Sultrade - Operations Dept

De: Italmarhorizon Operations <ops@italmarhorizon.pa>

Enviado em: terca-feira, 13 de janeiro de 2026 10:54

Para: Shakarjian, Anna; operations@sultradeagency.com

Cc: Maratho Crewing; '"HSA Hub Agency’; Italmarhorizon Operations
Assunto: RE: Maratho * Crew change in Sao Sebastiao 20/01

Dear Anna,

Good day!

Adding our local agent in Brazil @operations@sultradeagency.com

Dear Sultrade team,
Good day!

Please assist with below requests.

Thanks in advance.

Dear Customer, please be informed that government entities and most businesses will remain closed due to National Holidays in
Panama on the following dates:

e January 9'" / Panama’s Martyrs Day

Best regards,
Alexis Andrades — Operations Department
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Horizon Shipping Agencies, S.A.
International Business Park, Building 3835, Office 405 A, Panama Pacifico, Veracruz, Arraijan, Republic of Panama
Tel: +507 389-0514
Mobile (24hrs): +507 6983-5889
ops@italmarhorizon.pa accounts@italmarhorizon.pa

NOTICE OF CONFIDENTIALITY: This message and its files are addressed exclusively to the recipient, and may contain confidential information subject to professional
secrecy. It is not allowed to reproduce and distribute it without the express authorization of Horizon Shipping Agencies, S.A. If you are not the final recipient please
delete it and let us know by this way.

In accordance with the provisions of the General Data Protection Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016, the reports
that your data are processed for the purpose of performing administrative, accounting, fiscal, As well as sending commercial communications about our services and/or
products. We also inform you of the possibility of exercising the rights of access, rectification, opposition, suppression, limitation and portability of your data at Horizon
Shipping Agencies, S.A.

ié Please consider the environment befare printing this email

From: Shakarjian, Anna <A.Shakarjian@csmcy.com>

Sent: martes, 13 de enero de 2026 8:52 a. m.

To: Italmarhorizon Operations <ops@italmarhorizon.pa>

Cc: Maratho Crewing <maratho.crewing@csmcy.com>; '"HSA Hub Agency' <hub-agency@horizonshipping.com.sg>
Subject: Maratho * Crew change in Sao Sebastiao 20/01

Dear Agents,
Good day,

We intend to perform the crew change on mt Maratho in Sao Sebastiao, Brazil on/a 20/01.
We have Filipino joiners and offsigners. Please advise immigration requirements for them.



Thanks,

Anna Shakarjian
Crewing Operator
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