External email. Do not click links or open aƩachments unless you recognize the sender and 
know the content is safe. 
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Dear all, 
Good day. 
  
Please be informed that MSC BASEL V is scheduled to arrive at Rio Grande, and we are planning to arrange the 
embarkation of 3 of our Security guards.  
  
Kindly update us with the ETA/ ETB/ ETD at Rio Grande. 
  
We will revert in due time with further details related to the operation. 
  
Best Regards, 
  
  

 
  

Kostas Menelaou 
Operations Line Manager 
  
M.S. Security & Personnel Ltd. 
123 Eirinis Str.  
3041 Limassol, Cyprus 
T: +35725021212 
F: +35725021250 
M: +35796899006 
24/7: +35794200723 
E: kostas.menelaou@mano-security.com  
www.mano-security.com 

  
  
  

CONFIDENTIALITY & PRIVACY NOTICE: This e-mail and any attachments hereto are confidential and 
may contain legally privileged information which are intended solely for the use of the individual or 
entity to whom it is addressed. The contents hereof should not be disclosed to anyone other than the 
addressee. Unauthorised recipients hereof are requested to maintain this confidentiality and to 
advise us at our expense of any errors in transmission and to immediately destroy the received 
message together with any attachments and any copies thereof. We are committed in securing 
personal data and to this effect we follow the privacy principles as these are set out in the European 
General Data Protection Regulation (2016/679) and the applicable privacy laws of the Republic of 
Cyprus. If the reader of this message is not the intended recipient, you are hereby notified that any 
retention, dissemination, distribution, copying or taking of any action in reliance on the contents of 
this electronic mail message is strictly prohibited. If you have received this electronic mail in error or 
have any questions related to the original message please immediately notify us by telephone +357 
25001120 and return the original message to us at the electronic address ms@mano-security.com. 
The contents of this email do not necessarily represent the views or policies of M.S. SECURITY Group 
of Companies. Please think before you print.  

“This message and any associated files (together the “Contents”) are intended solely for the 
addressee(s). The Contents are confidential and may contain private information or information that 
is subject to copyright or is a trade secret or which is privileged. Views or opinions expressed herein 
do not necessarily represent views or opinions of MSC Mediterranean Shipping Company, its agents 
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or their affiliated companies and may only be the view or opinion of the author. If you are not the 
intended recipient of this email, you must not use, print, copy, store, forward, or disclose it or act in 
reliance of the Contents. Please destroy all copies of the message and any associated files and notify 
the sender immediately that you have received it in error. Thank you for your cooperation”.  
“Esta mensagem e todos os arquivos a ela associados (conjuntamente denominados o “Conteúdo”) 
são para uso exclusivo do(s) destinatário(s). O Conteúdo é confidencial e pode conter informações 
particulares ou informações sujeitas a direitos autorais ou ainda constituir sigilo comercial ou 
informação privilegiada. Os pontos de vista ou as opiniões expressas nesta mensagem não 
representam necessariamente os pontos de vista ou opiniões da MSC Mediterranean Shipping 
Company, de suas agências nem de suas coligadas, podendo representar somente a expressão do 
ponto de vista ou da opinião do seu autor. Se V.Sa. não for o destinatário alvo deste e-mail, não lhe 
será permitido usá-lo, imprimi-lo, copiá-lo, armazená-lo, retransmiti-lo, divulgá-lo nem tampouco 
agir com fundamento no Conteúdo. Destrua todas as cópias da mensagem e de todos os arquivos a 
ela associados e comunique imediatamente o remetente a respeito do erro de endereçamento. 
Agradecemos por sua cooperação”.  
“This message and any associated files (together the “Contents”) are intended solely for the 
addressee(s). The Contents are confidential and may contain private information or information that 
is subject to copyright or is a trade secret or which is privileged. Views or opinions expressed herein 
do not necessarily represent views or opinions of MSC Mediterranean Shipping Company, its agents 
or their affiliated companies and may only be the view or opinion of the author. If you are not the 
intended recipient of this email, you must not use, print, copy, store, forward, or disclose it or act in 
reliance of the Contents. Please destroy all copies of the message and any associated files and notify 
the sender immediately that you have received it in error. Thank you for your cooperation”.  
“Esta mensagem e todos os arquivos a ela associados (conjuntamente denominados o “Conteúdo”) 
são para uso exclusivo do(s) destinatário(s). O Conteúdo é confidencial e pode conter informações 
particulares ou informações sujeitas a direitos autorais ou ainda constituir sigilo comercial ou 
informação privilegiada. Os pontos de vista ou as opiniões expressas nesta mensagem não 
representam necessariamente os pontos de vista ou opiniões da MSC Mediterranean Shipping 
Company, de suas agências nem de suas coligadas, podendo representar somente a expressão do 
ponto de vista ou da opinião do seu autor. Se V.Sa. não for o destinatário alvo deste e-mail, não lhe 
será permitido usá-lo, imprimi-lo, copiá-lo, armazená-lo, retransmiti-lo, divulgá-lo nem tampouco 
agir com fundamento no Conteúdo. Destrua todas as cópias da mensagem e de todos os arquivos a 
ela associados e comunique imediatamente o remetente a respeito do erro de endereçamento. 
Agradecemos por sua cooperação”.  
“This message and any associated files (together the “Contents”) are intended solely for the 
addressee(s). The Contents are confidential and may contain private information or information that 
is subject to copyright or is a trade secret or which is privileged. Views or opinions expressed herein 
do not necessarily represent views or opinions of MSC Mediterranean Shipping Company, its agents 
or their affiliated companies and may only be the view or opinion of the author. If you are not the 
intended recipient of this email, you must not use, print, copy, store, forward, or disclose it or act in 
reliance of the Contents. Please destroy all copies of the message and any associated files and notify 
the sender immediately that you have received it in error. Thank you for your cooperation”.  
“Esta mensagem e todos os arquivos a ela associados (conjuntamente denominados o “Conteúdo”) 
são para uso exclusivo do(s) destinatário(s). O Conteúdo é confidencial e pode conter informações 
particulares ou informações sujeitas a direitos autorais ou ainda constituir sigilo comercial ou 
informação privilegiada. Os pontos de vista ou as opiniões expressas nesta mensagem não 
representam necessariamente os pontos de vista ou opiniões da MSC Mediterranean Shipping 
Company, de suas agências nem de suas coligadas, podendo representar somente a expressão do 
ponto de vista ou da opinião do seu autor. Se V.Sa. não for o destinatário alvo deste e-mail, não lhe 
será permitido usá-lo, imprimi-lo, copiá-lo, armazená-lo, retransmiti-lo, divulgá-lo nem tampouco 
agir com fundamento no Conteúdo. Destrua todas as cópias da mensagem e de todos os arquivos a 
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ela associados e comunique imediatamente o remetente a respeito do erro de endereçamento. 
Agradecemos por sua cooperação”.  


