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Sultrade - Operations Dept

De: Sultrade - Operations Dept
Enviado em: segunda-feira, 8 de dezembro de 2025 17:55
Para: 'Italmarhorizon Operations'; Mapalo, Grace Anne; Dagta, Cherrizah Pearl; CSM 

Cyprus - Daria Mykhailova
Cc: MSC Los Angeles Crewing; Andreou, Evgenia; operations@sultradeagency.com
Assunto: RES: MSC LOS ANGELES : FLAG DOCUMENTS TO BE CONNECTED ONBOARD 

// LR ETA SANTOS BRAZIL 14/12 
Anexos: 7730113694 -.jpg; 7730113694.jpg

To : Italmar Horizon 
Cc : Columbia Shipmanagement 
Fm : Sultrade Shipping Agency 
 
Dears Sirs, Good day! 
 
As per the attached, please note that the envelope sent to us was received today. 
 
We will deliver it on board the MSC Los Angeles upon the vessels berth in Santos. 
 
 
Thank you and best regards. 
 

 

(Ms) Débora F. Miguel 

Operations Department 

Sultrade Shipping Agency 
Phone: +55 13 2202 2338 
Mobile: + 55 13 996786583 
operations@sultradeagency.com 
www.sultradeagency.com  

 
 

De: Italmarhorizon Operations <ops@italmarhorizon.pa>  
Enviada em: sexta-feira, 5 de dezembro de 2025 11:40 
Para: Mapalo, Grace Anne <G.Mapalo@csm-mnl.com>; Dagta, Cherrizah Pearl <C.Dagta@csm-mnl.com>; CSM 
Cyprus - Daria Mykhailova <D.Mykhailova@csmcy.com>; operations@sultradeagency.com 
Cc: MSC Los Angeles Crewing <msc_los_angeles.crewing@csmcy.com>; Andreou, Evgenia <E.Andreou@csmcy.com> 
Assunto: RE: MSC LOS ANGELES : FLAG DOCUMENTS TO BE CONNECTED ONBOARD // LR ETA SANTOS BRAZIL 14/12  
 
Good day,  
 
Well noted. 
Our LPA @operations@sultradeagency.com will assist on below.  
 
 
Best regards,  
Su Lim Peña – Accounts/OperaƟons Department 
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Horizon Shipping Agencies, S.A. 
InternaƟonal Business Park, Building 3835, Office 405 A, Panama Pacifico, Veracruz, Arraijan, Republic of Panama 
 
Tel: +507 297 4061 
Cel: +507 6690-7457 
General email: ops@italmarhorizon.pa                 AccounƟng email: accounts@italmarhorizon.pa 
 

NOTICE OF CONFIDENTIALITY: This message and its files are addressed exclusively to the recipient, and may contain confidential information subject to professional 
secrecy. It is not allowed to reproduce and distribute it without the express authorization of Horizon Shipping Agencies, S.A. If you are not the final recipient please 
delete it and let us know by this way. 
In accordance with the provisions of the General Data Protection Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016, the reports 
that your data are processed for the purpose of performing administrative, accounting, fiscal, As well as sending commercial communications about our services and/or 
products. We also inform you of the possibility of exercising the rights of access, rectification, opposition, suppression, limitation and portability of your data at Horizon 
Shipping Agencies, S.A. 

 
De: Mapalo, Grace Anne <G.Mapalo@csm-mnl.com>  
Enviado el: viernes, 5 de diciembre de 2025 3:38 a. m. 
Para: Italmarhorizon Operations <ops@italmarhorizon.pa>; Dagta, Cherrizah Pearl <C.Dagta@csm-mnl.com>; CSM 
Cyprus - Daria Mykhailova <D.Mykhailova@csmcy.com> 
CC: MSC Los Angeles Crewing <msc_los_angeles.crewing@csmcy.com>; operations@sultradeagency.com; Andreou, 
Evgenia <E.Andreou@csmcy.com> 
Asunto: MSC LOS ANGELES : FLAG DOCUMENTS TO BE CONNECTED ONBOARD // LR ETA SANTOS BRAZIL 14/12  
 
Dear Agents, @Italmarhorizon Operations 
Good day. 
 
Please be informed that one envelope, which consist of doc’s originals with attached AWB has been sent to 
your good office . 
You are kindly requested to arrange delivery on board MSC Los Angeles upon arrival at Santos BR ,latest  ETA 
on abt 14/12/2025 agw,wp. 
 
------------------------- 
 
RIC: MASTER of mv MSC Los Angeles  
  
Dear Captain Mapa ,  
Good day. 
 
 
Kindly request to follow up with agent upon boarding in your ship and pls see attached transmittal subject for 
completion once documents received on hand. 
------------------------- 
 
Thanking you. 
Brgds, 
 
Grace Ann Mapalo  
Crewing Administrative Assistant 
                                

  Mob.: +639173145285 
  G.Mapalo@csm-mnl.com 
  8F Aseana 8912 bldg. Aseana City, Paranaque, Philippines 
 www.columbia-shipmanagement.com  
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   CSM Manila Inc. For and on behalf of owners, as agents only  
 
 

From: Mapalo, Grace Anne <G.Mapalo@csm-mnl.com>  
Sent: Tuesday, 2 December 2025 3:22 pm 
To: Italmarhorizon Operations <ops@italmarhorizon.pa>; Dagta, Cherrizah Pearl <C.Dagta@csm-mnl.com>; 
Mykhailova, Daria <D.Mykhailova@csmcy.com> 
Cc: MSC Los Angeles Crewing <msc_los_angeles.crewing@csmcy.com>; operations@sultradeagency.com 
Subject: RE: MSC LOS ANGELES : FLAG DOCUMENTS TO BE CONNECTED ONBOARD // LR  
 
Dear Su Lim,  
 
Good day , well noted on the provided DA for this arrangement, adding our colleagues @Mykhailova, Daria to 
advise the same . 
 
Thanking you. 
Brgds, 
 
Grace Ann Mapalo  
Crewing Administrative Assistant 
                                

  Mob.: +639173145285 
  G.Mapalo@csm-mnl.com 
  8F Aseana 8912 bldg. Aseana City, Paranaque, Philippines 
 www.columbia-shipmanagement.com  

 

   CSM Manila Inc. For and on behalf of owners, as agents only  
 
 

From: Italmarhorizon Operations <ops@italmarhorizon.pa>  
Sent: Tuesday, 2 December 2025 12:16 am 
To: Dagta, Cherrizah Pearl <C.Dagta@csm-mnl.com> 
Cc: MSC Los Angeles Crewing <msc_los_angeles.crewing@csmcy.com>; operations@sultradeagency.com 
Subject: RE: MSC LOS ANGELES : FLAG DOCUMENTS TO BE CONNECTED ONBOARD // LR  
 
Good day,  
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We hereby share the PDA for your review, covering the services rendered up to this point. 
Should there be any additional services, a revised PDA will be issued accordingly. 
  
  
Best regards,  
Su Lim Peña – Accounts/OperaƟons Department 
  

 
Horizon Shipping Agencies, S.A. 
InternaƟonal Business Park, Building 3835, Office 405 A, Panama Pacifico, Veracruz, Arraijan, Republic of Panama 
  
Tel: +507 297 4061 
Cel: +507 6690-7457 
General email: ops@italmarhorizon.pa                 AccounƟng email: accounts@italmarhorizon.pa 
  
NOTICE OF CONFIDENTIALITY: This message and its files are addressed exclusively to the recipient, and may contain confidential information subject to professional 
secrecy. It is not allowed to reproduce and distribute it without the express authorization of Horizon Shipping Agencies, S.A. If you are not the final recipient please 
delete it and let us know by this way. 
In accordance with the provisions of the General Data Protection Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016, the reports 
that your data are processed for the purpose of performing administrative, accounting, fiscal, As well as sending commercial communications about our services and/or 
products. We also inform you of the possibility of exercising the rights of access, rectification, opposition, suppression, limitation and portability of your data at Horizon 
Shipping Agencies, S.A. 

 
  
  
  
  
  
De: Sultrade - Operations Dept <guilherme.fonseca@sultradeagency.com>  
Enviado el: domingo, 30 de noviembre de 2025 8:47 p. m. 
Para: Dagta, Cherrizah Pearl <C.Dagta@csm-mnl.com>; Italmarhorizon Operations <ops@italmarhorizon.pa> 
CC: MSC Los Angeles Crewing <msc_los_angeles.crewing@csmcy.com>; operations@sultradeagency.com 
Asunto: RE: MSC LOS ANGELES : FLAG DOCUMENTS TO BE CONNECTED ONBOARD // LR  
  
TO : Columbia Ship Management 
Cc : Horizon Shipping Agencies, S.A. 
Cc : All listed 
FM : SULTRADE SHIPPING AGENCY 
  
Dear Cherrizah, good day! 
  
Sorry for the late reply, please note as requested: 
  
For documents dispatching by courier you can address same as follows: 
  
SULTRADE SHIPPING AGENCY 
Address: Av Conselheiro Nebias, 756 - Sala 1314 
ZIP 11045-002 - Santos  - Sao Paulo  - BRAZIL 
CNPJ (VAT) no.:  10.432.546/0002-56 
Phone: +55 13 3877.1261 
operations@sultradeagency.com   
AOH: 
MR. Guilherme Fonseca 
Mobile: +55-13 99645-6329 
  
Please note that courier shipments containing publications, stationery, and similar items may be 
subject to import taxes imposed by Brazilian Customs. Depending on the courier’s terms and 
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conditions, these taxes are typically payable by the consignee, and goods are not released until 
payment is confirmed, potentially causing delivery delays to the vessel. 
  
It is important to highlight that couriers are not authorized to handle “transit cargo” arriving 
in Brazil. They are permitted to transport only printed materials, such as documents, books, 
manuals, and publications—without incurring import duties. For all other items, such as samples 
(including peripherals like flash drives, pen drives, or DVDs), import duties will apply. 
Depending on the nature of the goods, Customs may even seize them. 
  
If you need to send other types of goods to vessels in Brazil—such as electronics or spare 
parts, please do not use courier services. These items must be shipped via air freight only to 
avoid issues with Brazilian Customs. Should you need assistance, please let us know in advance 
when spare parts or other materials are to be dispatched, and we will provide the appropriate 
shipping instructions. 
  
For your guidance, the vessel has not yet been announced at Santos Port. 
If the Master already has the Charterers’ agent contact details, kindly 
share them with us so we may initiate prospecting. 
  
  
Best regards, 

 

Mr. Guilherme Fonseca 
Operations Department 

Sultrade Shipping Agency 
Phone: +55 13 2202 2338 
Mobile: +55 13 99645 6329 
operations@sultradeagency.com 
www.sultradeagency.com 

 

 
  
De: Dagta, Cherrizah Pearl <C.Dagta@csm-mnl.com>  
Enviada em: sexta-feira, 28 de novembro de 2025 01:17 
Para: operations@sultradeagency.com; Italmarhorizon Operations <ops@italmarhorizon.pa> 
Cc: MSC Los Angeles Crewing <msc_los_angeles.crewing@csmcy.com> 
Assunto: FW: MSC LOS ANGELES : FLAG DOCUMENTS TO BE CONNECTED ONBOARD // LR  
  
Dear Agent, 
Good day. 
We are informed that our lady will be calling SANTOS on/abt DEC 14TH AGW WP. 
  
In light of this call, we would like to forward an envelope weighing approximately 0.5 kg, containing 
the flag state documents for our seafarers currently on board. 
Please advise if feasible, and that you will be able to assist and convey on board. Additionally, could 
you advise if there will be any associated costs for this service? 
Kindly also advise your office full-style address to arrange. 
Thank you. 
  
Best regards, 
  
Cherrizah Pearl Fuertes 
Crewing Administrative Assistant 
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  Mob.: +639171725552 
  C.Dagta@csm-mnl.com 
  8F Aseana 8912 bldg. Aseana City, Paranaque, Philippines 
 www.columbia-shipmanagement.com  

 

   CSM Manila Inc. For and on behalf of owners, as agents only  
  
  
From: Mykhailova, Daria <D.Mykhailova@csmcy.com>  
Sent: Thursday, 27 November 2025 6:36 pm 
To: Mapalo, Grace Anne <G.Mapalo@csm-mnl.com>; CSM Manila Dispatcher Team <dispatcherteam@csm-
mnl.com> 
Cc: Andreou, Evgenia <E.Andreou@csmcy.com>; MSC Los Angeles Crewing <msc_los_angeles.crewing@csmcy.com> 
Subject: RE: MSC LOS ANGELES : FLAG DOCUMENTS TO BE CONNECTED ONBOARD // LR  
  
Dear Grace, 
Good day. 
  
Confirm the below agent. 
  
Best regards,  
  
   
Daria Mykhailova  
Crewing Operator 
                

  +35725843100 | Dir.: +35725843669 | Mob.: +35794065913 
  D.Mykhailova@csmcy.com 
  Columbia House, 21 Spyrou Kyprianou Avenue, 4042 Limassol, Cyprus 
 www.columbia-shipmanagement.com  

 

   COLUMBIA SHIPMANAGEMENT LTD For and on behalf of owners, as agents only  
  

From: Mapalo, Grace Anne <G.Mapalo@csm-mnl.com>  
Sent: 27 November 2025 06:02 
To: Mykhailova, Daria <D.Mykhailova@csmcy.com>; CSM Manila Dispatcher Team <dispatcherteam@csm-
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mnl.com> 
Cc: Andreou, Evgenia <E.Andreou@csmcy.com>; MSC Los Angeles Crewing <msc_los_angeles.crewing@csmcy.com> 
Subject: RE: MSC LOS ANGELES : FLAG DOCUMENTS TO BE CONNECTED ONBOARD // LR  
  
Dear Daria, @Mykhailova, Daria 
  
Good day,  
Further to below , may we kindly confirm if we will use below agent at Santos BR. 
  

LOCAL AGENT *CONTACT DETAILS*  

  
SANTOS 
 

ITALMAR HORIZON SANTOS C/O 
SULTRADE SHIPPING AGENCY 
Phone: +55 13 3877.1261 
Tel: +55 53 3235-3500 
E-mail: operations@sultradeagency.com 

E-mail: ops@italmarhorizon.pa 

AOH: +55 53 999576970 RODRIGO RODRIGUES 
+55 51 991736728 ANAUE RODRIGUES 
+55 53 999704235 GILVAN GOMES 

  
  
Thanking you. 
Brgds, 
  
Grace Ann Mapalo  
Crewing Administrative Assistant 
                                

  Mob.: +639173145285 
  G.Mapalo@csm-mnl.com 
  8F Aseana 8912 bldg. Aseana City, Paranaque, Philippines 
 www.columbia-shipmanagement.com  

 

   CSM Manila Inc. For and on behalf of owners, as agents only  
  
  
From: Mykhailova, Daria <D.Mykhailova@csmcy.com>  
Sent: Wednesday, 26 November 2025 10:51 pm 
To: CSM Manila Dispatcher Team <dispatcherteam@csm-mnl.com> 
Cc: Andreou, Evgenia <E.Andreou@csmcy.com>; MSC Los Angeles Crewing <msc_los_angeles.crewing@csmcy.com> 
Subject: RE: MSC LOS ANGELES : FLAG DOCUMENTS TO BE CONNECTED ONBOARD // LR  
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Dear John, 
  
We received info that vessel will leave Cartagena on 30/11. 
  
Please proceed with mail to Santos on 14/11. 
  
Best regards,  
  
   
Daria Mykhailova  
Crewing Operator 
                

  +35725843100 | Dir.: +35725843669 | Mob.: +35794065913 
  D.Mykhailova@csmcy.com 
  Columbia House, 21 Spyrou Kyprianou Avenue, 4042 Limassol, Cyprus 
 www.columbia-shipmanagement.com  

 

   COLUMBIA SHIPMANAGEMENT LTD For and on behalf of owners, as agents only  
  

From: CSM Manila Dispatcher Team <dispatcherteam@csm-mnl.com>  
Sent: 26 November 2025 08:16 
To: CSM Manila - Grace Anne Mapalo <G.Mapalo@csm-mnl.com>; Mykhailova, Daria <D.Mykhailova@csmcy.com>; 
MSC Los Angeles Crewing <msc_los_angeles.crewing@csmcy.com> 
Cc: Andreou, Evgenia <E.Andreou@csmcy.com>; CSM Manila Dispatcher Team <dispatcherteam@csm-mnl.com> 
Subject: Re: MSC LOS ANGELES : FLAG DOCUMENTS TO BE CONNECTED ONBOARD // LR  
  
  
Dear Grace / Daria /  Crewing Team, 
 
Good day. 
  
For future reference, you may use the DCT website to check delivery estimates in advance. This will help 
assess the feasibility of any arrangement before giving us the go signal to proceed. 
  
To use the tool: 

 For Shipper details, input PHILIPPINES with postal code 1701 as default.  
 For Consignee, kindly enter the postal code and country only. 
 Please note that the cut-off time for arrangements is 4:00 PM (local time, Philippines), as 

this is typically when the DHL courier picks up documents.  
 If you believe there isn’t sufficient time to complete the arrangement for the current day, you may opt 

to select the next day's date as the shipping date for pickup.  
 Link : https://dct.dhl.com/ 
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Kind Regards, 
 
 
John Adrian Mesina  

Flagstate Coordinator 
                                

  J.Mesina@csm-mnl.com 
  8F Aseana 8912 bldg. Aseana City, Paranaque, Philippines 
 www.columbia-shipmanagement.com 

 

   CSM Manila Inc. For and on behalf of owners, as agents only  
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From: CSM Manila Dispatcher Team <dispatcherteam@csm-mnl.com> 
Sent: Wednesday, November 26, 2025 1:15 PM 
To: Mapalo, Grace Anne <G.Mapalo@csm-mnl.com>; Mykhailova, Daria <D.Mykhailova@csmcy.com>; MSC Los 
Angeles E-mail <msc.losangeles@mscfleet.com> 
Cc: Andreou, Evgenia <E.Andreou@csmcy.com>; MSC Los Angeles Crewing 
<msc_los_angeles.crewing@csmcy.com>; CSM Manila Dispatcher Team <dispatcherteam@csm-mnl.com> 
Subject: Re: MSC LOS ANGELES : FLAG DOCUMENTS TO BE CONNECTED ONBOARD // LR 
  
  
Dear Grace, 
  
Good day. 
  
As advised thru MS Teams, latest delivery schedule that we can arrange is on Dec 2nd, end of day. 
  
Please advise if we shall proceed. 
  
Thank you. 

 
 
Kind Regards, 
 
 
John Adrian Mesina 

Flagstate Coordinator 
                                

  J.Mesina@csm-mnl.com 
  8F Aseana 8912 bldg. Aseana City, Paranaque, Philippines 
 www.columbia-shipmanagement.com 

 

   CSM Manila Inc. For and on behalf of owners, as agents only 

  

  

  

From: Mapalo, Grace Anne <G.Mapalo@csm-mnl.com> 
Sent: Wednesday, November 26, 2025 12:20 PM 
To: Mykhailova, Daria <D.Mykhailova@csmcy.com>; CSM Manila Dispatcher Team <dispatcherteam@csm-
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mnl.com>; MSC Los Angeles E-mail <msc.losangeles@mscfleet.com> 
Cc: Andreou, Evgenia <E.Andreou@csmcy.com>; MSC Los Angeles Crewing <msc_los_angeles.crewing@csmcy.com> 
Subject: RE: MSC LOS ANGELES : FLAG DOCUMENTS TO BE CONNECTED ONBOARD // LR 
  

Dear John , 

  

Please confirm edd of documents to COLOMBIA if will sent out today to DHL, as per schedule vsl is at 
Cartagena as of the system schedule til ETD 30/11/2025 06:00:00 

  

Dear Capt. Mapa, @MSC Los Angeles E-mail 

  

Good day, 

Kindly checking from your side latest schedule at Colombia for our arrangement reference. 

  

  

Thanking you. 

Brgds, 

  

Grace Ann Mapalo 
Crewing Administrative Assistant 

                               
  Mob.: +639173145285 
  G.Mapalo@csm-mnl.com 
  8F Aseana 8912 bldg. Aseana City, Paranaque, Philippines 
 www.columbia-shipmanagement.com 

 

   CSM Manila Inc. For and on behalf of owners, as agents only 
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From: Mykhailova, Daria <D.Mykhailova@csmcy.com> 
Sent: Tuesday, 25 November 2025 10:58 pm 
To: CSM Manila Dispatcher Team <dispatcherteam@csm-mnl.com> 
Cc: MSC Los Angeles E-mail <msc.losangeles@mscfleet.com>; Andreou, Evgenia 
<E.Andreou@csmcy.com>; MSC Los Angeles Crewing <msc_los_angeles.crewing@csmcy.com>; 
Mapalo, Grace Anne <G.Mapalo@csm-mnl.com> 
Subject: RE: MSC LOS ANGELES : FLAG DOCUMENTS TO BE CONNECTED ONBOARD // LR 

  

Dear John, 

  

Confirm to proceed with mail to Cartagena, please find attached our communication with agent, 
please utilize below address: 

  

Bocagrande,Cra 3 Nr.6A-100 
Oficina 1101. Torre Protección 
Cartagena CP130001 
COLOMBIA 
Telephone: +57 (605) 697. 7863  ext. 114/121 

Mobile: +57 315-742.0791 

Email: opsctg@altamaragency.com 

  

Best regards, 

  

  

Daria Mykhailova 
Crewing Operator 
                

  +35725843100 | Dir.: +35725843669 | Mob.: +35794065913 
  D.Mykhailova@csmcy.com 
  Columbia House, 21 Spyrou Kyprianou Avenue, 4042 Limassol, Cyprus 
 www.columbia-shipmanagement.com 

 

   COLUMBIA SHIPMANAGEMENT LTD For and on behalf of owners, as agents only 
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From: Mykhailova, Daria <D.Mykhailova@csmcy.com> 
Sent: 25 November 2025 15:20 
To: CSM Manila - Grace Anne Mapalo <G.Mapalo@csm-mnl.com>; CSM Manila Dispatcher Team 
<dispatcherteam@csm-mnl.com> 
Cc: MSC Los Angeles E-mail <msc.losangeles@mscfleet.com>; Andreou, Evgenia 
<E.Andreou@csmcy.com>; MSC Los Angeles Crewing <msc_los_angeles.crewing@csmcy.com> 
Subject: RE: MSC LOS ANGELES : FLAG DOCUMENTS TO BE CONNECTED ONBOARD // LR 

  

Dear Grace, 

Dear John, 

Good evening. 

  

We are doing crew change at Cartagena on 01/12, we have only off-signer there, but since we have 
already requested some service they might not change us for mail delievery. 

  

If we have time please send the parcel there. Please see below agent details: 

  

Omar Gaviria 

Departamento de Operaciones 

AGENCIA MARITIMA ALTAMAR LTDA. 

As agent only 

  

Bocagrande,Cra 3 Nr.6A-100 
Oficina 1101. Torre Protección 
Cartagena CP130001 
COLOMBIA 
Telephone: +57 (605) 697. 7863  ext. 114/121 

Mobile: +57 315-742.0791 

Email: opsctg@altamaragency.com 

Website: www.altamaragency.com 
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Best regards, 

  

  

Daria Mykhailova 
Crewing Operator 
                

  +35725843100 | Dir.: +35725843669 | Mob.: +35794065913 
  D.Mykhailova@csmcy.com 
  Columbia House, 21 Spyrou Kyprianou Avenue, 4042 Limassol, Cyprus 
 www.columbia-shipmanagement.com 

 

   COLUMBIA SHIPMANAGEMENT LTD For and on behalf of owners, as agents only 

  

From: Mapalo, Grace Anne <G.Mapalo@csm-mnl.com> 
Sent: 25 November 2025 13:03 
To: Andreou, Evgenia <E.Andreou@csmcy.com>; MSC Los Angeles Crewing 
<msc_los_angeles.crewing@csmcy.com>; Mykhailova, Daria <D.Mykhailova@csmcy.com> 
Cc: MSC Los Angeles E-mail <msc.losangeles@mscfleet.com>; CSM Manila Dispatcher Team 
<dispatcherteam@csm-mnl.com> 
Subject: RE: MSC LOS ANGELES : FLAG DOCUMENTS TO BE CONNECTED ONBOARD // LR 

  

Daer Jen, 

  

Noted on below. 

  

Hi Daria , @Mykhailova, Daria, 

  

Kindly advise if any suggested agents please. 

  

Thanking you. 
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Brgds, 

  

Grace Ann Mapalo 
Crewing Administrative Assistant 

                               
  Mob.: +639173145285 
  G.Mapalo@csm-mnl.com 
  8F Aseana 8912 bldg. Aseana City, Paranaque, Philippines 
 www.columbia-shipmanagement.com 

 

   CSM Manila Inc. For and on behalf of owners, as agents only 

  

  

From: Andreou, Evgenia <E.Andreou@csmcy.com> 
Sent: Tuesday, 25 November 2025 6:58 pm 
To: Mapalo, Grace Anne <G.Mapalo@csm-mnl.com>; MSC Los Angeles Crewing 
<msc_los_angeles.crewing@csmcy.com> 
Cc: MSC Los Angeles E-mail <msc.losangeles@mscfleet.com>; CSM Manila Dispatcher Team 
<dispatcherteam@csm-mnl.com> 
Subject: RE: MSC LOS ANGELES : FLAG DOCUMENTS TO BE CONNECTED ONBOARD // LR 

  

Dear Grace, 

Good day, 

  

We can arrange the documents delivery at Santos with ETA: 14/12. 

  

Thank you. 

  

  

Evgenia Andreou 
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Crewing Superintendent 
                

  +35725843100 | Dir.: +35725843550 | Mob.: +35799974550 
  E.Andreou@csmcy.com 
  Columbia House, 21 Spyrou Kyprianou Avenue, 4042 Limassol, Cyprus 
 www.columbia-shipmanagement.com 

 

   COLUMBIA SHIPMANAGEMENT LTD For and on behalf of owners, as agents only 

  

From: Mapalo, Grace Anne <G.Mapalo@csm-mnl.com> 
Sent: Monday, November 24, 2025 11:36 AM 
To: CSM Manila Dispatcher Team <dispatcherteam@csm-mnl.com>; MSC Los Angeles Crewing 
<msc_los_angeles.crewing@csmcy.com> 
Cc: MSC Los Angeles E-mail <msc.losangeles@mscfleet.com> 
Subject: RE: MSC LOS ANGELES : FLAG DOCUMENTS TO BE CONNECTED ONBOARD // LR 

  

Dear Daria, 

Dear Jen, 

  

Kindly requesting for your advice where to send the documents as per below. Please advise in same 
with agent details. 

  

Thanking you. 

Brgds, 

  

Grace Ann Mapalo 
Crewing Administrative Assistant 

                               

  

From: CSM Manila Dispatcher Team <dispatcherteam@csm-mnl.com> 
Sent: Friday, 21 November 2025 5:01 pm 
To: 'MSC Los Angeles Crewing' <msc_los_angeles.crewing@csmcy.com>; Mapalo, Grace Anne 
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<G.Mapalo@csm-mnl.com> 
Cc: CSM Manila Dispatcher Team <dispatcherteam@csm-mnl.com>; MSC Los Angeles 
<msc.losangeles@mscfleet.com> 
Subject: MSC LOS ANGELES : FLAG DOCUMENTS TO BE CONNECTED ONBOARD // LR 

  

  

Dear Crewing Team, 

  

Good Day. 

  

Please be informed that we have received the Flag originals for the following crew members. Kindly 
find the attached copies for your reference. 

Rank Surname Name Vessel 

AB INUTAN RICHARD MSC LOS ANGELES BOOK (5), SQC (ASD, BAS, SCC)
AB ARCALAS ALEX ARIEL MSC LOS ANGELES BOOK (5), SQC (BAS, ASD, SCC)

  

In addition, may we request the full-style details of the agents to be used for the shipment delivery. 

  

Thank you for your assistance. 

  

 
 
Kind Regards, 
 
 
John Adrian Mesina 

Flagstate Coordinator 

                               

  J.Mesina@csm-mnl.com 
  8F Aseana 8912 bldg. Aseana City, Paranaque, Philippines 
 www.columbia-shipmanagement.com 
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   CSM Manila Inc. For and on behalf of owners, as agents only 

  


