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Sultrade - Operations Dept

De: Sultrade - Operations Dept
Enviado em: segunda-feira, 15 de setembro de 2025 08:56
Para: Fleet-Personnel2
Cc: Penamed; operations@sultradeagency.com
Assunto: RES: PENA MED - RIO DE JANEIRO, BRAZIL | 21 SEP

TO: NORDIC HAMBURG SHIPMANAGEMENT (HK) LTD. 
TO: MASTER OF M/V PENA MED 
FM: SULTRADE SHIPPING AGENCY 
 
Dear Arcor Arroco, 
Good day. 
 
Message well received with thanks. It will be a pleasure to assist you in this matter. 
 
We will revert with instructions and the related costs asap. 
 
Best Regards, 

 

Bruno Peres 
Operations Department 
Sultrade Shipping Agency 
Mobile: +55 53 9 99487428 
Phone: +55 53 3235.3500 

 
operations@sultradeagency.com 
www.sultradeagency.com 

 

De: Fleet-Personnel2 <fleet-personnel2@nordic-hamburg.com>  
Enviada em: segunda-feira, 15 de setembro de 2025 03:30 
Para: operations@sultradeagency.com 
Cc: Fleet-Personnel2 <fleet-personnel2@nordic-hamburg.com>; Penamed <penamed@gtmailplus.com> 
Assunto: PENA MED - RIO DE JANEIRO, BRAZIL | 21 SEP 
 
Dear Sir / Madam, 
 
Good day, 
 
We are the managers of MV PENA MED, which is intended to call above mentioned crew o/a 21 September 2025. 
 
We plan to carry out the crew change during her stay at above mentioned port for 5 On-signers (UKRAINIAN | 
FILIPINO) and 5 Off-signers (UKRAINIAN | FILIPINO). 
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In these regards would appreciate your kind assistance in arranging immigration formalities and transport for our 
crew from and to the vessel and airport. 
  
Travel arrangements will be done from our end. 
  
We will revert with personal and flights details.  
  
Pls be so kind and advise us of the following: 
 

1. Related crew changes costs. Please provide PDA. 
2. Berthing prospects (ETB/ETS) for the vessel so we could revert with flight details. 
3. Immigration formalities / requirements.  
4. Nearest airport. 

1.  

*** Please note that not approved costs will not be covered *** 
 
Mit freundlichen Grüßen / Best regards 

Arcor Arroco  
Crew Operator 

Mobile + 63 917 5265292 

  

Email : arroco@nordic-hamburg.com 

G/Email : fleet-personnel2@nordic-hamburg.com 


